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CUSTOMIZED
COVERAGE YOU CAN
DEPEND ON FOR YOUR

As a property owner, making sure you
have the right insurance coverage in
place is an important piece of your
business strategy. Whether you're a

new landlord or a seasoned property
manager, American Family Insurance has
the tools you need to help your business
thrive. Let’s talk about customized
coverage you can depend on for your
condo association.

Mike Stapley, Agent Susan Lopez, Agency Branch

Mike Stapley Agency Inc Manager

(480) 503-4450 Mike Stapley Agency Inc

mstapley@amfam.com (480) 503-4450
slopez3@amfam.com
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2023 RESOURCE CONNECTIONS DIRECTORY

The information contained in the 2023 AACM Resource Connections Directory is
designed to assist Members and Affiliate Partners of AACM and their businesses in
the community association management industry.

All material and information in the AACM 2023 Resource Connections Directory and
in its publications, including design, text, images, logos, and sounds, are owned by
the Arizona Association of Community Managers (AACM), either through copyright
or trademark, unless otherwise indicated. All other names and trademarks and/or
registered trademarks of their respective owners were used with permission of said
owners through their membership agreement with AACM.

All rights are reserved by AACM. Content may not be copied, reproduced,
transmitted, distributed, downloaded, or transferred in any form or by any means
without AACM’s prior written consent, and with express attribution to AACM.
Copyright infringement is a violation of federal law subject to criminal and civil
penalties.

All Information in the 2023 AACM Resource Connections Directory is compiled from
our current membership records. AACM diligently works to make sure all information
is correct, but if there are any corrections needed, please contact the AACM offices

immediately and we will notify the membership to update the information.

ARIZONA ASSOCIATION OF COMMUNITY MANAGERS
1575 W. University Dr. Suite 105 | Tempe, AZ 85281
Phoenix: 602.685.1111 | Fax: 602.685.1101
www.aacm.com
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Carpenter, Hazlewood, Delgado & Bolen
ATTORNEYS AT LAW

Solutions

as Unique as
Our Clients

”
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ORGANIZATION

The AACM PAC
brings us together
as one voice to be
heard at the State

Capital and with our
elected officials.

Arizona's laws and regulations impact homeowner association
management and your job. The AACM PAC allows you to leverage
your individual contributions by combining resources with your
peers to invest in the future of the community management industry.

Contributions to the Arizona Association of Community Managers (AACM) PAC are strictly voluntary
and must be made from personal funds. You have the right to refuse to contribute to AACM PAC
without reprisal. Corporate contributions are prohibited. The purpose of the. AACM PAC is for the
benefit of political candidates and activities on the state level that support AACM. Any guideline for a
contribution amount is merely a suggestion. Contributions to AACM PAC are not tax deductible.

Paid for by AACM PAC. Not authorized by a candidate, or campaign committee.




ABOUT AACM

The Arizona Association of Community Managers (AACM) is a statewide
professional association created by Management Company Members to
provide professional standards for the community management industry.

The AACM Code of Ethics and Certified Arizona Association Manager
(CAAM and CAASP) Certification Program has set the standards of
practice for professionals. Additional programs include the Homeowners
Outreach Program Enterprise (HOPE) Grant, which aids homeowners in
need, and the Affiliate Partner program, which creates a partnership
with professional vendors in the community management industry.

MISSION STATEMENT

The Arizona Association of Community Managers promotes a positive
perception of professional community association management firms
and raises the standard of care in Arizona’s managed communities. It
does this through its professional certifications of community managers
and other industry professionals, proactive outreach to Arizona
homeowners and by being the “voice of reason” to the state’s legislature.

VISION STATEMENT

To achieve the highest level of professionalism in the care of Arizona’s
managed communities.

HOW IS AACM THE HOA RESOURCE?

AACM is dedicated to proactively sharing its membership’s expertise at
the state legislative level.

Our lobbyist and board members work directly with legislators to provide
timely and accurate information to educate them about the effects

of proposed bills and how they would affect homeowners and their
associations’.

As a result of AACM’s ceaseless efforts, AACM has become a well-
respected and invaluable resource to legislators in their deliberations on
community association issues.



CHAIR

Mary Hernandez, CAAM

Oasis Community Management, LLC
77 E. Thomas Rd., Suite 112
Phoenix, AZ 85012

Phone (480) 241-7373

mary.hernandez@oasiscommunitymanagement.com

VICE CHAIR

Tom Emele, CAAM

Associated Property Management
3260 E. Indian School Rd.
Phoenix, AZ 85018

Phone (480) 941-1077
tom@apm-management.com

SECRETARY

Kylie Wheaton, CAAM
Lighthouse Management
13166 W. McDowell Rd., Suite A
Goodyear, AZ 85395

Phone (623) 691-6500
kwheaton@lhmaz.com

TREASURER

Amanda Shaw, CAAM

AAM, LLC

1600 W. Broadway Rd., Suite 200
Tempe, AZ 85282

Phone (602) 957-9191
ashaw@associatedasset.com

DIRECTOR

Frank Peake, CAAM

Pride Community Management
2727 W. Frye Rd., Suite 230
Chandler, AZ 85224

Phone (480) 682-3209
frank@pridemgmt.com

CHAIR ELECT

Lori Percival, CAAM

Ogden & Company, Inc.

1901 E. University Dr., Suite 440
Mesa, AZ 85203

Phone (480) 396-4567
lorip@ogdenre.com

AACM

DIRECTOR

Brett Anderson, CAAM

Cadden Community Management
1870 W. Prince Rd., Suite 47
Tucson, AZ 85705

Phone (520) 297-0797
banderson@cadden.com

DIRECTOR
Brian Lincks, CAAM

City Property Management Company

4645 E. Cotton Gin Loop
Phoenix, AZ 85040
Phone (602) 437-4777
brian@cityproperty.com

DIRECTOR
Carmine Carriero, Jr., CAAM
Expert HOA Management, LLC

8880 E. Speedway Blvd., Suite 302

Tucson, AZ 85710
Phone (520) 829-7120
ccarriero@gmail.com

DIRECTOR
Delores Ferguson, CAAM
CCMC

8360 E. Via de Ventura, Suite L100

Scottsdale, AZ 85258
Phone (480) 921-7500
dferguson@ccmcnet.com

DIRECTOR
Jean-Marie Bellington, CAAM

Tri-City Property Management Services, Inc.

760 S. Stapley Dr.
Mesa, AZ 85204
Phone (480) 844-2224
jbellington@tcpm.net

EXECUTIVE DIRECTOR
Deborah Rudd, CAAM

AACM

1575 W. University Dr, Suite 105
Tempe, AZ 85281

Phone (602) 685-1111
debbie@aacm.com
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YOUR AACM TEAM

EXECUTIVE DIRECTOR
Deborah Rudd, CAAM
debbie@aacm.com

EDUCATION DIRECTOR
Leigh Roepke, CAAM
leigh@aacm.com

EVENTS DIRECTOR
Brenda Deering
brenda@aacm.com

MEMBERSHIP DIRECTOR
Tiana Dolin, CAAM
tiana@aacm.com

ADMINISTRATIVE ASSISTANT
Mary Blaylock
adminassist@aacm.com




AACM POLITICAL ACTION COMMITTEE

The Arizona Association of Community Managers’ Political Action
Committee (AACM PAC) is a non-profit, non-partisan, state political
action committee of the Arizona Association of Community Managers.

AACM PAC was created to support the community management industry
in Arizona, help pursue a stronger advocacy role, and achieve greater
political potency for Arizona’s community managers. Specifically, the
AACM PAC will support policies and candidates that further one’s right of
freedom to contract, as well as promote the conditions necessary for the
establishment and maintenance of high-quality, well-managed neighborhoods

The AACM PAC helps build and maintain key relationships in state government
with lawmakers who are supportive of shared visions. The PAC allows
individuals to combine resources with peers who share like views. This creates
a unified voice to support pro-community manager candidates achieve political
office, and maintain their position once elected. Participating in the PAC
helps us communicate to lawmakers the vital role that community managers
and our affiliate partners play in their communities. By sending a universal
message, we make our presence known, communicate our interests to
lawmakers, and help shape and protect the community management industry.

Contributing allows the AACM PAC to be a key player in the public policy making
arena - and we must participate in the political process in order to be heard.

Contributions to AACM PAC are strictly voluntary and must be made from
personal funds. You have the right to refuse to contribute to AACM PAC
without reprisal. Corporate contributions are prohibited. The purpose of
AACM PAC is for the benefit of political candidates and activities on a
state level that support AACM. Any guideline for a contribution amount
is merely a suggestion. Contributions to AACM PAC are not tax deductible.

If you would like to contribute to AACM PAC or for additional information,
please email PAC@aacm.com or call (602) 685-1111



AACM LEGISLATIVE INFORMATION
THE VOICE OF REASON AND RESOURCE

A friend to legislators, AACM meets with and helps educate legislators as
an advocate for our Management Company Members. AACM takes great
pride in the fact that legislators view AACM as the “voice of reason” and a
valuable resource to resolving conflicts between HOA’'s and homeowners,
and as a steadfast supporter of property rights and the freedom to contract.

AACM strives to keep our membership informed and up-to-date on
HOA bills that may affect their businesses and the communities they
manage through our weekly Legislative Reports. When critical votes are
on the line, AACM is ready to act by issuing a Community Action Notice
(CAN), requesting an urgent call-to-action to help avoid unnecessary
or damaging community management legislation. The impact of
these notices and requests directly influences the legislation of the
State of Arizona and the communities managed by AACM Members.

The AACM website (www.aacm.com) offers links to the following:

e State of Arizona’s Legislature

e AACM Legislative Review (review of the past legislative session)
° Legislative Update

COMMUNITY MANAGER WEEK

In 2022, Arizona Governor Doug Ducey proclaimed October 31 - November
4 2022, Community Manager Week recognizing AACM’s promotion of
a positive understanding of community associations vital to our State’s
neighborhoods; professional community management services necessary
for the development, establishment and maintenance of high quality, well-
managed communities; proactive industry support; and AACM'’s Certified
Arizona Association Manager (CAAM) Education Program and the over
1,000 professional community mangers certified with a CAAM designation.

AACM is proud to work with Arizona’s Legislators on behalf of our
Management Company Members for the betterment of our Members and
the community associations they manage throughout the State of Arizona.



MEMBERSHIP AND PARTNERSHIP OPPORTUNITIES

MANAGEMENT COMPANY MEMBERSHIP

The strength of our association is in our membership. AACM Members
continue to be recognized as Arizona’s leading professional resource in the
community association management industry through their commitment
to education, standards of practice, and professionalism.

AACM provides opportunities that promote representation through
education and legislation for the benefit of our Members and the HOA
industry. AACM Members uphold our Code of Ethics and Membership
Standards, which are the highest state-specific industry standards.

INDIVIDUAL MEMBERSHIP

AACM created a category of membership for individuals employed as one

the following:

* On-site Manager (Association Employee)

* HOA Coordinator (Developer Employee)

¢ Individual who earned their CAAM certification as a Community Manager,
but is no longer practicing community association management.

Individual Members uphold our Code of Ethics and Membership Standards
and are allowed individual access to all AACM programs and events. This is
a non-voting membership.

AFFILIATE PARTNERSHIP

The Affiliate Partnership Program offers three levels, Platinum, Gold,
and Silver. Each level has different benefits providing networking
and educational involvement with management companies and their
managers. AACM Affiliate Partners show their commitment to AACM’s
mission of professionalism in the community association industry.

For more information, please reach out to AACM Membership at
membership@aacm.com.
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ELECTRIC, INC.
Arizona’s Premier Electrician

(480) 507-2900

m
2
Commercial Electrical Services HOA Electrical Services Residential Electrical Services g
2
+ New Construction « Free Consulation and On-Site Design + Lifetime Warranty on Panel
* Remodels with HOA Committees Upgrades
+ Lighting Control & EMS + Security & Gated Entrance Lighting + Find & Fix Electrical Problems
Systems + Solar Lighting and Design + Lighting and Fixture Upgrades
* Interior & Exterior Lighting + EREE Monthly Lighting Checks « Lighting Design
+ Switch Gear & Load Centers « New Installations and Repairs « Solar
« Surge & Lighting Protection « Electrical Engineering and Design « Landscape Lighting
+ Parking Lot Lighting + Landscape Lighting + Electrical Upgrades & Additions
+ Building / Street Signs * Playground Lighting + Rewires
+ On Call for Emergencies « Sport Court Lighting + Whole Home Surge Protector
+ Monument Lighting « Panel Labeling

Locally Family Owned and Operated for over 50 Years from Generation to Generation
Proudly Serving the Phoenix-Metro Area and Surrounding Cities

No Trip Charges / Hidden Fees

Proud Sponsors

)
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P.O. Box 804 ROC# 247563
Gilbert, AZ 85299 www.TapandSons.com Licensed, Bonded & Insured
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"= SouthWest
Car Port Lighting Solar lighting
Pathway Lighting Tot Lot Lighting
Mailbox Lighting Ramada Lighting
z Monument Pool Lighting
E Lighting Tree Lighting
= f]&] )
a "CUT the Middle Man OUT Buy Direct"

906 S. Priest Dr #107, Tempe Showroom

888-754-9006/ sales@lightingsw.com

TAP and Sons Elactric Inc DBA Lighting SouthWest (ROC: 247563 CR-11)



CERTIFIED ARIZONA ASSOCIATION MANAGER
(CAAM) CERTIFICATION PROGRAM

Certified Arizona Association Manager (CAAM)
Certified Arizona Association Support Professional (CAASP)

Professionalism, accountability, and education are of utmost importance
to credibly and capably represent the billions of dollars of real estate
throughout Arizona. To that end, AACM developed its Certified Arizona
Association Manager (CAAM) Certification Program.

CAAM and CAASP are Arizona-specific designations signifying that a
manager or community management industry professional is trained
to address management issues specific to our state. Additional course
completion and testing requirements in the areas of essential management
principles and ethical business practices round out the CAAM Certification
Program curriculum, ensuring that community management professionals
are comprehensively prepared to represent the values of Arizona’s
communities and homes.

CAAM & CAASP CERTIFICATION AND DESIGNATION

In order to obtain the prestigious CAAM designation, an individual must
meet at least one of the following qualifications:

* Member company employees who are community managers actively
engaged in community management.

* Member company employees who are executives and are actively
engaged in community management.

e Community managers who are AACM Individual Members and are
employed directly by a community association.

¢ Employees of a developer or builder who are AACM Individual
Members and are employed as the HOA Coordinator for that
company.
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A person who has earned CAAM certification may continue to use their
CAAM or CAASP designation as long as they maintain their required CEU’s
and remain in good standing with AACM as a Management Company
Member employee or an Individual Member, regardless of a career change
after earning their CAAM certification. A person who has earned CAAM
certification but is temporarily unemployed may continue to use the CAAM/
CAASP designation and take continuing education courses for up to six
months from their last day of employment in the community association
industry attheir own expense, after which time they mustapply for Individual
Membershipwith AACM inorderto maintaintheir CAAM/CAASP designation.

CAAM & CAASP certification requirements include:

* An application and three (3) CAAM Letter of Recommendation Forms

e 250-word essay describing your industry commitment.

e All dues and fees must be current at the time of CAAM certification
and subsequent renewal.

* Six months of direct experience performing all daily functions of a
community manager (CAAM designation only).

* Completion of the CAAM core course curriculum within three years
from the date of initial CAAM Program Application.

The courses required to receive CAAM certification may be taken in any
order. One or more tests are taken during each course, and each course
must be passed with an average of at least 70 percent. The Ethics course
also requires a signed AACM Code of Ethics to pass.



AACM - CMCA RECIPROCITY POLICIES

CMCA-Designated Individual Receiving CAAM Certification:

A community manager with a current CMCA designation and current AACM
Membership status through either a Management Company Member or
an Individual Membership may apply for the CAAM Certification Program.
Upon providing proof of current CMCA designation, the following course

requirements for CAAM Certification may be waived:

* Basics of Association Management
* Arizona Association Finance

The following requirements must be met to receive CAAM Certification
with a CMCA designation:

* Successfully complete on-line application for CAAM Program

e Successfully complete AACM Ethics course

e Successfully complete Arizona Association Law

*  Current CAAM Program Registration Fee

Once CAAM Certification has been awarded, all CAAM graduates will be
required to earn CEU credits per AACM policy.

11
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CAAM & CASSP CERTIFICATION
CHANGES & EXPIRATION/RENEWAL

é

AACM will maintain records for each individual in the CAAM Certification
Program. The AACM Member of Record associated with the certified
individual (either Management Company Member or Individual Member)
will be notified approximately three months prior to a certification renewal
date (3 calendar years from the January 1 following the original certification
date, and January 1 every three calendar years thereafter). It is strongly
recommended thateach certified individual maintain his or her own records.
Records on certification requirements including paperwork and continuing
education units are available on the CERTS website at www.aacmcerts.org.

The AACM Member of Record must notify the AACM office of any name
changes or employment changes by completing a Records Change Form
as soon as possible after a change (either termination or hire) occurs.

PENALTY POLICY FOR NOT MEETING CONTINUING
EDUCATION AND ACTIVE STATUS REQUIREMENTS

Mandatory Course Missed (i.e., Law Update or Effective
Communication):

* CAAM Certification suspended immediately following the last offering
of the mandatory course that year.
* Reinstatement application and $325 reinstatement fee.

Total CEU Requirements Not Met:

e CAAM Certification suspended January 1 of the following year.

¢ [f six-month Extension is requested, it must be received, in
writing, prior to the end of the current certification period. There
will be a $100 fee for Extension Request. Six-month Extension will
run through June 30th.

If No Extension Request is received:

* Approved reinstatement application and $325 reinstatement fee
required in time to complete the equivalent missed credits by June
30 (six months from suspension date).
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Any CAAM & CAASP Certification remaining inactive or
suspended for more than 6 months will be revoked.

During any period of suspension or inactive CAAM status including
revocation, any CAAM Certification Program designation (CAAM,

CAASP, etc.) may not be used in any form of business marketing or
correspondence, including but not limited to business cards, signatures,
brochures, marketing materials, resumes, etc.

If any CAAM Certification Program designation is used during any period
of suspended, inactive, or revoked CAAM status, the Member Company
and/or Member may be subject to any/all of the following:

¢ |If inactive/suspended, revoke Member’s certification and all
associated credits.

e Code of Ethics Complaint filed.

e Publication of Member Company’s and/or Member’'s name and
improper use of the CAAM Program designation on the Disciplinary
Page of the AACM website.

13



CEU REQUIREMENTS

First certification period: 27 CEUs must be completed within three (3)
years from January 1 following a person’s original CAAM certification date.
AACM Suggests the below breakdown for yearly CEUs.
Year One - 9 CEUs
¢ Annual Law Update - 3 CEUs
* Effective Communication - 3 CEUs
* One Elective Course - 3 CEUs
Year Two - 9 CEUs
¢ Annual Law Update - 3 CEUs
e Two Elective Courses - 6 CEUs
Year Three - 9 CEUs
¢ Annual Law Update - 3 CEUs
e Two Elective Courses - 6 CEUs
You can earn 1 PCEU per year for AACM Luncheon attendance
or approved AACM Event.
Subsequent certification periods: 27 CEUs must be completed
within three (3) years from the person’s certification renewal date.
These CEUs must consist of at least 18 Education CEUs and up to 3
Participation CEUs (PCEUs) for participation in AACM committees, class
instruction, or participation on sub-committee for writing class material
or attendance at luncheons.
* 3 CEUs each year are mandatory for the Annual Law Update
& Ethics Review course.

* AACM also suggests two elective courses per year to assist
in CEU requirements.

*

14
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TEMS LLC

(623) 205-9095
www.DezertGateSystems.com
Service@DezertGateSystems.com
Programming@DezeriGateSystems.com

Statewide Full Service Gate Operator
and Access Control Company

*Gate Operator *Hinges
Installation and Repair *Card Readers
*Remotes/Key fobs *Wheels
*Maintenance *Receivers
*Access Control *Memory Upgrades
*Keypads *Programming
*Telephone Entry *Solar Powered
*Emergency Access  *Military Grade Security
*Welding Applications
*Intercoms *Security Cameras
*Locks *Incident data retreival

*Pedestrian Gates (for equipped systems)



Waste Connections
of Arizona

Residential Trash and Recycling Services

Since 2008, Waste Connections of Arizona
has proudly supported AACM.

100%

Customer Service
Quality of Equipment
Community Participation
Community Renewals

Residential Curbside Service
Commercial Dumpster Service e———————

Portable and Event Trailer Toilets

!

’ ACCREDITED
4l BUSINESS
BBB

Phoenix
480.983.9100  520.881.4227




AACM Events

Throughout the year, AACM holds numerous events to bring our Members
and Affiliate Partners together for networking, learning more about
the industry, and for fun. During these events we also hold raffles and
drawings to raise funds for the HOPE Grant and AACM PAC, which assists
not only our industry, but community managers and homeowners as well.

Ry

AACM traditionally has four (4) luncheons in Phoenix annually. Our Phoenix
luncheons are April, June, October, and December is our holiday “give
back” luncheon. Our luncheons bring our members and affiliate partners
together for networking, education, and conducting AACM business all
rolled into one. AACM is looking to reenergize these luncheons to enhance
their value in the upcoming year.

WY 0T WU \LJ
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AACM

Spring into action and join AACM in the Spring for the unforgettable
AACM Annual “NOT” Golf Tournament. Get ready to tee off and show off
those networking skills on the green. Don’t miss out on the opportunity to
enjoy the beautiful spring weather while playing with your favorite affiliate
partner and members as skills of all levels are welcome.

AACM offers something for everyone, whether it's networking, learning, or
simply having fun. Stay tuned for more information and get ready to look
forward to the amazing events that AACM has in store.




In the Summer, the AACM Phoenix Trade Show is the perfect opportunity
for businesses to showcase their products and services to a diverse range
of potential clients. The tradeshow offers a wide variety of exhibitors and
attendees from different industries. Our managers have the chance to
network and make valuable connections, all while enjoying this themed
event. This tradeshow is a great way to stay ahead of the competition and
make a splash in the HOA Industry!

Fall brings us to the Tucson Tradeshow where we travel south and hold
the Tradeshow on a smaller scale, with the same theme we use in
Phoenix, for members in Southern Arizona.

AACM will be introducing new events
and working freshening up our current
events for more enjoyment for the
members. If you have any questions on
events, or to suggest any new events,
please reach out to the Events Director
at the AACM office or email events@
aacm.com.

17
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AACM
AACM PAST TRADESHOW THEMES

Which one was your favorite???

2023 - Everything Arizona

2022 - Fairytales

2021 - AACM Olympics

2019 - An “Out of this World” Experience

2018 - Rewind the Decades with AACM

2017 - Travel the World with AACM

2016 - Every Day’s A Holiday at AACM

2015 - AACM Super Hero’s

2014 - “The Wonderful World of AACM”

2013 - Book Your Summer Vacation with AACM
2012 - “TV Time Warp” with AACM

2011 - Vegas in the Valley with AACM

2010 - Rock’n Through the Decades with AACM
2009 - Arizona at it’s Best “Some Like It Hot”
2008 - Night at the Movies, A Red Carpet Affair
2007 - “All Treats & No Tricks Fall Festival”
2006 - Your Passport to “Great Escapes”

2005 - Wild, Wild West



Engineering Support Services

ENGINEERING & ARCHITECTURAL
SPECIALISTS

BUILDING CONSTRUCTION
EVALUATIONS SERVICES

Balcony Evaluations Construction Specification
Development
Moisture Intrustion
Assessment Design & Drawing
Development
Roofing Evaluation
Contractor Evaluation &
Siding & Masonry Selection
Evaluation
Construction Project
Stucco & EIFS Evaluation Management

480.506.0700 info@engineeringsupportservice.com

engineeringsupportservice.com

S33LLININOD




CAAM CEU

Certified Arizona Association Certified Arizona Association Continuing Education Units
Manager Certification Program Support Professional Program

ABOUT AACM EDCUATION

AACM offers Arizona-specific
designations under the CAAM
Certification Program signifying
that a manager or community
management industry
professional is trained to address
community association www.aacm.com/education
management issues specific to
our climate and laws particular to
our state. Contact the AACM
Education Department to learn
more about designations and
continuing education.

@ (602)685-11m

@ education@aacm.com
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COMMITTEE DESCRIPTIONS AND CHAIRS

Serving on a committee is a great way to meet people and get involved
with the programs that promote AACM and the professionalism of the
industry. The AACM committee year runs from January to December.

AACM POLITICAL ACTION COMMITTEE (PAC)

Promotes contributions through education, sponsorship,
and awareness of the PAC’s advocacy of the community
management industry at the legislative level.

MARKETING/EVENTS COMMITTEE

Assists with AACM networking events, promoting, marketing,
and branding of AACM. The committee looks for new
ways to have members and affiliate partners engage and network.

MEMBERSHIP COMMITTEE

Assists with promotion of AACM Membership program, Affiliate
Partnership Program, and retention. The committee looks at new ways to
expand membership and find prospective members for AACM.

OUTREACH COMMITTEE

Reviews HOPE (Homeowner Outreach Program Enterprise)
Grant applications and recommends Grant funding to the AACM
Board of Directors. Suggests and assists with AACM community

projects and other opportunities that AACM can interact
with the communities we serve.

SOUTHERN ARIZONA ACTION COMMITTEE (SAAC)

Works with AACM on Southern Arizona events,
outreach opportunities, and membership.

19
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RESTRICTED COMMITTEES

EDUCATION COMMITTEE
Application required.

Comprised of CAAM managers and Affiliate Partners working
together on curriculum development for AACM’s Education Program.

LEGISLATIVE COMMITTEE
Appointed by AACM Board of Directors

Works together with the association lobbyist on homeowner
association issues. The committee conducts outreach and
education with legislators across the state.

PROFESSIONAL STANDARDS COMMITTEE (PSC)
Appointed by a super majority of the AACM Board of Directors

Responsible for the development and enforcement of disciplinary
actions related to violations of the AACM Code of Ethics.

If you would like to serve on a committee,
please contact the AACM office at (602) 685-1111
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fAROOFING

ARIZONA’S TRUSTED
ROOFING COMPANY

Since 1999, America Roofing has grown to be known as one of the
largest most reputable roofing companies in Arizona.

j

Residential Roofing Commercial Roofing  Roofing Products

America Roofing specializes in pro-  As one of Arizona's largest com- We can install any roofing type
fessional residential roof design, mercial roofing contractors, we and styles that our clients want.
installation and repair. Trust the are committed to new roofing Browse through our most popular
experts for all your residential projects, maintenance and excep-  roofing products designed for
roofing needs. tional service. your home or business.

1005 S 30th Ave, Phoenix, AZ 85009 115 E Plata St, Tucson, AZ 85705
602-237-2478 520-622-8058

www.americaroofingco.com
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CODE OF PROFESSIONAL
ETHICS AND STANDARDS OF PRACTICE

BACKGROUND

A. In order to promote and enhance a high level of professional
conduct among its membership and individual participants
in the CAAM Certification Program, the Arizona Association of
Community Managers Inc. (AACM), hereby adopts the following
Code of Professional Ethics and Standards of Practice (the Code).

B. The Code was adopted by the Board of Directors of AACM as
AACM’s official rules of conduct for its Members. The Code applies
to all Management Company Members, Individual Members and
certain individuals holding or seeking AACM credentials, each as
defined in the Glossary.

C. Members engaged in the practice of community association
management must comply with all provisions of the Code.

D. A Member is responsible to assure that all Associates comply
with the Code and do not violate the Code. Where an Associate
violates the Code, the Member is accountable for the Associates
violation.

E. All provisions of the Code are subject to all governmental
regulations and are intended to be implemented in a manner
that is consistent with applicable laws and regulations. Nothing
in the Code requires or encourages any violation of applicable
laws or regulations.
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General Standards.

Loyalty, Fidelity and Integrity. Members shall act with loyalty,
fidelity, and integrity in all aspects of their relationships with
Clients and in all aspects of representing Clients to third parties.

Honesty. Members shall be honest and forthright in all
professional dealings. Members shall not misrepresent, either
by affirmative statement or material omission, their professional
qualifications, experience, or capabilities.

Client Confidences. Members shall honor Client confidences
and shall treat the business affairs and records of Clients as
confidential, unless disclosure is required by law or is directed or
authorized by a competent authority.

Professional Competence. Members with the authority to
directly contract for management services with Clients shall only
accept engagements where the Member has, or can reasonably
expect to secure, the resources necessary to perform the
services with professional competence.
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Due Professional Care. Members shall exercise due
professional care in the performance of their duties.

¢ Standard of Practice 1-01: Education.

a. Each Member shall strive to keep informed of best
practices and new developments in community
association management, including but not limited to,
legal and accounting principles applicable to community
associations and their management.

b. Each Management Company Member shall require
appropriate continuing education for AACM certified
Associates. Members may satisfy this obligation by
requiring attendance at professional courses of the
CAAM Certification Program.

c. Each Member shall seek appropriate continuing
education in community association management by
attending professional courses of the CAAM Certification
Program.

d. Each Member shall encourage officers, Board
members and committee chairs of Clients (“Client
Representatives”) to participate in courses and
seminars designed to improve the ability of the Client
Representatives to serve community association
members.
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Standard of Practice 1-02: Use of CAAM Program
Designation(s).

Only an individual may be a Certified Arizona Association
Manager (CAAM) or hold any other designation or certificate
offered under the CAAM Certification Program. No individual,
company or organization (including but not limited to any
Member or representative of a Member) may represent

that any person is a CAAM or holds any other designation or
certificate offered by AACM at any time before certification

is granted or after certification expires, is suspended, or is
terminated.

Standard of Practice 1-03: Member Staff Support.
Each Member shall have sufficient qualified staff and
administrative personnel, or a formal arrangement with
necessary third parties, so that the Member is capable
of providing the services necessary to protect its Client’s
interests.

Standard of Practice 1-04: Compliance.

a. Each Member shall comply with the Code.

b. Each Member shall comply with the requirements of law
applicable to the Member or to the Client.

c. Each Member shall comply with all lawful provisions of
the Client’s governing documents.

d. Each Member shall comply with all lawful provisions of
written Client contracts to which the Member is a party.
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Integrity and Objectivity

No Member shall knowingly misrepresent, or permit its
Associates or Related Parties to misrepresent, any facts in order
to benefit the Member, the Member’'s company or organization,
or any Associate or Related Party.

All representations made to a Client must be made with the best
interest of the Client in mind.

Technical Standards

Each Member shall comply with all standards that are currently
in force or may from time to time be adopted and promulgated by
AACM.

e Standard of Practice 3-01: Inspection.

In accordance with each management agreement with its
Clients, each Member shall make, or cause to be made,
regular physical inspections of the common property and
assets of its Clients. Such inspections shall be “reasonable
inspections” made in the manner that a reasonably prudent
person exercising ordinary care would make with respect to
the person’s property. Members are not required to make
an “expert inspection” of a Client’s property, such as would
be made by a licensed architect, engineer, construction
specialist, or building inspector unless specifically agreed
with the Client.
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¢ Standard of Practice 3-02: Reserve Study and
Maintenance of Reserves.

a. Each Member shall recommend that its Clients have a
reserve study prepared in a professional manner and
that the study be reviewed and updated no less than
every three years.

b. The Member’'s recommendations to the Client shall be
written and appropriately documented.

e Standard of Practice 3-03: Legal.

a. No Member shall engage, or allow its employees or
subordinates to engage, in the unauthorized practice of
law. This provision, however, does not prevent a Member
from giving Clients a business recommendation nor
does this provision prevent a Member from appearing
on behalf of a Client when legally permissible.

b. Each Member shall advise a Client if the Member
believes the Client should retain legal counsel. Members
may assist the Client in retaining qualified counsel if
the Client requests. The Member shall document the
recommendation.

c. Each Member shall recommend that its Clients
complete an appropriate legal review, by an attorney
knowledgeable in community association law, for
all significant legal issues and shall document the
recommendation. Ordinarily such issues would include
(but are not limited to) major contracts, changes to
association rules, enforcement procedures, changes to
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other association documents, and material third party
claims.

d. Each Member and each Associate involved in the
management of the Client shall become familiar
with and develop a working knowledge of the Client’s
governing documents applicable to the area for which
the Member or Associate is responsible. For example, a
staff accountant assigned to a Client should know any
limitations on annual increases that apply to the Client
pursuant to the Client’s governing documents.

e. Each Member shall recommend that its Clients:

1. Adopt and publish to the Client’s membership
written rules governing the Client and its members;
and

2. Implement a consistent enforcement policy for
the rules, subject to the governing documents of
the Client including its covenants, conditions and
restrictions, applicable federal, state and local
laws and regulations and the Client’s articles
of incorporation and bylaws. The Member shall
document the recommendation.

f. Each Member shall make reasonable efforts to help
Clients adopt policies in full compliance with applicable
law and each Client’s governing documents.
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Standard of Practice 3-04: Accurate Financial Records.

Each Member shall, at all times, keep and maintain current
and accurate records of all financial transactions, properly
marked for identification, concerning the business and
assets managed for a Client. Each Member shall prepare
financial statements in sufficient detail to allow a Client’s
Board and auditor to determine the status of the Client’s
accounts and financial operations. Each Member shall
make such records available for inspection in accordance
with the Client’s governing documents and applicable law.

Standard of Practice 3-05: Expenditure of Funds.

A Member shall, when authorized, endeavor to expend its
Client’s funds to achieve the greatest benefit for the Client.

Standard of Practice 3-06: Commingling and Security of
Funds; Use of Client Funds.

A Member shall not commingle the Member’s, any
Associates, or any Related Party’s funds with any other
Client’s funds. A Member shall deposit all funds of Clients
in an FDIC-insured financial institution, or as otherwise
directed by the Client’s Board of Directors. A Member

shall not knowingly deposit funds in a manner that is not
permitted by a Client’s governing documents and applicable
law.

A Member may not misuse any funds held for a Client.
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Standard of Practice 3-07: Budgetary & Finance.

a. A Member shall act as a fiduciary on behalf of the Client
in handling the Client’s financial affairs. In handling the
Client’s financial affairs, each Member shall put the
Client’s interests above the Member’s (or any Associates
or Related Party’s) interest.

b. Each Member shall recommend that Clients comply
with the fiscal requirements of Arizona laws and of the
Client’s governing documents.

c. Ach Member shall advise Clients when the Member
believes the Client should retain the services of a
Certified Public Accountant. Members should assist
Clients in retaining qualified accounting, investment,
and tax advice unless the Client refuses to accept
such assistance. The Member shall document this
recommendation.

d. Each Member shall recommend that Clients file, in a
timely manner, applicable quarterly and fiscal year-end
tax returns and reports and make required periodic
deposits with the IRS, and with other applicable federal,
state, and local agencies.

e. Each Member shall make financial records of a Client
available for inspection and copying by an authorized
representative of the Client upon reasonable notice
during regular business hours.
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e Standard of Practice 3-08: Reserve Investment.

a. Each Member shall recommend that its Clients invest
funds in accordance with the Client’s governing
documents and recommend that the primary objectives
in investing should be safety first, liquidity second, then
yield, and then other considerations.

b. Members shall refrain from giving investment advice
to Clients unless qualified to do so by education or
professional experience and, if required, properly
licensed. If a Client requests investment advice,

a Member shall recommend that the Client retain
qualified investment professionals. The Member shall
document this recommendation.

¢ Standard of Practice 3-09: Insurance.

a. Each Member shall advise Clients of the need to obtain
insurance.

b. Each Member shall recommend that Clients obtain
qualified professional advice on insurance coverage
consistent with applicable law and the requirements
established in the Client’s governing documents. The
Member shall recommend an annual review of all
insurance requirements and coverages.

c. Ifa Member is an independent agent, or an employee
of a management entity, rather than an employee of a

Client, the Member shall recommend that:

e The Member, if an independent agent, or
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e The management entity, if the Member is an
employee of a management entity, be named as
an additional insured under the Client’s insurance
contracts.

d. Each Member shall recommend that its Clients have
a risk assessment completed by a qualified insurance
professional on an annual basis.

e. The Member shall document its advice with respect to
insurance.

* Standard of Practice 3-10: Communications.

a. The Member shall maintain a Record of Membership for
each Client, including the names and addresses of the
Client's members as provided by the Client’'s members.

b. Each Member shall recommend that its Clients have
regular communications with the Client’'s members.

c. Each Member shall help Clients disseminate information
as required by the Client’s governing documents and
Arizona law.

e Standard of Practice 3-11: Transfer of Property to Client.

a. Upon written receipt of termination of any management
or accounting contract, and upon request, the Member
shall produce to the person designated by the Client
within ten (10) business days, regardless of any dispute
over termination or fees:
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e Client’'s homeowner roster to include current
contact and mailing information

¢ C(Client’s tax identification number and startup funds

e Client’s governing documents

¢ C(Client’s assessment amount and frequency, grace
period, amounts of late fees and interest

e Client’s resale and disclosure information

¢ Member's rental tracking registration relating to the
Client, if applicable

Within three (3) days following the end of the
contracting period, unless otherwise provided in the
applicable contract: current working files, keys, property,
a substantial portion of funds, and homeowner account
balance information shall be provided to the person
designated by the Client.

Within forty-five (45) days following the end of the
contracting period, unless otherwise provided in the
applicable contract, all final accounting, remaining
funds, any remaining Client Records, and property shall
be provided to the person designated by the Client.

The Member shall produce Client records in the form in
which they have been kept by the Member or in a form
which the Member reasonably believes will be usable
by the Client. The Member shall produce Client records
in a manner which is convenient and not unreasonably
expensive to the Member or Client. The Member need
not produce Client records which are not reasonably
available because of undue burden or expense,

unless the Client agrees to reimburse for the expense
(including for the time required to produce the Client
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records). The Member need not produce Client records
in more than one form unless the Client agrees to pay
for the expense of producing the Client Records in more
than one form. The Member need not produce records
which have been lost, damaged, altered or overwritten
as the result of routine good faith operation of an
electronic information system. The Member need not
produce records of telephone conversations or emails,
unless they previously have been printed or saved and
included in a board packet or vendor/project file.

e. The Member’s obligation to honor all Client confidences
and to treat the business affairs and records of the
Client as confidential continues after the conclusion of
the engagement for a Client.

Professional Courtesy.

Each Member shall exhibit professional courtesy to all
community association management professionals and Clients.
Each Member shall be fair in making representations and shall
refrain from making defamatory comments about others involved
in the community association management profession and about
Clients.

Each Member shall assist other Members in compliance with
this Code.

No Member shall make false, fraudulent, misleading or
deceptive statements in the marketing of community
management services or the solicitation of business.

All Members are encouraged to promote fair and open
competition and shall avoid unlawful restraints of trade.
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Conflicts of Interest; Disclosure.

Members shall disclose real or potential conflicts of interest
with a Client or employer. Members should disclose conflicts
whenever a reasonable third party examining a situation would
conclude that the situation creates the appearance that there
may be an actual or potential conflict.

If there is a real or potential conflict of interest, the Member shall
promptly disclose all pertinent information regarding the conflict
to the Client and allow the Client to make an informed decision
as to whether to continue, change, or terminate the relationship.
The decision about how to deal with a conflict of interest shall
rest with the Client and not with the Member. The Member shall
document the disclosure to the Client.

A Member may recommend or retain a vendor to provide
services to a Client if the vendor:

(a) is a Related Party or Associate of the Member,

(b) has agreed to pay the Member a fee, a percentage of
the payments to the vendor, or any other compensation or
remuneration, or

(c) has any other financial or other than independent
relationship to the Member

Only if the Member discloses the vendor relationship, and any
payment the vendor has agreed to make to the Member, to the
Client at or before the time the recommendation is made or the
vendor is retained.
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The Client’s board of directors must consent to do business with
the vendor after the disclosure. The Member shall Document the
disclosure to the Client.

e Standard of Practice 5-01: Disclosure of Potential
Conflicts of Interest and Remuneration.

A Member may provide, or contract for, goods or services
to Clients, other than community association management
services, only if the Member makes a full written disclosure
no less than annually, of all aspects and relationships

that may influence the Client’s use of these services or

the Member’s recommendation of these services. The
disclosure shall specifically include any compensation or
remuneration the Member will receive (directly or indirectly)
as a result of contracting for or providing any services to a
Client. The Member must make the disclosure before the
award of any contract to provide such goods or services.
The Member shall Document the disclosure to the Client.

a. Where the management contract provides for specific
charges or a specific mark-up for goods or services, the
requirement for disclosure is met.

b. Where a contract for goods or services is to be
competitively bid and the Member or Related Party of
the Member is a bidder, the bid may only be based on
precise written specifications provided to each bidder.

c. Where a Member is to receive any remuneration in
connection with the award or delivery of services under
a contract, the Member shall disclose any and all
remuneration paid or to be paid to the Member as a
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result of the contractual relationship with a Client and
resulting directly or indirectly from any services provided
to said Client.

Gifts, Gratuities and Events.

AACM discourages the receipt or distribution by Members of
gifts, entertainment, or other favors from existing or prospective
Clients, vendors, or suppliers because such receipt or
distribution can create the appearance of undue influence on or
by the Member.

No Member may accept any unearned fees or other forms of
remuneration that may actually be, or appear to be, a conflict of
interest.

e Standard of Practice 6-01: Fees, Commissions, Gifts and
Gratuities.

No Member may accept undisclosed fees, deferred
compensation, commissions or gratuities, in cash or in
kind, for recommending any third party to a Client or for
purchasing goods or services on behalf of a Client.

a. The acceptance of any gratuity in cash is prohibited.

b. The acceptance by any Member (or any Associate or
Related Party) of any gratuity by gift certificate, or in
kind, including but not limited to meals, entertainment,
housing, transportation, professional services, or in
any other form, having a cumulative value in excess of
three hundred dollars ($300.00) from any vendor in
any twelve (12)-month period, shall be fully disclosed to
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all Clients who have procured services from the vendor
and to all Clients who accept bids or proposals from the
Vendor.

c. Under no circumstances shall a Member, Associate or
Related Party solicit any gratuity, in cash or in kind, on
their own behalf or on behalf of another, regardless of
value or type, from any person or business.

d. A Member may not request a vendor to provide, or
accept from a vendor, any support for a Member’s
corporate event.

e. Notwithstanding the forgoing limitations, a Member
may permit a vendor to supply food for a “lunch and
learn” or similar program at which the vendor makes an
educational presentation to the Member’'s employees
or to Clients. The food provided by the vendor must be
reasonable for an educational presentation and the
vendor may provide food at no more than two events per
year.

7.00 Limitations of Practice.

A Member who, by means of contract with a Client, performs
community association management services and who is also
engaged in the practice of another profession, may perform
other professional services only if there is full disclosure to all
parties to the contract before the services are provided.
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Antitrust Compliance Policy.

AACM is subject to the antitrust laws. Unlike most private
businesses, however, the very nature of a professional
organization like AACM fulfills the first requirement of an
antitrust violation under Section 1 of the Sherman Act, that of a
“combination” or “agreement.”

AACM, therefore, recognizes the need to be constantly vigilant to
prevent fulfillment of the second requirement relating to actions
that could result in an illegal “restraint of trade or commerce.”
Any failure on the part of AACM or its Members to comply

strictly with the antitrust laws could result in severe penalties.
Treble damages for successful litigants, fines and possible

jail terms for individuals involved in any illegal activities, and
even disestablishment of AACM itself are all potentially harsh
remedies. These penalties manifest the law’s strong public policy
in favor of free and unfettered competition as the rule of trade.
AACM subscribes to the basic philosophy that free trade and

the interaction of competitive forces yield the best allocation

of economic resources, the lowest cost to Clients, the highest
quality and the greatest progress. Members are required to
comply with this philosophy in connection with all activities
relating to AACM. AACM'’s policy on antitrust reaffirms its
commitment to conduct AACM'’s affairs in a manner conducive
to the attainment of AACM’s professional objectives while fully
complying with the antitrust laws.
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Standard of Practice 8-01: Antitrust Compliance.

Inasmuch as it is the policy of AACM to comply fully and
in all respects with the antitrust laws, the following basic
principles are endorsed as a guide for all Members:

a. AACM, and its Members, shall make every effort to
comply with both the letter and spirit of the antitrust
laws.

b. AACM shall not indulge in, or sanction, any discussion of
current or future fees or prices for services to Clients of
Members.

c. AACM meetings and publications will never be a forum
for the exchange of information that could lead to the
establishment of cooperative arrangements or activities
in violation of the antitrust laws.

d. AACM shall never enter into or sanction any agreement
that tends to restrict competition between Members or
in the practice of community association management.

e. Professional standards established by AACM shall be
formulated so that there is no anti-competitive effect
on the Members, on Clients, or on the practice of
community association management.
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9.00 Enforcement.

Each Member, as a condition of AACM Membership and
participation in the CAAM Certification Program both during and
after certification:

a. Agrees to be bound by and to abide by this Code including
duly adopted amendments;

b. Is obligated to participate in compliance and disciplinary
proceedings, and is bound by discipline as determined by
the Professional Standards Committee or the Ethics Appeals
Committee; and

c. Consents to the publication of any report of disciplinary
action taken to the extent that publication is ordered by the
Professional Standards Committee or the Ethics Appeals
Committee and waives any claim it may have arising out of
the disciplinary action or the publication. Publication may
include, but is not limited to, dissemination to members and
affiliates of AACM through electronic or paper newsletters
and reports and placement on the AACM website.

A Member subject to a disciplinary proceeding may be subject

to censure, suspension or termination of membership or
certification status.
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If a Member resigns or fails to renew membership or certification
status while a disciplinary proceeding is pending, the Member
shall remain subject to the pending disciplinary proceeding and
to disciplinary action by the Professional Standards Committee
or Ethics Appeals Committee. The Professional Standards
Committee and Ethics Appeals Committee shall have the right
to continue the proceeding whether the Member chooses to
participate in the proceeding or not. Disciplinary action under
such circumstances may include the publication of notice (and
placement of notice on AACM’s web site) that the Member
resigned or elected not to renew membership or certification
while a disciplinary proceeding was pending. Member consents
to the continuation of such proceedings, to the disciplinary
action resulting from the proceeding, and to any publication of
the disciplinary action.

This Code supersedes and replaces all prior versions of

the Code. This Code may be amended from time to time

by of the Board of Directors of AACM or by the Professional
Standards Committee provided that the Professional Standards
Committee’s amendments become permanent only upon
ratification by the Board of Directors.
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MEMBERSHIP STANDARDS

In order to promote and enhance a high level of professional conduct
among its membership, the Arizona Association of Community Managers,
Inc. (“AACM”) has adopted the following Membership Standards. In order
to become, and remain, a Member in good standing, effective January
18, 2006, amended June 18, 2008, amended May 19, 2010, amended
February 15, 2012, amended February 15, 2013, and further amended
April 16, 2015, each Member must agree to satisfy the following
requirements and standards (and any amendments to these standards
adopted by the Board of AACM).

STANDARDS

1.00 General Standards.

Code of Professional Ethics and Standards of Practice. Members
must comply with AACM’s Code of Professional Ethics and
Standards of Practice as they are amended from time to time.

Compliance with Law. Members must comply with all applicable
laws and regulations applicable to their business and activities.

2.00 Payment of Dues.

Members must timely and accurately certify their category of
membership and pay the dues applicable to their category of
membership at the times required by the Board of Directors.



3.00

4.00

AACM

Member Orientation Meeting.

Effective January 1, 2012, new Members must attend an
orientation meeting with the AACM Professional Standards

Committee within six months of joining AACM. This meeting will
introduce new Members to the responsibilities and commitments
required of an AACM Member, including legislative efforts, CAAM

Program Participation, and attendance at AACM functions.

CAAM & CAASP Certifications.

Each Member that is a management company member shall

comply with the following requirements relating to the number
of Certified Arizona Association Managers (CAAM) employed to

manage client businesses:

Membership Standards

Within one year from July 1, 2008, or within one year
after first becoming a Member, whichever comes last,
at least 10% of the Member’s community association
managers, Designated Member and Designated Committee
Representative must earn and maintain CAAM certification;

Within two years from July 1, 2008, or within two years
after first becoming a Member, whichever comes last,

at least 50% of the Member’s community association
managers, Designated Member and Designated Committee
Representative must earn and maintain CAAM certification;

Within three years from July 1, 2008, or within three

years after first becoming a Member, whichever comes
last, 100% of the Member’s community association
managers, Designated Member and Designated Committee
Representative must earn and maintain CAAM certification;
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* Persons employed as community association managers who
are new hires or promotions, or newly named as Designated
Member or Designated Representative must earn CAAM
certification within one year after the hiring, promotion,
or nomination as Designated Member or Designated
Representative; and

e All persons enrolled in the CAAM certification program must
maintain their enroliment and secure CAAM certification
within a reasonable time.

*  AACM Members must sign an affidavit with the annual
Membership application stating that they have the required
percentage of CAAM’s to meet Membership Standards.

e Created in 2006, the Certified Arizona Association Support
Professional (CAASP) is a designation available to those
community management industry professionals who
are employed by a Management Company Member and
are employed in a support role such as administrative
assistants, accountants, compliance manager, etc. A person
who has earned the CAASP designation may apply to AACM
to convert their designation to a CAAM Certification after
directly performing the duties of a community manager for
at least six (6) months. There is no requirement for CAASP
for management company members.

5.00 Participation in AACM Programs.

Each Member shall make reasonable efforts to:

e Participate in AACM events, including trade shows and other
meetings;

e Support AACM and its objectives in a reasonable manner;
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Participate in and recognize the value of AACM Affiliate
partner programs, so that affiliate partners receive
reasonable value for their support of AACM and its
programs; and

Respond promptly to AACM requests for a legislative pledge.
Members are not required to pledge a particular (or any)
amount or support specific initiatives but are required to
respond to requests for pledges and indicate their positions
when AACM requests support.

6.00 Criminal and Civil Proceedings and Disciplinary Actions.

A Member, or applicant to become a Member, must disclose
to AACM in its application for Membership and in an annual
disclosure if (a) the Member or applicant, (b) any person who
owns more than 20% of the equity of, or otherwise controls,
the Member or applicant, or (¢) any person who is a director,
executive officer, or supervising manager of the Member or
applicant is or was involved in any of the following events or
proceedings:

(1) A conviction, or plea of guilty or no contest, in a criminal
proceeding involving a felony if the conviction or
plea occurred within 10 years before the date of the
disclosure to AACM;

(2) Afinal decision (no longer subject to appeal) by a
court in a civil proceeding finding that the person was
responsible for misrepresentation, dishonesty, fraud,
violations of fiduciary duty, misappropriation of funds
or property, or other serious misconduct if the decision
became final within 5 years before the date of the
disclosure to AACM;
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(3) A refusal to provide bonding, fidelity or crime insurance,
or cancellation or suspension of any such coverage
(other than for non-payment of premiums) if the refusal
occurred within 5 years before the date of the disclosure
to AACM;

(4) Suspension or revocation of any such person’s
professional license if the suspension or revocation
occurred within 5 years before the date of the disclosure
to AACM; or

(5) Disciplinary action by any licensing or regulatory agency
or any industry association that results in suspension
or revocation of professional or membership privileges
if the disciplinary action occurred within 5 years before
the date of the disclosure to AACM.

AACM may impose any sanctions it deems necessary on

a Member or applicant who fails to disclose information
about any of the foregoing events in its application or annual
disclosure. Such sanctions may include (but are not limited
to) suspension or revocation of Membership.

Each Member or applicant, by submitting the disclosure or
application, consents to AACM'’s review of all circumstances
concerning the event or proceeding, including any
investigation or background review AACM deems necessary.

After completion of any review AACM deems necessary,
AACM may institute proceedings before the Professional
Standards Committee with respect to any sanctions it
deems necessary as a result of the events or proceedings
disclosed, which may include restitution, probation or other
supervision, suspension or revocation of Membership,

or other sanctions deemed appropriate under the
circumstances. The decision of the Professional Standards
Committee is appealable only to the Board of Directors. The
decision of the Board of Directors is final. Each Member or
applicant, by making the application or disclosure, waives
any appeal beyond the Board of Directors.
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7.00 Compliance and Sanctions.
Each Member, as a condition of AACM membership:

* Agrees to be bound by and to abide by these Membership
Standards including duly adopted amendments;

* Is obligated to respond to AACM on initial public inquiries;

* Is obligated to participate in compliance and disciplinary
proceedings, and to be bound by discipline determined by
the Professional Standards Committee or in any permitted
appeal of PSC determinations to the Board of Directors.

If a Member is not in compliance with the CAAM certification
requirements under Section 4.00, the Member has a six-month grace
period to come into compliance.

If a Member does not come into and remain in compliance with the
requirements of these standards, then after any applicable grace period
a Member will be subject to suspension of Membership privileges
(including voting rights, rights to be listed on the AACM website, and
rights to participation in the CAAM Certification Program) and to
termination under procedures established by the Professional Standards
Committee or Board of Directors.
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EXPE R nfVOURE
Landscape.

o

We understand the value of partnering with a landscape
provider you can trust— one who is focused on helping
meet your goals throughout the lifecycle of your community’s
landscape.
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With specialized talent, deep integrated landscaping expertise,
and local solutions with national resources, we're changing
the way landscape services are delivered.

See how at www.brightview.com.

Jerome Joseph
602 245 5042

jerome.joseph@brightview.com




AACM'S OUTREACH
HOPE GRANT

Our HOPE grant helps Arizona’'s homeowners when
they need it most!
Do you know a family in need?
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If you know a family in need within your community,
apply for AACM’s Homeowner Outreach Program
Enterprise (HOPE) Grant. Qualifying events include:

® Treated for severe health problem
® Death in the family resulting in financial loss

® Financial hardship due to being called to full-
time active duty for one or more years by the
AZ National Guard or other Reserve Unit.

To learn more about homeowner qualifications and the application
process, please email outreach@aacm.com or call 602.685.1111.

WITH THE AMAZING ASSISTANCE OF MEMBERS AND
AFFILIATE PARTNERS, AACM IS PROUD TO BE ABLE TO OFFER
THE HOPE GRANT TO OUR NEIGHBOR'S IN THEIR TIME OF
NEED!

(®) 1575 W. University Dr., Suite 105 Tempe, AZ 85281

® (602) 685-1NM www.aacm.com




Management Company Members

FOUNDING MANAGEMENT COMPANY MEMBERS

AAM, LLC

Associated Property Management

Cadden Community Management

ccMC

City Property Management Company

Lighthouse Management, LLC

Premier Community Management, Inc.

Sentry Management, Inc.

Tri-City Property Management Services, Inc.

49



50

Management Company Members

AAM, LLC
Member Since 2003 Founding Member

Tempe Office

V \ 1600 W. Broadway Rd.,
Suite 200

Tempe, AZ 85282-1112

Tucson Office
215 W. Giaconda Way, Suite 161

A A M Tucson, AZ 85704

associatedasset.com

Contact Amanda Shaw, CAAM,
President

Phone (602) 957-9191

Email ashaw@associatedasset.com

Vendor Contact Additional Contact

Susan Platner, CAAM Elaine Anghel, CAAM

Regional Director Senior VP On-site Communities

splatner@associatedasset.com eanghel@associatedasset.com

Tucson Contact Additional Contact

Kat Boswell, CAAM Ercell Sherman, CAAM

Regional Director of Tucson COO0

520-219-7200 esherman@associatedasset.com

kboswell@associatedasset.com

Founded in 1990, Associated Asset Management is a professional
Community Association Management Company, dedicated to delivering
total peace of mind. Over the last 33+ years, AAM has grown to be
one of the foremost providers of professional community association
services in the United States. We specialize in the forward planning
and management of master-planned, single-family, condominium,
active adult, urban high-rise and mid-rise communities, as well as
providing consulting services for accounting, marketing and operational
organization. With over 900 employees in 12 states and 17 regional
offices, AAM combines association management, accounting,
compliance, developer services and customer care under one roof,
creating a cohesive and coordinated environment needed to provide
exceptional community association management to the over 1,000
communities under our care.
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AACM

Align Community Management
Member Since 2022

1120 S. Dobson Rd.
Suite 110

ALIGN COMMUNITY MaNacement Chandler, AZ 85286

CONSIDER IT DONE.

alignaz.com
Contact Chance Bozeman, CAAM
Phone (480) 999-3400
Fax
Email reception@alignaz.com

Vendor Contact
Chance Bozeman, CAAM
chance.bozeman@alignaz.com

We help our clients go from mediocre management services for their
homeowner’s or condo association to a full-service management solu-
tion that simply works. Our organization, communication, and execution
are second to none. We are here to support and advise your board of
directors to accomplish its goals and make your community a better
place to live for all residents. With Align Community Management, you
can consider it done.
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Management Company Members WA & N & WL

American Equity Realty
Member Since 2022

TAERT

AMERICAN EQUITY REALTY

Contact

Phone

Email

Vendor Contact

Steve McClung
steve@amegrealty.com

P.O. Box 10498
Phoenix, AZ 85064

americanequityrealty.com

Steve McClung
(602) 903-4818
steve@ameqrealty.com
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Arizona Association Management Group
Member Since 2020

\ 7330 N. 16th St
OQ\PS\O M4N40 Suite A314

S 6‘%\ Phoenix, AZ 85020

: ?\ azamg.com
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AAMG

Contact Eric Kramer
Phone (623) 232-8150
Fax (623) 869-1052
Email eric@azamg.com

Vendor Contact
Eric Kramer
eric@azamg.com

Arizona Association Management Group (AZAMG) is a full-service as-
sociation management company serving communities of all types and
sizes throughout the valley. At AZAMG, we understand and appreciate
that every community is different. With that in mind, we strive to de-
liver personalized service to each of the communities we manage. We
have found that applying common sense, honesty, and communication
to all our clients and vendors aid in building and maintaining success-
ful communities as well as relationships. Our proven results are a
factor of the following: We do not try and reinvent the wheel. We set
our sights on how to make it better. AZAMG focuses on the individual
needs of each community. We communicate, educate, and do what’s
right. That’s our guiding principle and to make it work, we live and
practice it every day. It's our mindset
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Asset Living
Member Since 2012

2850 E. Camelback Rd.
Suite 300

r ASSET 35 Phoenix AZ85016

Best & Brightest Places to Work YEARS AssetLiVing.Com

Contact Thomas Shelton
Phone (602) 474-3555
Fax (602) 474-3563
Email thomas.shelton@assetliving.com

Vendor Contact
Jacque DeslJardins
jacque.desjardins@assetliving.com

Shelton Residential was founded in Phoenix in 1984. The company is
a full-service, residential management company that offers property
management and leasing services for conventional and affordable
apartment communities, master-planned communities, condominiums,
cooperatives and common-interest associations. In addition, we
offer services complimentary to these core business lines that
include renovation, rehab and construction management, accounting
and financial reporting, asset management, marketing, revenue
management, Board training and education, assessment collection and
capital expense forecasting. The principals and key executives of the
firm have more than 100 years of combined real estate management
experience and we are an AMO as designated by the Institute of
Real Estate Management. The firm is currently accepting select HOA
management assignments.
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Associated Property Management
Member Since 2003 Founding Member

3260 E. Indian School Rd.
Phoenix, AZ 85018

ap m ﬁmmtﬂd
H ﬂ ! perty apm-management.com
\'Ia.nagnmq_nt
Contact Tom Emele, CAAM
Phone (480) 941-1077
Email tom@apm-management.com
Vendor Contact Additional Contacts
Evelyn Shanley, CAAM, CMCA, & Mayme Wilhem, CAAM
AMS mayme@apm-management.com

evelyn@apm-management.com

Associated Property Management Inc. (A.P.M.) has been exclusively
managing homeowners’ associations in the Phoenix, Scottsdale,
and surrounding metro area for nearly 37 years. We take pride in
professionally managing communities in the areas of administration,
maintenance, and community building. We are proud founding members
of AACM. Combining three decades of business experience with the
training, continuing education, experience and resources of our certified
community managers who have made careers in property management
makes us well-versed to understand how local communities function
and how to best assist them with their short and long-term goals. APM is
“The Key” - serving over 100 community associations in the valley such
as condominiums, town and patio homes, office condos, warehouse
condos and deed restricted communities. We are proud to say, we still
manage the first community(s) we started our company with 37 years
ago.
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Management Company Members

Cadden Community Management
Member Since 2003 Founding Member
5225 W Massingale Rd

//\ "\ Tucson, AZ 85743
dden.com
Cadden @

Community Management

Excellence across the baard

Contact Brett Anderson, CAAM
Phone (520) 297-0797

Fax (520) 742-2618

Email banderson@cadden.com

Vendor Contact
Gabino Trejo
sales@cadden.com

Cadden Community Management is the recognized leader among
association management firms in the Tucson and surrounding areas. We
have enjoyed over thirty years of success in the association management
industry. Today, the company is responsible for maintaining and
increasing property values of homes in over 240 communities in Tucson,
Green Valley and Sierra Vista. Our staff is a strong team, dedicated to
providing exceptional customer service. We will provide that service with
integrity, continued education and unwavering commitment to individual
growth as industry practitioners for the ultimate benefit of our clients.
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Consolidated Asset Management - CAM Properties

Member Since 2022
NnCAM
Contact

Phone
Email

Vendor Contact
Crew Johnston
crew@camproperties.com

301 E. Bethany Home Rd.
Suite B-140
Phoenix, AZ 85012

camproperties.com

Jessica Green
(602) 957-4999
jessica@camproperties.com
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CCMC
Member Since 2003 Founding Member

Phoenix Office

8360 E. Via de Ventura Blvd.
Suite L100

Scottsdale, AZ 85258

Tucson Office

1 South Church Avenue,
Suite 1200,

Tucson, AZ., 85701

CCMCnet.com
Contact Delores Ferguson, CAAM,
Chief Customer Officer
Phone (480) 921-7500
Fax (480) 921-7564
Email dferguson@ccmcnet.com
Vendor Contact Tucson Contact
Bly Hutchinson, CAASP Delores Ferguson, CAAM
480-921-7500 480-921-7500
bhutchinson@ccmcnet.com dferguson@ccmcnet.com

At CCMC, our unique brand of community management is about human
connectivity. We're the company that brings people and neighborhoods
together. Serving people first. Challenging leaders to be their best. And
infusing life with fun. Today, our company serves some of the nation’s
most successful master-planned communities including: Estrella, AZ;
Daybreak, UT; Mountain’s Edge, NV; and Valley Ranch, TX. To learn more,
visit www.CCMCnet.com.
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City Property Management Company

Member Since 2003 Founding Member
4645 E. Cotton Gin Loop
Phoenix, AZ 85040

City Prope Ly cityproperty.com

Contact Brian Lincks, CAAM
Phone (602) 437-4777

Fax (602) 437-4770

Email brian@cityproperty.com
Vendor Contact Additional Contact

Ken Falltrick, CAAM Steena Stencil, CAAM
ken.falltrick@cityproperty.com sstencil@cityproperty.com

Since our local founding in 1979, City Property Management Company
(CPMC) has organically grown to be an HOA industry leader and trusted
name while still remaining family-owned. We're dedicated to providing
the best experience in community management with our highly trained
team, decades of experience, and proprietary technology. Our team
receives robust regular training sessions and our community manager
trainee program is producing expertly educated managers ready to
serve Arizona’s communities. We provide our team and clients with our
unique CITYCYNC® Portals and CITYLINK Mobile app for unparalleled
customer service and unprecedented transparency that you won't find
anywhere else. There’s a lot that sets City Property Management apart,
and we're proud of that.
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Management Company Members

Cornerstone Properties, Inc.
Member Since 2004

4523 E. Broadway Rd.
Phoenix, AZ 85040

cpihoa.com
Contact Mike Roberson, CAAM
Phone (602) 433-0331
Fax (602) 244-9214
Email mike@cpihoa.com

Vendor Contact
Mike Roberson, CAAM
mike@cpihoa.com

Cornerstone is family owned and been in business since 1989. Our
main goal as a Greater Phoenix Area management company is to provide
communities with the best possible environment, enhance property
values and community safety, build a sense of community, and apply
good business techniques to the daily affairs of the community.
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Empire Community Management, LLC
Member Since 2020
1959 S. Power Rd.

Suite 103-444
Mesa, AZ 85206

7 N\

Empire Community Management empirecommunitymgmt.com

Contact Wanda Simeona, CAAM
Phone (480) 278-3789

Fax (480) 687-7919

Email manager@ecmhoa.net

Vendor Contact
Wanda Simeona, CAAM
manager@ecmhoa.net

At Empire, our philosophy is the clientis our mostimportantasset. We are
in a partnership with you. Empire is a boutique management company.
We don’t take on just any client because we want to have a professional,
quality and long-term relationship with our Associations. We know how
important your community is to you as a Board member and homeowner.
We will help you make your community reach its potential by building a
strong team with the Board, vendors, management and homeowners.
Bottom line, we believe you are our team - and every member of the
team is an important asset to the community to make this a successful
relationship. We believe our relationship with you will be a treasured
one for years to come.
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Management Company Members

Expert HOA Management, LLC

Member Since 2012

Contact
Phone
Fax
Email

Vendor Contact
Anita Carriero
experthoa@gmail.com

7670 E. Broadway Blvd
Suite 205
Tucson, AZ 85710

experthoa.com

Carmine Carriero, Jr., CAAM
(520) 829-7120

(520) 829-7122
ccarriero@gmail.com

Additional Contact
Anita Carriero
experthoa@gmail.com

We Professionally Manage Your Community. Expert HOA Management
facilitates services based on what your community needs and the vision
set forth by your elected board. Expert HOA Management always strives
to bring value to your community by offering personalized management
designed to meet the unique needs of the communities the Expert HOA

management team serves.



H 2o
AACM
\_/'W

Focus HOA Management
Member Since 2010
4135 S. Power Rd.

m Suite 133
ﬁ Mesa, AZ 85212

HOA MANAGEMENT FocusHOA.com

Qur Focus is on Your Community

Contact Harman Cadis, CAAM
Phone (602) 635-9777

Fax (602) 357-1969

Email harman@focushoa.com

Vendor Contact
Harman Cadis, CAAM
harman@FocusHOA.com

Focus HOA Management is a full-service Homeowner Association
Management company with an excellent reputation serving the East
Valley and the Phoenix metro areas. We are a smaller full service
Management Company. Our philosophy is to provide excellent customer
service and work closely with the Board of Directors. We are highly
automated and have a unique business model that saves the Association
money and provides excellent service to the Homeowners.
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Management Company Members

Integrity First Property Management
Member Since 2006

7904 E. Chaparral Rd.,
Suite A110 #214
Scottsdale, AZ 85250-7210

-: I F P M integrityfirstpm.com

IntegrityFirst Property Management

Contact Gretchen Rotella, CAAM
Phone (623) 748-7595

Fax (623) 321-7596

Email grotella@integrityfirstpm.com
Vendor Contact Additional Contact
Gretchen Rotella, CAAM Karen Benson, CAAM
grotella@integrityfirstpm.com kbenson@integrityfirstpm.com

Integrity First Property Management recognizes the need for excellence
and integrity in the community management industry. Because of this
need, IFPM will provide the benchmark in community management
services while maintaining a strict adherence to ethical standards.
IFPM’s ability to provide customized services, coupled with a
commitment to communication and reliability, ensures a healthy future
for each association managed.
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Kachina Management, Inc.
Member Since 2005
21448 N. 75th Ave.

Suite 11
Glendale, AZ 85308

kachinamanagement.com

Kachina Management, |nc.
Your Homeowners Association Specialist

Contact R. Mark Rounsaville, CAAM, President
Phone (623) 572-7579

Fax (623) 572-0331

Email mark@kachinamanagement.com

Vendor Contact
R. Mark Rounsaville CAAM
mark@kachinamanagement.com

Kachina Management Inc. is a full service management company that
manages all types of community associations across Arizona including
master planned communities, business parks, condominiums and
townhomes. No community is too big or too small. We also offer
accounting services only for associations in California and Mexico.
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Management Company Members

Lighthouse Management, LLC

Member Since 2004

rL GHTHOUSE
=MANAGEMENT

HOA Management/Accounting

Contact
Phone
Fax
Email

Vendor Contact
Kylie Wheaton, CAAM
kwheaton@lhmaz.com

Founding Member

13166 W. McDowell Rd.
Suite A
Goodyear, AZ 85395

Mailing Address
PO Box 6298

Goodyear, AZ 85338

LHMAZ.com

Kylie Wheaton, CAAM
(623) 691-6500

(623) 691-6551
kwheaton@LHMAZ.com

Additional Contacts
Christopher Mc Guire, CAAM
Email: cmac@LHMAZ.com
Additional Contact

Jessica Ziolkowski

Email: jziolkowski@LHMAZ.com

With our 26+ years of experience in the industry, we provide top-level
services to our communities! Providing single-family, townhomes,
and condominiums with full-service management or accounting-
only services. We are here to build a great working relationship with
our Boards, Homeowners, and Vendors to keep communities looking
great. We are truly families serving families with honesty, integrity, and

transparency.
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Oasis Community Management, LLC

Member Since 2007
77 E. Thomas Rd.
Suite 112
Phoenix, AZ 85012
O AS s Oasiscommunitymanagement.com
Contact Mary Hernandez, CAAM
Phone (623) 241-7373
Fax (602) 795-9395
Email mhernandez@oasiscommunitymanage-
ment.com

Vendor Contact

Elizabeth Franco, CAAM
efranco@oasiscommunitymanage-
ment.com

At Oasis Community Management, personal service is not a mirage! With
diverse business and industry experience, we bring a unique perspective
to community management. While complying with all applicable statutes
and covenants, we continue to keep personal service and flexibility a
priority. We work with the Board of Directors to adjust our processes to
fit the individual needs of each community we manage.
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Management Company Members WA & N & WL

Ogden & Company, Inc.
Member Since 2009

1901 E. University Dr.
Suite 440

O dEN g»‘;gvo Mesa, AZ 85203
Ll.l 19}

q U@; Ogdenarizona.com
Oﬁv&cOVRY

Real Estate without Boundary®
e

Contact Lori Percival, CAAM
Phone (480) 396-4567
Fax (480) 396-6966
Email lorip@ogdenre.com

Vendor Contact
Cheryl Benedetto, CAAM
cherylbe@ogdenre.com

A full-service real estate organization serving the Arizona market with
comprehensive property management, brokerage, and consulting
services. Our community management team possesses the expertise to
work with developers, homeowners and business owners at every stage
of development and management. We are dedicated to successfully
meeting the needs and expectations of the clients we serve. A 90+ year
old family owned business with over 25 years of local experience, our
commitment to providing unparalleled service is stronger than ever.
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Osselaer Management Group

Member Since 2013
532 E. Maryland Ave.
Suite #F
QSSELQER e
MANQGEMENT GROUP hoamgmtbyosselaer.com
Contact John Osselaer
Phone (602) 277-4418
Fax (602) 265-6137
Email john@osselaer.com

Vendor Contact
Keith Scueler
keith@osselaer.com

The Osselaer Company is a full service property management company
specializing in the management of Homeowner Associations in the Valley
since 1965. We believe in building long term relationships by working
with the Board of Directors and homeowners to maintain a sense of
community while improving and enhancing property values. Please call
us for a proposal at 602-277-4418. We look forward to serving you.
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PMI Real Estate Services
Member Since 2023
7717 W Deer Valley Rd

Property .
Suite 120
2 Management: . . " ss38

PMI REAL ESTATE SERVICES  pmires.com

Contact John Khayat
Phone (480) 641-9163
Email jkhayat@pmires.com

Vendor Contact
John Khayat
jkhayat@pmires.com
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PMP Management
Member Since 2020

20 E. Thomas Rd.
Suite 2200
Phoenix, AZ 85012

PMPmanage.com

MANAGEMENT

ARIZONA
Contact Shelly Holland, CMCA, LSM, PCAM
Phone (480) 591-9380
Email sholland@pmpmanage.com
Vendor Contact Additional Contacts
Shelly Holland Julia Carter
sholland@pmpmanage.com jcarter@pmpmanage.com
ABOUT PMP MANAGEMENT

PMP was founded in 2008 with a vision for a fresh approach to
community management, focused on extraordinary customer care
and a proactive, value-added management style that has come to
define their organization. Over the past 15 years, PMP has grown to
nine full-service divisions in four states, employing nearly 295 full-
time employees, while staying true to their local connection to the
communities they serve by operating in a decentralized, client-first,
boutique-style fashion. PMP’s unique, lifestyle-centric emphasis is one
of the reasons they are the favorite management firm for community
associations focused on elevating the homeowner experience. PMP’s
diverse portfolio of association clients range in size and type from
smaller 100 unit single-family home communities to 2,300-unit single-
family home master-planned communities and full-service high-rise
condominium associations with food and beverage and athletic facility
components.
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Preferred Communities LLC

Member Since 2013

L]
PREFERRED COMMUNITIES
lwinf whene yow bive
Contact
Phone
Fax
Email

Vendor Contact
Korin Parry, CAAM, CMCA, AMS
korin@gothoa.com

1134 E. University Dr.
Suite 114
Mesa, AZ 85203

gothoa.com

Korin Parry, CAAM, CMCA, AMS
(480) 649-2017

(480) 649-0902
korin@gothoa.com

Additional Contacts
Robert Herrera, CAAM, CMCA, AMS
robert@gothoa.com

Preferred Communities is a small boutique management company, bringing
the secret ingredient of “Loving Where You Live” to each community we
manage. We provide personalized management to each community we

work with.
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Pride Community Management
Member Since 2009

2450 S. Gilbert Rd.
Suite 203-205

PMDE Chandler, AZ 85286

COMMUNITY pridemgmt.com

MANACEMENT
Contact Frank Peake, CAAM
Phone (480) 682-3209
Email Frank@pridemgmt.com

Vendor Contact
Frank Peake, CAAM
Frank@pridemgmt.com

HOA MANAGEMENT THE WAY IT SHOULD BE

WE BELIEVE IN CHALLENGING THE STATUS QuUO OF TODAY’S HOA IVIANAGEMENT, HELPING
COMMUNITIES THRIVE AND AFFECT POSITIVE CHANGE.

BECAUSE... WE CARE ABOUT PEOPLE AND THEIR INVESTMENTS.

BECAUSE... WE ARE PROACTIVE, RESPONSIVE AND EFFECTIVE.

BECAUSE... WE DO THE RIGHT THING WITH INTEGRITY, PROFESSIONALISM AND PASSION.

PERSONAL SERVICE AND INTEGRITY...

J EXPERIENCED COMMUNITY MANAGERS LOOKING OUT FOR THE COMMUNITY'S
BEST INTEREST

o OUR PHILOSOPHY OF “MANAGE IT AS IF WE LIVE THERE T00”

COMMUNICATION...

J IN HOUSE TRAINING FOR EMPLOYEES AND BOARDS

J 24-HOUR EMERGENCY ACCESS

FiscaL RESPONSIBILITY...

J CONTROLLED VENDOR INVOICE PROCESSING

J NEW SOLUTIONS TO REAL ECONOMIC ISSUES
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Real Property Management Phoenix Valley
Member Since 2021
20827 N Cave Creek Road

Suite 101
REAL Phoenix, AZ 85024
PROPERTY romphoenixvalley.com
MANAGEMENT:
PHOENIX VALLEY
Contact Lisa Borchard, CAAM
Phone (602) 358-8130
Fax (602) 792-0577
Email info@rpmphoenixvalley.com

Vendor Contact
Lisa Borchard, CAAM
info@rpmphoenixvalley.com

Real Property Management Phoenix Valley has been offering services
in the greater Phoenix metro area since 2006. We have in depth
knowledge of the Arizona homeowner association industry since we
are locally owned and operated. Additionally, we are one of the few
management companies who offer both full and financial service only
management packages. Because we offer both services, we are the
perfect fit for both smaller and mid-size homeowner associations as well
as developing communities. Many homeowner associations chose our
services because of the personalized touches we incorporate such as
welcome phone calls to all homeowners at the initiation of services and
courtesy phone calls when due dates are approaching. Please contact
us to discuss the needs of your community 602-358-8130.
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Sentry Management, Inc.
Member Since 2003 Founding Member

4605 E. Elwood St.
Suite 100

g SCNTRY Phoenix, AZ 85040

phoenix.sentrymgt.com

Contact Barbara Dummitt, CAAM
Phone (480) 345-0046

Fax (480) 345-1728

Email bdummitt@sentrymgt.com

Vendor Contact
Barbara Dummitt, CAAM
bdummitt@sentrymgt.com

Sentry Management, Inc. has been serving community associations
in the Valley for over 30 years. Our well-trained team is committed to
the long-term success of our clients through innovation, education
and exceptional professional standards. Our full-service property
management makes community association management easy
for every HOA, Condominiums and POA. Our management services
include planning and coordination of association meetings, site
visits, enforcement of restrictions, contract oversight, aggressive
collections and detailed financial and management reports. The Sentry
Management® standard service package also includes community
websites, online payments including use of your credit card and real-
time downloadable financial reports. We embrace the honor to serve our
communities Nurturing communities we are all proud to call home. Let
us welcome you to our family.
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Snow Property Services
Member Since 2005

T
H N SNOW PROPERTY SERVICES
S

Contact

Phone
Fax
Email

Vendor Contact
Andi Watkins
andi@snowaz.com

4135 S. Power Rd.
Suite 122
Mesa, AZ 85212

snowpropertyservices.com

Dustin Snow

(480) 635-1133
(480) 507-2822
dustin@snowaz.com

Additional Contact
Larry Burns, CAAM
larry@snowaz.com

Snow Property Services provides professional community management
and accounting services for planned communities, condominiums and
homeowner associations throughout Arizona. We are small enough to
personalize your needs yet large enough to handle them as well.
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Transcend Community Management
Member Since 2021

3100 W. Ray Rd.
Suite 201

TC M Chandler AZ 85226

transcendcommunitymanagement.

TRANSCEND COMMUNITY com
MANAGEMENT

Contact Kristen Shafer
Phone (480) 750-7075
Email info@transcendhoa.com

Vendor Contact
Kristen Shafer
info@transcendhoa.com

Transcend Community Management is a collection of like-minded,
people-first, innovative company leaders dedicated to promoting and
protecting the maximum value of their client’'s communities, their
budgetary returns and achieving the vision, mission and values of each
of our client’s Board of Directors.
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Trestle Management Group

Member Since 2010

ZN
A4

TRESTLE MANAGEMENT

GROUP

Contact
Phone
Fax
Email

Vendor Contact
Kristi Avis
info@trestlemanagement.com

450 N. Dobson Rd.
Suite 201
Mesa, AZ 85201

trestlemanagement.com

James Baska, CAAM

(480) 422-0888

(480) 522-1221
jbaska@trestlemanagement.com

Additional Contact
Kristi Avis
info@trestlemanagement.com

The foundation for Trestle Management Group has been built on the
unigue blend of years of experience in residential construction and
development, as well as the expertise and internal efficiencies of
a national association management company. Our seasoned team
of professionals remain focused on providing exceptional customer
service to homeowners, directors, and developers, and to maximizing
community performance. We attribute our success to our ability to
cultivate strong relationships, our thorough oversite of common area
maintenance, and our proactive communication and guidance.
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Tri-City Property Management Services, Inc.

Member Since 2003

TRI-CITY PROPERTY
MANAGEMENT SERVICES. INC.
Contact

Phone

Fax

Email

Vendor Contact
Jean-Marie Bellington, CAAM
jbellington@tcpm.net

Founding Member
760 S. Stapley Dr.
Mesa, AZ 85204

tcpm.net

Regional Office

301 W. Willis St., Suite 101
Prescott, AZ 86301

Phone 928-237-2224

Jean-Marie Bellington, CAAM
(480) 844-2224

(480) 844-2061
jbellington@tcpm.net

Tri-City Property Management is proud to be a founding member of
AACM and the recipient of several GEM Awards. We have been a premier
management company of community associations in Arizona for more
than 45 years. Tri-City is committed to its focus on customer service
with a team of dedicated professionals whose ethics are unsurpassed.
Our emphasis is on exceeding the needs of our communities through
communication, education and a culture of client partnership. Tri-City
Property Management - Inspiring Confidence since 1974.
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Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Kathe Barns, CAAM

Scottsdale Ranch Community Association
(480) 860-2022
kbarnes@scottsdaleranch.org

Nicole Boyd, CAAM

Robson Ranch

(520) 426-3345
nicole.mccracken@robson.com

Monique Bursey, CAAM
Superstition Spring

(480) 854-1123
mbursey@sshoa.com

Associate - Stephanie George

Email stephanie@sshoa.com
Associate - Marlena Nicholson

Email marlena@sshoa.com

Julie DeMars, CAAM

Sunland Village Community Association
(480) 832-9003
officemanager@sunlandvillage.org

Mary Lou Ehmann, CAAM
Casa De Monte

(480) 945-3630
marylou@cdm-az.com

Associate - Brainne Campbell
Email brianne@cdm-az.com

Scott Flanery

Tatum Ranch Community Association
(480) 473-1763
manager@tatumranch.org
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Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email
Contact
Phone
Email
Contact
Phone
Email
Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Kenneth Flynn, CAAM

Executive Towers Condominium Association
(602) 264-5588
manager@executive-towers.com

Associate - Alexander Appell
Email alexgeneappel@gmail.com

Gail Haugland

Villages at Lynx Creek

(928) 772-7047
thevillagesfinance@gmail.com

Karla Healey

Golden Vista RV Resort

(480) 671-2000
goldenvistaresort@nabrnetwork.com

David Jones, CAAM

Ventures Out RV Resort

(480) 832-0200
vogm@ventureoutrvresort.com

Mark Kunkel, CAAM

Estancia Community Association
(480) 342-9174
mkunkel@estanciahoa.com

Cheri Maniz, CAAM

The Villages at Apache Wells
(480) 830-2180
cherimaniz@cox.net

Amy McDonough, CAAM

Kestrel Property Management

(480) 893-7515 ext. 206
amy.mcdonough@kestrelpropertymanagement.com

Julie Munson, CAAM

Scott Communities

(602) 414-5518
jmunson@scottcommunities.com
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Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

James Purcell, CAAM

Las Palomas

(480) 607-6731
manager@laspalomashoa.com

John Reyhons, CAAM
Iron Oaks at Sun Lakes
(480) 317-3601
Jreyhons@slhoa3.com

Associate - Christine Gilfry
Email Cgilfry@slhoa3.com

Beth Rose

Arizona Biltmore Estates Village Association (ABEVA)
(602) 955-1003

abevaoffice@abeva.com

Poppy Vogel, CAAM

HOA of Finisterra

(520) 577-7870
finisterrahoamanager@gmail.com

Mark L. Wade, CAAM

Sun City Oro Valley HOA

(520) 917-8080
mwade@suncityorovalley.com

lan Welsh, CAAM
Trilogy at Power Ranch
(480) 279-2051
ian@tprcoa.com
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Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Contact

Phone
Email

Kendra Gray, CAAM

Agave Environmental Contracting, Inc.
(602) 739-2126
kendra.gray@agave-inc.com

Paige Livingston, CAAM
Forestar

(480) 8012431
PaigeLivingston@forestar.com

Paul McFarlane

ProEx Realty Management
(602) 492-0204
paul@arizonaproex.com

Jamie Murad, CAAM
Farrmont Realty Group
(602) 222-8510
jmurad@farrmont.com

Jeff Reynolds, CAAM
CertaPro Paintersof Phoenix
(480) 263-3684
jreynolds@certapro.com

Deborah Rudd, CAAM
AACM

(602) 685-1111
debbie@aacm.com
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ARIZONA’S PREMIER ROOFING CONTRACTOR

HOA COMMERCIAL | RESIDENTIAL

Your HOA Expert Specializing in
Foam, Tile, and Shingle Roofs.

Re-Roofing, Repairs, Maintenance and Walkdecks

Providing top quality workmanship
on roofs since 2004.
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“Outstanding service from start to finish. We were 888
kept informed of each step of the process. They

came when they said they would be here. All the AN
employees were very nice and professional.” AACM
— Arlene E. N

Q (602) 867-9386 Follow us & stay tuned!

@ RencoRoofing.com (£ O Xin)Y) Eggz 122252
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LET'S COMBINE YOUR
VISION WITH OUR EXPERTISE.

Laura Bahr- VP of Sales HOA Division
Ibahr@evolutionarizona.com | 480.737.3709

Peter Alesi - VP of Operations HOA Division
palesi@evolutionarizona.com | 602.910.0574

SERVICES

PAINTING

WOOD REPLACEMENT
STUCCO/MASONRY REPAIR
METAL REPAIR
WATERPROOFING
RECONSTRUCTION
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AFFILIATE PARTNER TABLE OF CONTENTS

AACM Affiliate Partners represent a wide variety of products and services
to meet the needs of community managers. Affiliate Partners are listed
below by their category. Use the Directory Index at the back of the book
to find a specific company.

Arizona Registrar of Contractors (ROC) numbers and other licenses are
provided by the Affiliate. AACM is not responsible for the validity or
status of license. Please verify the status prior to contract.

A/C & Heating SEIVICES ...cccvvirveiriiiriee st see e e s 89
AccouNting & TaX SEIVICES ..cvrviriiirieeriressiressressee s s s e s see e 90
Asphalt Services (inc. Sealing & Striping) ...c.cccvververrvensienriensnn 92
Attorney & ColleCtion SErVICES .....vveveereceeeecceee e 101
AWNINES & Shade STrUCTUIES ....cvvcerreiriierree e 110
Backflow Enclosures, Testing & Repairs ......ccccvvervenrveersenneens 111
Cleaning SEIVICES ....ivvvrverireiiiieiiesseessree e ssse s sssessse e e s e e sseesns 114
Computer & SOftware SEIVICES ...ccccvrreccereeeieeecie e ceee e e 115
Concrete, Sidewalk & Masonry Services ......ccccceeeeeceeeveceeereieeenn. 116
CONSUIING SEIVICES ..uviiiiirieiiierrieesee st see st see e 117
Drainage and CUIVEIS ....ccccvverivieiseesiissee e s sse s 118
EleCtrical SEIVICES ..ociiiiiiiiiirii ettt e 119
ENGINEEriNG SEIVICES ..iviiiiveiiii ettt sre e 122
Fencing, Gates, Garages & DOOIS ......cccveervevrieeniesses e seen 125
FINANCIial SEIVICES ..ivcuiiiiiiieies st s 127
Fitness EQUIPMENT .....eeiieeeee ettt e e e 132
General Contractors, Construction Mgmt & Consulting ........... 133
Insurance & Risk Management ......c.ccceerceenieenieessessveesssessaeens 144
Landscape Design, Install & Maint. .....ccccceceriensiersensveessesneens 151
LIBNING SEIVICES ..vviriiriiiiierses sttt e 175
Locksmith & MailboX SErVICES .....cccvvviirerriiriee et 176
(O10) (o [0 Yo S Yo [V 4 o] o 1TSS 177
Painting Contractors & Manufacturers .......ccccccvceesensveessenseens 178
Pest CONrol SEIVICES ....uvveiieiiiieiree st 192
Playground & Sport Courts, Equipment & Inspections ............. 197
Plumbing CONtraCtors ...ccceeveeiviescee e see e ssee e s 201

(Categories continue on next page)
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AFFILIATE PARTNER TABLE OF CONTENTS
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(Continued)
Pool Deck, Pool Services & Water Features .....cccccccvveveenrneenne 204
Printing, Publications & Promotional Products .......cccccccvruenne. 208
Propane SEIVICES ....cicvviircverireeeeeiee e sseee st 209
Reserve Study SErVICES ......oiviiiiiriieiieeeeeee e 210
Restoration SErviCes ... s 212
Roofing Contractors & INSPEeCtOrs ......ccocceeeverieeeieesee e 216
Security Systems, Guards & SErViCES ....cccvriverrrierrrieerrieennans 231
11240 TSR 237
SUD-MELENNG SEIVICES .coueiiiieieeeeee e 239
TrEE SEIVICES oottt ettt e et e e e e e s e e e e nne e e s e e nnees 240
Waste, Recycle & Disposal SErviCes ....cooovvvivriveeirceesrieessneenn 243
Water Management & SErviCes ......occviverriiiericesieeeseeeeeeea 245
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Affiliate Partners are listed under the category they select.

Designates Accredited Affiliate Partner
(AAP)

qi? Designates Tucson Affiliate Partner or those
offering services in the Tucson area
Designates Northern Arizona Affiliate Partner
or those offering services in the Northern

Arizona area

To ensure you are aware of all the Affiliates within a category,

review all pages within that category.

Relationships built on trust and a shared
commitment to our communities

Are you using a vendor who is not an Affiliate Partner with AACM?
Recommend they become an Affiliate Partner with AACM so they

can start obtaining all the benefits available with an Affiliate

Partnership.
Contact AACM Membership at membership@aacm.com

THANK YOU!
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Affiliate Partners
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FOUNDING AFFILIATE PARTNERS

PLATINUM FOUNDING

Brightview Landscape Services

CareScape, Inc.

Carpenter Hazlewood Delgado & Bolen, LLP

First Citizens Bank

DLC Resources, Inc.

The Mahoney Group
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Fiat Mechanical

Affiliate Since 2021 Silver Partner

Laura Becker, Operations Manager

450 W. 5th PI.
Mesa, AZ 85201

MECHANICAL

Phone (480) 807-0255 HVAC | ELECTRICAL | PLUMBING
Cell (480) 228-8013

Email laura.becker@fiatmechanical.com
www.fiatmechanical.com
Additional Contact

John Hooper,President/CEO
Email john.hooper@fiatmechanical.com

Tips & Tricks

“Amateurs sit and wait for inspiration, the rest
of us just get up and go to work.”

-Stephen King
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Butler Hansen PLC
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* Affiliate Since 2005 Gold Partner

90

Paul Hansen

1734 E. Boston St. I ‘ BUTLER
Suite 101 PLEC
Gilbert, AZ 85295 . HANSEN

CERTIFIED PUBLIC ACCOUNTANTS

Phone (480) 497-1250
Email phansen@butlerhansen.com
www.butlerhansen.com

Butler Hansen PLC has been providing services for Community Associations
for over 30 years. We have extensive industry experience and a team that
provides the highest quality service. The Firm currently consists of 20
individuals with extensive industry experience. We provide services for over
1,500 community associations in various states throughout the country. We
specialize in providing the following services for community associations: Tax
Preparation and Compliance, Audits, Reviews, Compilations, Consulting and
Advisory Services.
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Ginsburg & Dwaileebe CPAs LLP
Affiliate Since 2008 Silver Partner

Mark Christensen

1530 E. Williams Field Rd.
Suite 201

) insburg &
Gilbert, AZ 85295 %walleebe CPAs LLP

Phone (602) 826-8640
Email info@gadcpas.com

www.gadcpas.com

March & McMillin, CPA’s
Affiliate Since 2021 Silver Partner
Tom McMillin

11201 N. Tatum Blvd. T March & McMiLii, CPAs, PLLC
Suite 300 ‘ ‘
Phoenix, AZ 85028

Phone (480) 376-2220

Email mcmillin@marchandmcmillin.com

www.marchandmcmillin.com
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Asphalt Services (Inc. Sealing & Striping)

Holbrook Asphalt
Affiliate Since 2012 Platinum Partner

Justin Holbrook

3806 S. 16th St. HOLBROOK
Phoenix, AZ 85040 ASPHALT CO.
Asset Preservation ™

Phone (602) 307-0425
Cell (602) 377-5406

Email justin@holbrookasphalt.com

www.holbrookasphalt.com
Making Pavement Last Longer & Cost Less to Own

Founded in 1999, Holbrook Asphalt is recognized for driving advancements
in pavement preservation. Most notable is the introduction of HAS which
is the first product meeting the rigid specifications of a High Density
Mineral Bond. The use of a High Density Mineral Bond is arguably the
fastest growing trend for public agencies.

The Holbrook Asphalt team is recognized for utilizing the latest strategies
and technology advancements for preserving pavement assets. Sharing
that knowledge is a priority as company leaders are frequently called
upon to provide education at industry events to engineering professionals
managing pavement assets.

We are proud to service the pavement preservation needs of homeowners
associations and municipalities throughout Arizona



Asphalt Services (Inc. Sealing & Striping)

Patterson Paving
Affiliate Since 2023 Platinum Partner

Brian Thompson

9105 E. Del Camino
Suite 112
Scottsdale, AZ 85258

Phone (480) 297-3569 PATTE RSON
Email brian@pattersonpaving.com PAVING

www.pattersonpaving.com

Additional Contact
Karl Thorpe
Email karl@pattersonpaving.com

Asphalt Maintenance & Paving Since 1961
Commercial « Multi-Family « HOA

. Asphalt Services:

. Parking Lots

. Roadways

o Driveways

. Preventative Maintenance
. Sealcoating & Crack Filling
. Striping & Curb Painting

. Speed Bumps & Signage

U Potholes, Repairs & Patch Backs
. Asphalt Overlays

. Remove & Replace Asphalt

Patterson Paving has been providing asphalt maintenance and paving
services to property managers, building owners and communities for
over 60 years. Give us a call today for a free quote and get your project
on our calendar!
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Sunland Asphalt
Affiliate Since 2003
Kyle Gooding

3030 S. 7th St.
Phoenix, AZ 85040

Phone (602) 323-2800
Cell (623) 980-8457

Email kgooding@ sunlandasphalt.com
www.sunlandasphalt.com

Additional Location

Duane Huff

2850 E. Valencia Rd

Tucson, AZ 85706

Phone (520) 889-7100

Email duaneh@sunlandasphalt.com

Platinum Partner

ASPHALT

Since 1979, Sunland Asphalt & Construction, LLC. has been completing
projects across the country, ranging from parking lot maintenance to
major highways. With offices in Arizona, Colorado, Nevada, New Mexico,
and Texas, Sunland has grown from an asphalt maintenance company into
a full-service general contractor. We offer an array of construction and
maintenance services including asphalt repairs, crack sealing, sealcoating,
chip seal, milling, pulverizing, reconstruction, paving, earthwork and
grading, as well as underground wet utilities. With experienced team
members, high-quality materials and state-of-the-art equipment, we do

what we say we’ll do, when we say we'll do it.

Licenses: ROC-111922-CLA, 095189-C13
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gj? Pinnacle Paving, Inc.
‘ Affiliate Since 2012 Gold Partner

Jeff Deaver

2012 E. Sanoque Blvd.
Gilbert, AZ 85377

Phone (480) 393-6929

Email jeff@pinnaclepavingincaz.com

www.pinnaclepavingincaz.com

Pinnacle Paving is family owned and operated and has been
serving Arizona since 2007. We provide pavement maintenance for
any project size and our expertise is backed by more than 75 years of
combined experience. We are hands-on, flexible, honest, and dedicated
to our customer’s continued satisfaction.

At Pinnacle, we put the customer’s needs first. Our management
is hands-on and you will find them on our job sites each day assuring
top quality work and professionalism. In the construction industry, it is
inevitable that questions, changes, and sometimes even problems occur,
that is why our management team is available by phone, to meet in
person, answer questions, address concerns, and then respond quickly
to ensure quality results for your project.

As an affiliate partner of AACM, we especially enjoy working with
community managers to address the association’s immediate needs,
as well as to develop long term maintenance plans to preserve their
streets and parking lots. We understand the unique factors involved
when completing a project for a residential community. We work closely
with the HOA board and managers to provide customized notifications
and phasing maps to reduce the inconvenience to residents and notify
them of upcoming traffic restrictions. If you are looking at your asphalt
and believe it needs “something,” please e-mail or call our office. We
would be happy to meet with you, review your streets and parking lots,
answer questions, provide guidance, and develop an estimate that works
to fulfill your needs and budget. There is no charge for our guidance
and estimate. Ultimately, we believe you will find we are the right fit to
complete the work as well.
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Young, Swenson, & Cross Paving, Inc.

‘ Affiliate Since 2018 Gold Partner

96

Nelson Lapham,
Director of Business Development

1329 E. Gibson Ln.
Phoenix, AZ 85034

Phone (602) 254-7474
Cell (602) 920-9036

Email nlapham@yscpaving.com
www.yscpaving.com

ASPHALT PAVING

We've been paving the Valley for 25 + years. Whether it's new construction,
asphalt paving or asphalt maintenance, YSC Paving has you covered. Our
experienced professionals make sure your job is done right, on time and
on budget.

PAVEMENT MAINTENANCE

Bring your Parking Lot surface back to life with a customized YSC Paving
Asphalt Maintenance System. Sealcoating, Crack Sealing, Asphalt
Overlays, Asphalt Patching, Surface Patching, Sweeping, Striping and
much more.

GRADING EXCAVATION

Let YSC Handle it. Light Demolition, Site Clearing, Excavation and Grading,
Certified Building Pads, Preparing Sub Grade, Parking Lot Construction,
Parking Lot Finishing.

Contact us to get started today!
Whether you need asphalt repair or have a large scale paving project,
YSC Paving is the right choice for you. For over 25 years YSC Paving has

lead the way as Arizona’s trusted commercial Asphalt Contractor.

Licenses: ROC-299308
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Copper State Pavement, Inc.
Affiliate Since 2022 Silver Partner
Sean Bulmann, Managing Partner

9299 W. Olive Ave.

Suite 503 COPPER STATE
Peoria, AZ 85345 PAVEMENT, INC.

A BEN'S ASPHALT COMPANY

Phone (623) 473-9011

Email sean@copperstatepavement.com

Empire Paving & Maintenance
Affiliate Since 2023 Silver Partner
Jairo Munoz

720 S. Smith Rd.
Suite 5 hAE

[ |
Tempe, AZ 85281 “ I
]

Phone (480) 506-8434

Email jairo@empirepavingaz.com

empirepavingaz.com

97



Asphalt Services (Inc. Sealing & Striping)

qj? Keeley Construction
* Affiliate Since 2017

Justin Naber

4511 E. Kerby Ave.
Phoenix, AZ 85040

Phone (480) 205-9657
Email jnaber@keeleyconstruction.com

www.keeleyconstruction.com

AACM

Silver Partner

KEELEY

CONSTRUCTION

National Pavement Partners
Affiliate Since 2023

Ponce De Leon
4600 E. Washington St.

Suite 300
Phoenix, AZ 85034

Phone (602) 932-3461
Cell (602) 859-6526

Silver Partner

»

NATIONAL
pavement

Email rponce@nationalpavementpartners.com

nationalpavementpartners.com/phoenix/
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Roadrunner Paving & Asphalt Maintenance
Affiliate Since 2014 Silver Partner

‘ Lorene Gilbert

o ==

§ g
1959 S. Power Rd. .7
Suite 103-419 kan
Mesa, AZ 85206 ROADRUNNER PAVING

& Asphalt Maintenance

Phone (480) 892-7101
Cell (602) 616-8896

Email lorene@roadrunnerpavingaz.com

www.roadrunnerpavingaz.com

Rose Paving

Affiliate Since 2019 Silver Partner
Ted Wilson

Account Executive & HOA Specialist

245 E. Watkins St. Rose
Phoenix, AZ 85004 PAVING LLC

Beyond Paving. BEYOND EXPECTATIONS.™

Cell (602) 245-1767
Fax (602) 462-9049

Email twilson@rosepaving.com
www.rosepaving.com

“Celebrating over 50 Years of Service”

99



Asphalt Services (Inc. Sealing & Striping)

qj? SealMaster - Arizona
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Affiliate Since 2009

David Boon

2003 W. McDowell Rd.
Phoenix, AZ 85009

Phone (602) 253-4660
Cell (602) 300-6275

Email daveb@sealmasteraz.com

www.sealmaster.net
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Silver Partner

SeallMaster-

onn "

Pavement Products & Equipment

Weems Asphalt
Affiliate Since 2021

Candice Stofko
535 N. 51st Ave.
Suite 200

Phoenix, AZ 85043

Phone (602) 560-3535
Cell (602) 695-6702

Email candice@weemsasphalt.com

www.weemsasphalt.com

Silver Partner

WA

WEEMSASPHALT
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Carpenter Hazlewood Delgado & Bolen LLP
aj? Affiliate Since 2003 Platinum Founding Partner
‘ Josh Bolen

1400 E. Southern Ave. 1
Suite 400

Tempe, AZ 85282 CARPENTER HAZLEWOOD

Carpenter, Hazlewood, Delgado & Bolen

Phone (480) 427-2800 ATTORNEYS AT LAW
www.carpenterhazlewood.com
Email josh.bolen@carpenterhazlewood.com

Additional Contact
Andrea Rizen
Email andrea.rizen@carpenterhazlewood.com

Additional Location

Mark Sahl

333 N. Wilmot Rd.

Suite 237

Tucson, AZ 85711

Phone 520-744-9480

Fax 520-744-8402

Email mark.sahl@carpenterhazlewood.com

Carpenter, Hazlewood, Delgado & Bolen was founded in 1993. We are a
full service, multi-state law firm representing businesses, nonprofits, and
community associations. We have over 30 attorneys who handle a variety
of practice areas and have the resources to handle nearly any issue for our
clients.
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Attorney & Collection Services

Goodman Law Group

Affiliate Since 2010 Platinum Partner
Clint Goodman, Esq.

3654 N. Power Rd. RE

Suite 132
Mesa, AZ 85215

LAW
Phone (844) 346-6352

Email clint@goodlaw.legal
www.goodlaw.legal

Additional Contact

Kristy Guell, Firm Administrator
Phone (844)346-6352 Ext. 424
Email Kristy@goodlaw.legal

We do things differently. We focus our efforts on serving one type of client
and serving them well: HOAs. Because our focus is on HOAs, we have the
experience, dedication, and skills to make sure that our HOA clients are
getting the best possible general, enforcement, and collections services.

Our firm exists to make the work of HOAs as easy as possible. We provide
simple solutions to HOAs whenever possible but can tackle any challenging
issue. From document review to collections and enforcement, consults to
formal legal opinions, all the way up to construction defect claims and
insurance defense, we have your community covered!
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Maxwell and Morgan, P.C.

Affiliate Since 2005 Platinum Partner
Brian Morgan

Pierpont Commerce Center

4854 E. Baseline Rd. A\ IA\ I

Suite 104 ™
Mesa, AZ 85206 M&XWCH & Morgan

COMMUNITY ASSOCIATION LAW

Phone (480) 833-1001
Email bmorgan@hoalaw.biz
www.hoalaw.biz

Maxwell & Morgan is an AV rated law firm devoted exclusively to community
association law and litigation and are committed to providing the best
service possible for our clients.

Since 1984, Maxwell & Morgan and its team of attorneys have led the way
in community association law by providing comprehensive legal services
including general counsel, enforcement, litigation, insurance defense,
and assessment recovery. Led by veteran attorneys who are active in the
Arizona Association of Community Managers and the national College of
Community Association Lawyers (CCAL), the AV-rated® law firm has shaped
community association law and the community association industry by
providing training, education, and competent legal advice. Community
association boards, management companies, developers and insurance
companies trust Maxwell & Morgan to direct association legal affairs in a
timely manner, with experience and precision. Visit www.hoalaw.biz.
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The Travis Law Firm, PLC
aj? Affiliate Since 2008 Platinum Partner
‘ Chandler W. Travis

10439 S. 51st St.
Suite 205
Phoenix, AZ 85044

Phone (480) 219-3633
Cell  (480)540-5523

Email ctravis@travislawaz.com L A\/\/ ’: ’ I:Q M

www.travislawaz.com

Additional Contact

Melissa S. Doolan

Cell 480-319-3290

Email mdoolan@travislawaz.com

The Travis Law Firm, PLC provides quality, value added legal services
to Community Associations throughout Arizona. Our expertise includes
Assessment Collection, CC&R/Rule Enforcement, Document Amendment,
Civil Litigation and General Counsel for Homeowner and Condominium
Associations.

We are your Trusted Community Association Lawyers.
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Attorney & Collection Services

Vial Fotheringham, LLP
Affiliate Since 2013 Platinum Partner

Teri Rodrigues,
Marketing Director

2266 S. Dobson Rd.
Suite 100
Mesa, AZ 85202

Office (480) 448-1334
Cell (505) 217-2267

Email tlr@vf-law.com
www.vf-law.com

Additional Contact

Quinten Cupps, Attorney at Law
Direct (480) 448-1390

Email qgcupps@vf-law.com

Vial Fotheringham LLP is a law firm with offices in Arizona, Colorado,
Idaho and Oregon, and serves clients in New Mexico, Utah, and
Washington. The firm specializes in providing legal advocacy for
associations in areas such as general counsel, assessment collections,
insurance defense, and construction defect matters.

The attorneys at VF Law believe in the value of experience and
knowledge. They work diligently to maintain a high level of legal
proficiency to better serve the communities they serve. The firm stays up-
to-date on the latest legislative proceedings and has a comprehensive
understanding of all the governing statutes and laws relevant to their
practice areas.

VF Law also offers complimentary monthly board training workshops to
help their clients stay informed about the latest legal developments that
affect their associations. To find out more about the firm and the services
they offer, please visit their website at vf-law.com
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Attorney & Collection Services

The Brown Law Group, PLLC
Affiliate Since 2007 Gold Partner

John J. Halk
373 S. Main Ave.
Tucson, AZ 85701 3

é

_v_

Phone (602)952-6925
Email jhalk@azhoalaw.net

www.azhoalaw.net

The Brown Law Group, PLLC represents hundreds of planned
communities and condominiums in Arizona. We are a leading provider
of assessment collection legal services in Arizona. Our industry-leading
collection program is at no cost to the Association.

For other legal services, such as covenant enforcement or general
corporate governance, we endeavor to turn legal services into a fixed
cost. We are hostile to the billable hour system. Our attorneys and staff
do over 90% of their work at flat rates. We focus on educating clients and
solving problems, not billing hours. By focusing on solving problems, we
are able to prevent associations from becoming engaged in protracted
and costly litigation. Our philosophy is that litigation is generally a lose-
lose for both the association and the owner. We prefer to find a cost-
effective resolution.

We also offer a flat rate monthly retainer program that includes unlimited
legal advice via phone and email. This allows us to quickly provide the
clear answer the association needs without having to bill for a lengthy
written opinion. The monthly retainer program, combined with our no
cost collections program assist both the Board and the community
manger with the ability to conduct meetings more efficiently and make
informed decisions. Our goal is to make a community manager’s life
easier, not create more work for the manager.



. Attorney & Collection Services
AACM

Phillips, Maceyko and Battock, PLLC
Affiliate Since 2019 Gold Partner

Kathryn Battock

11445 E. Via Linda

Suite 2-628 | Phillips

Scottsdale, AZ 85259 ‘MB Maceyko
Battock

Phone (602) 560-2410 gl

Email kathryn@pmblaw.org
www.pmblaw.org

Our law firm counsels individuals and entities in a variety of real
estate and community interest matters. Our clients include residential
and commercial condominium and planned community associations
throughout Arizona, as well as national and local builders and
developers.

Attorneys Quentin Phillips, Jessica Maceyko and Kathryn Battock have
practiced law together for over a decade, and bring a combined 40 years
of experience in Real Estate and Community Interest Law.

Our team advises clients through every phase of a community’s life cycle,
providing effective results to the various challenges and opportunities
our clients face. We collaborate with developers, managers, association
board members, property owners and residents to build better
communities, and have cultivated a reputation of honest and proactive
communication and dependable partnerships with our clients over our
years of practice.
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Attorney & Collection Services
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Burdman Willis LLLP
Affiliate Since 2004 Silver Partner

Scott Burdman

5156 W. Olive Ave.

: BURDMAN
Suite 458 U S
Glendale, AZ 85302 LLLP

ATTORNEYS AT LAW
Representing HOA's and Homeowners
Phone (602) 222-3023 with integrity, passion and dedication

Email blee@burdmanlaw.com

www.burdmanwillis.com

“Attorneys Representing HOAs and Homeowners with
Integrity, Passion and Dedication”

Hoffman Law Firm, PLLC

* Affiliate Since 2022 Silver Partner
Joseph Hoffman
9221 E. Baseline Rd. OFFMAN
Suite 109-454 Law Firm v
Mesa, AZ 85209 ATTORNEY AT LAW

Phone (480) 986-3137

Email jhoffman@hoffmanlawfirm.biz
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AACM
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@ Kasdan Turner Thomson Booth LLP

‘ Affiliate Since 2016
Ritchie Lipson, Esq.

3200 N. Central Ave.

Suite 2100

Phoenix, AZ 85012
Phone (866)578-3328

Email rlipson@kasdancdlaw.com

www.kasdancdlaw.com

Silver Partner

KASDAN
TURNER
THOMSON

BOOTH w.r

CONSTRUCTION DEFECT
CLASS ACTION
CONSUMER LITIGATION

Krupnik & Speas, LLC
Affiliate Since 2016
Lynn Krupnik

3003 N. Central Ave.

Suite 2616

Phoenix, AZ 85012

Phone (602) 710-2224
Cell  (602) 478-9361

Email lynn@krupniklaw.com

www.krupniklaw.com

Silver Partner

K&S

KRUPNIK & SPEAS,LLC
community association law
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Awnings & Shade Structures

@ Shade ‘N Net of Arizona
* Affiliate Since 2016 Silver Partner
JJ Orlando

5711 W. Washington St.
Phoenix, AZ 85043

Phone (602) 484-7911

Email jj@shade-n-net.com

www.shadesolutions.com

Tyco Construction
Affiliate Since 2014 Silver Partner

Tyler Landvatter

67 S. Higley Rd. Jd= -
Suite 103-148 "R i YOO
Mesa, AZ 85296

Cell  (480)292-0779

Email tycoshade@gmail.com

www.tycoshade.com
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. Backflow Enclosures, Testing & Repairs
AACM

Backflow Paradise Inc.
Affiliate Since 2022 Gold Partner

Lance Caballero

llyr I BACKFLOW
Phone (623)297-9703

Email lance@backflowparadise.com

www.backflowparadise.com

Additional Contact

Jennifer Caballero

Email jennifer@backflowparadise.com

Backflow Paradise Inc. offers the below services:

. Backflow Assembly Testing (New & Annual)
J Backflow Service and Repairs (all sizes and models)
. Plumbing directly related to Backflow Assemblies
. Backflow Assembly Rentals
. Sale/Installation of Backflow Assembly Cages and Pads
. Fire Protection Inspections and Service including:

o] Fire Sprinkler

o] Fire Alarm/Monitoring

o] Fire Extinguishers

o] Emergency Lighting

o] Kitchen Hoods

Backflow Paradise Inc. is a leader in backflow prevention services

with over 15 years of experience. Our commitment to excellence and
unparalleled customer satisfaction sets us apart from the competition.
We have now expanded to offer fire protection inspections and services,
making us a one-stop solution for all your property protection needs.
We look forward to helping you solve all of your backflow and fire
protection needs.
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Backflow Enclosures, Testing & Repairs

@ Metering Services Inc.
‘ Affiliate Since 2022 Silver Partner

Chase Frampton

515 S. 48th St.
Suite 108
Tempe, AZ 85281

Phone (480) 894-0200
Cell  (480)223-7946 Metering Services, Inc.
Email chase@msiaz.net

www.msiaz.net

Licenses: ROC 091856 CR-5

Metro Fire Equipment, Inc.
Affiliate Since 2020 Silver Partner

Bill Lomu

63 S. Hamilton PI. METRO
Gilbert, AZ 85233 g

FIRE+SECURITY

W &

Phone (480) 464-0509
Email bill.lomu@metrofireaz.com

www.metrofireaz.com

Your Single Source for Fire Prevention & Protection

112



W 2e)
AACM
Next Protection LLC

Affiliate Since 2022 Silver Partner
Jeremy Berger

1465 N. Hayden Rd.

Suite 100
Scottsdale, AZ 85257

Phone (480) 612-6600 PROTECTION

Email jberger@nextprotection.com

www.nextprotection.com

RANKED #1 FIRE PROTECTION COMPANY
by Ranking Arizona for 2023!

“Not” Golf Tournament
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Cleaning Services

Bandit Cleaning

Affiliate Since 2023 Silver Partner

John Rawcliffe

18814 E. Seagull Dr. . ‘
Queen Creek, AZ 85142 ‘ ’
| J

Phone (480) 220-4341

Bandit Cleaning
Email john.banditcleaning@gmail.com (4801220-1311
www.banditcleaning.com

“We’re Sneaky Clean”
The Kleaning Krew
Affiliate Since 2022 Silver Partner
Tyler Heel
The
621 S. 48th St. M
Suite 113
Tempe, AZ 85281 ELL
www.KleaningKrew.net

Phone (602) 284-5103
Email admin@kleaningkrew.net

www.kleaningkrew.net

For all your HOA cleaning needs.... ‘Only the best will do.’
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. A Computer & Software Services
AACM

Vote HOA Now

Affiliate Since 2022 Silver Partner
Ruth Ingoldsby

13500 SW Pacific Hwy VOTE-H&A-NOW
PMB 213

Tigard, OR 97223

Phone (888) 823-1493
Cell (480) 550-9343

Email ruth@votehoanow.com

www.votehoanow.com

The HOA industry experts in electronic voting.

Tips & Tricks

“Coming together is a beginning... Keeping together is
progress... Working together is a success.”

-Henry Ford
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Concrete, Sidewalk & Masonry Services .
AACM

PMG Masonry & Concrete, Inc.
Affiliate Since 2014 Silver Partner

Patrick Martinez

23740 N. Central Ave.
Phoenix, AZ 85024

Phone (602) 403-6910
Email pmgmasonryinc@gmail.com

www.pmgmasonry.net

Precision Concrete Cutting

Affiliate Since 2015 Silver Partner
Samantha Perkowski

1110 S. Horne K/ \ RRECISION
Suite 103 o
Mesa, AZ 85204

Phone (480) 588-5351
Cell (480) 768-7366

Email azadmin@safesidewalks.com
www.safesidewalks.com
Additional Contact

Xarissa Armstrong
Email azassistant@safesidewalks.com



. A Consulting Services
AACM A C M

HOA Turnkey, LLC

Affiliate Since 2023 Silver Partner
Sebastian Sanchez

2473 S. Higley Rd.

< JHOA TURNKEY

Gilbert, AZ 85295 CONSULTING - PROJECT MANAGEMENT
Phone (480) 269-1257
Email info@hoaturnkey.com

www.hoaturnkey.com

HOA Turnkey, bringing the experts to your associations projects

Veridus LLC
Affiliate Since 2022 Silver Partner
Jeff Sandquist

VERIDUS

Phoenix, AZ 85003

Phone (602)229-1129
Email jsandquist@veridus.com

www.veridus.com
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Drainage and Culverts MNA 8 N a NI}

Badger Daylighting
Affiliate Since 2023 Gold Partner

Ben Jadron

8222 N. 67th Ave.
Glendale, AZ 85302

Phone (623) 934-1066

S wsis RADGER

. . . DAYLIGHTING™
Email bjadron@badgerinc.com

www.badgerinc.com

Badger is the largest provider of hon-destructive excavating and related
services in North America. For over 30 years, we have been innovating
cutting-edge technology - like the Badger Hydrovac™ - and serving a
diverse customer base across a broad range of infrastructure industry
segments including construction, energy, industrial, telecommunications,
transportation and more.



. Electrical Services
AACM

& APS Multifamily Energy Efficiency Program
‘ Affiliate Since 2021 Platinum Partner

Aurelio Gomez Cruz

2020 N. Central Ave.
Suite 900

_ o| multifamily
Phoenix, AZ 85004

energy efficiency

Phone (480)271-8684
Email aurelio.cruz@dnv.com
www.aps.com/meep

Additional Contact
Phone (866) 277-5605
Email apsmeep@dnv.com

The APS Multifamily Energy Efficiency Program (MEEP) helps make
multifamily communities more energy efficient. Lower energy bills mean
more satisfied residents and a stronger bottom line. Our trained MEEP
Energy Advisors and Trade Allies will work with you to identify ways to
save energy in residences as well as in common areas such as parking
lots, reception areas, pools and workout rooms. Your maintenance
staff can install the products or APS Trade Allies can also oversee

the installation of new equipment and the submission of any rebate
applications, making your participation simple, easy and quick.

The APS Multifamily Energy Efficiency Program (MEEP) helps multifamily
communities find ways to save energy and money.

119



120

Electrical Services

Innovative Lighting & Electric, Inc.

Affiliate Since 2012 Silver Partner
Chad Shimek

15855 N. Greenway-Hayden Loop IHETE)G\!QIJ:{E
Suite 130

Scottsdale, AZ 85260
Phone (480) 513-2099
Email chad@lightingaz.com

www.lightingaz.com

Licenses: ROC 294946

TAP and Sons Electric, Inc.
Affiliate Since 2011 Silver Partner
Thom Petteruti

P.0. Box 804 m
Gilbert, AZ 85299 i DI o

ELECTRIC, IMNC.

Phone (480) 507-2900
Cell (602) 703-8294

Email thom@tapelectric.com

www.tapandsons.com

All your electrical needs for over 60 years.

Licenses: ROC 247563 K-11



. A Electrical Services
AACM

TeoPros

‘ Affiliate Since 2021 Silver Partner
Dennis Roehl
PO Box 141 TeoPros
Gilbert, AZ 85299 PLUMBING * HVAC

Request:@ Tgopros.
Phone (480) 750-2395 AT 2208

Cell (480) 487-5509
Email requests@teopros.com

www.teopros.com

“We just help people.”

Tips & Tricks

“Things may come to those who wait, but only
the things left by those who hustle.”

~Abraham Lincoln
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Engineering Services
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gj? Riley Engineering

&

122

Affiliate Since 2023 Platinum Partner

Selah Tsosle

3430 E. Sunrise Dr.
Suite 150
Tucson, AZ 85718

Phone (520) 505-4651
Email selah@riley-eng.com

www.riley-eng.com

Riley Engineering is a licensed civil engineering firm specializing in water
resources engineering. Riley is capable and qualified to perform a wide
array of civil engineering services that include: the preparation of grading
and site civil plans; analysis and design of drainage infrastructure; design
of water and wastewater infrastructure;, and construction management.
Riley can assist clients through the full project life cycle from pre-planning
to design to construction.

“We engineer and implement solutions to provide society
with water infrastructure.”
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Criterium-Kessler Engineers

‘ Affiliate Since 2016 Silver Partner

W &

Kelly Kessler, V.P.

501 W. Van Buren St.

Suite P KESSLER
Avondale, AZ 85323 CRITERIUM
ENGINEERS

Phone (480) 218-1969
Cell (623) 999-4486

Email kkessler@criterium-kessler.com
www.critierium-kessler.com

We know buildings and so much more
Your Community Engineer

Engineering Support Services
Affiliate Since 2022 Silver Partner

Silas Harris

610 N. Gilbert Rd. Ess

Suite 205 Engineering Support Services
Gilbert, AZ 85234

Phone (480) 506-0700
Cell  (816)896-8002

Email silas@engineeringsupportservice.com

engineeringsupportservice.com

Licenses: ROC 22474
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qlg Frank Civil Consulting
‘ Affiliate Since 2008 Silver Partner
Dawn Frank

7254 E. Southern Ave.
Suite 107
Mesa, AZ 85209

Phone (480) 202-7890
Cell (602) 818-4247

Email dawn@frankcivilconsulting.com

www.frankcivilconsulting.com

Your Experts in the Asphalt & Stormwater Maintenance Industry!

Tips & Tricks

Did you know that a quick response fire
sprinkler can produce 24 gallons of water
per minute or up to 1,400 gallons per hour, that
can cause extensive, expensive damage.
This is why an Emergency Response Management plan
and a partner in place is essential to recovery.

Titan Restoration of AZ
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Fencing, Gates, Garages & Doors

. AACM
\/vw
Dezert Gate Systems, LLC
* Affiliate Since 2018 Silver Partner
Matt Senft

PO Box 8075
Surprise, AZ 85374

Cell (623) 205-9095
Email Service@dezertgatesystems.com

www.dezertgatesystems.com

Steel Creations & Fabrication, Inc.
Affiliate Since 2019 Silver Partner

Mike Stocker

Steel Creations &
Fabrication, Inc

Phone (623)223-1163 4

- ~ 4
Cell  (480)338-4101 &

623-223-1163
www.SteelCreationsFab.com

PO Box 14555
Phoenix, AZ 85063

Email mike@steelcreationsfab.com

www.steelcreationsfab.com
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Fencing, Gates, Garages & Doors AN 7A =\\ .
AACM

Sun King Fencing & Gates

Affiliate Since 2010 Silver Partner
Ken Munson
7229 E. Plata Ave. M Kine
Mesa, AZ 85212 FENCING
& GATES

Phone (602) 989-0839
Email ken@sunkingfencing.com

www.sunkingfencing.com

Licenses: ROC 317208, 331904

Tips & Tricks

“Some people want it to happen, some wish it

would happen, others make it happen.”

-Michael Jordan
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Alliance Association Bank

Affiliate Since 2009 Platinum Partner
Elise Saadi

3033 W. Ray Rd., Suite 200 ‘ Alliance

Chandler, AZ 85226

Association
Phone (888) 734-4567 ,‘ Bank®

Cell (602) 791-4444

A division of Western Alliance Bank. Member FDIC.
Email esaadi@allianceassociationbank.com

www.allianceassociationbank.com

Alliance Association Bank brings you expert banking to match the wide
opportunities of the growing community association industry nationwide.
Not only are we focused on providing exceptional service and specialized
banking and financingl solutions, but we also deliver innovative technology
platforms that are significant value-adds for our customers.

Alliance Association Bank specializes in:

. No-fee lockbox servicesl

. Advanced technology solutions and online banking services2
. Lending solutions

. No-fee checking accounts

. Extensive deposit solutions

. ConnectLiveTM software integrations

. Online Homeowner Payment Portal

. Dedicated customer service

. A simplified transition process

1 All offers of credit are subject to credit approval, satisfactory legal documentation and
regulatory compliance. 2 Funds deposited through the Lockbox will follow Western Alliance
Bank’s funds availability policy as outlined in the Deposit Account Agreement Disclosure. 3
Fees may be imposed for additional services related to online banking. Refer to Business
Online Banking Setup and Authorization for more information. 4 Refer to the disclosures
provided at account opening and the Schedule of Fees and Charges for additional
information.
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Financial Services

First Citizens Bank
Affiliate Since 2003 Platinum Founding Partner

Manny San Miguel,
Vice President, Regional Account Executive

_v_

é

4950 S. 48th St. ? . .
Phoenix, AZ 85040 4 FirstCitizens Banl(

Cell  (602)690-2136 foreverfirst
Email manny.sanmiguel@firstcitizens.com
www.firstcitizens.com/CAB

Additional Contact

Belinda Chavira,

Vice President, Regional Account Executive
Cell (480) 685-6930

Email belinda.chavira@firstcitizens.com

First Citizens Bank’s Community Association Banking business is a national
leader in providing individualized service, customized technology, smart
savings solutions, and operational efficiency for homeowner associations
(HOA) and community association management companies nationwide.
The business banking solutions include operating and reserve accounts,
certificates of deposit, money market accounts, online banking, payments
services and HOA loans.

For more information on Community Association Banking, see
www.firstcitizens.com/CAB. First Citizens Bank, Member FDIC
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@ Alerus

‘ Affiliate Since 2023 Silver Partner
Katie Easley
4686 E. Van Buren St. A LE RU S
Suite 190

Phoenix, AZ 85008

Phone (480) 797-7890

Email katie.easley@alerus.com
www.alerus.com

Additional Contact

HOA Team
Email HOAoperations@alerus.com

Enterprise Bank & Trust

W &

Affiliate Since 2023 Silver Partner
Christina Ordota

277 N. El Camino Real #7, ENTERPRISE
Encinitas, CA 92024 # 7 BANK & TRUST

Phone (760) 448-2850
Email coridota@enterprisebank.com

www.enterprisebank.com
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Financial Services

Pacific Premier Bank Community Association Banking

Affiliate Since 2022

Trisha Romero

2575 E. Camelback Rd.
Suite 100

Phoenix, AZ 85016
Phone (949) 526-7448

Email tromero@ppbi.com

www.ppbi.com

Silver Partner

PACIFIC
PREMIER
BANK

COMMUNITY ASSOCIATION BANKING

Popular Association Banking
Affiliate Since 2022

Kenneth L. Staley
V.P., Commercial Relationship Officer

36480 N. Asturian Valley Way
San Tan Valley, AZ 85143

Cell (615) 4771480
Phone (800) 233-7164

Email KStaley@popular.com

www.popularassociationbanking.com

Silver Partner

I POPULAR.

R ASSOCIATION BANKING
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Sunwest Bank

¢ Affiliate Since 2023 Silver Partner
‘ Amber Welch

&) Sunwest Bank

7150 E. Camelback Rd.
Suite 195

Scottsdale, AZ 85251
Direct (480) 703-7148

Email awelch@sunwestbank.com

www.sunwestbank.com

Built By Entrepreneurs For Entrepreneurs

Family Day at the Zoo

131



Fitness Equipment

Johnson Commercial Fitness

* Affiliate Since 2021 Silver Partner
Jeff Hemingson
3434 E. San Pedro Ave IOHNSON
Gl|bel’t, A285234 COMMERCIAL FITNESS

Phone (480) 271-7676
Email jeff.hemingson@johnsonfit.com

www.johnsonfitness.com/Commercial

Tips & Tricks

Roof damage caused by monsoons or hail
storms is often covered by insurance.
Learn if your property has been affected by
contacting a trained professional.

-Aspire Contracting
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. A A C M General Contractors, Construction Mgmt. & Consulting

gip Evolution Construction Services
‘ Affiliate Since 2003 Platinum Partner

Laura Bahr

2237 N. 36th St.
Phoenix, AZ 85008

Phone (480) 962-8180 CONSTRUCTION S=RViC=S
Cell  (480) 737-3709

Email Ibahr@evolutionarizona.com
www.evolutionarizona.com

Evolution Construction Services is a multi-faceted construction company
providing professional Painting & construction services across the

entire state of Arizona. We serve a wide array of clientele including
Homeowners Associations, Commercial, Multifamily, and Property
Managers and are founding partners of AACM and active members of
CAl, AMA, IREM, & BOMA. We are a licensed KB-1 Dual Building General
Contractor

We take pride in being a one-stop-shop for all your infrastructure and
maintenance repair needs that include (but not limited to):

. Interior and Exterior Painting,

. Reconstruction

. Wood Repair

. Stucco Repair

. Masonry Walls (Install & Repair)
. Metal / Wrought Iron Repair

. Waterproofing

. Deck Repairs

From initial investigation and discovery of defects, to repair and
replacement, to entire reconstruction projects - we do it all!l Choosing
the right company for your job isn’t always an easy task, but everything
after hiring us will be.

Licenses: ROC 325855
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General Contractors, Construction Mgmt. & Consulting .

Restore Masters Contracting LLC
Affiliate Since 2022 Gold Partner
Jase King

2401 N. Commerce St
Ardmore, OK 73401

Phone (580)2301-6827
Email jase@restoremasterslic.com

www.restoremasterslic.com

Serve ¢ Sacrifice * Deliver



. General Contractors, Construction Mgmt. & Consulting
AACM

Arizona Experts LLC

Affiliate Since 2023 Silver Partner
Elliot Monaghan

7\
P.0. Box 13162 /'\ ] A
Chandler, AZ 85248 ARIZONA

Phone (480) 219-9827 EXPERTS

Cell (623) 205-7040

Email elliot@arizona-experts.com
www.arizona-experts.com
Additional Contact

Erica McManus
Email erica@arizona-experts.com

Aspire Contracting
‘ Affiliate Since 2022 Silver Partner

Mick Coluccio

40 W. Baseline Rd.
Suite 216
Tempe, AZ 85283

[
Phone (480) 566-7180

) ) . . . ASPIRE CONTRACTING
Email mick@aspirecontractingandroofing.com
www.aspirecontractingandroofing.com
Additional Contact

Caly Coluccio
Email caly@aspirecontractingandroofing.com
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AV Builder Arizona
Affiliate Since 2003 Silver Partner

Josh Cazares

17238 W. Elaine Dr.
Goodyear, AZ 85338

Phone (833) 314-3184

Email jcazares@avbuilder-az.com

www.avbuilder-az.com

Additional Contact
Cesar Gonzalez
Email cgonzalez@avbuilder-az.com

AZ Spruce Up

Affiliate Since 2021 Silver Partner
Rob Arend

549 E. Barbarita Ave. s &

Gilbert, AZ 85234 [ ]

Phone (602) 507-2808 nZSI]FUGEUI]

Email rob@azspruceup.com

WWww.azspruceup.com
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Berlin Precision Construction, Inc.

Affiliate Since 2011 Silver Partner
Isaac Berlin

4040 E. Washington St.
Phoenix, AZ 85034

Phone (480) 744-6219
Cell (480) 252-4017

Email isaac@berlinconstructioninc.com

www.berlinconstructioninc.com

Quality, Service, Integrity

Licenses: ROC 316238, 285882

Botello Builders

Affiliate Since 2023 Silver Partner
Steven Scano

12725 W. Indian School Rd.

Suite E-101-J1 W

Avondale, AZ 85392 BOTELLO BUILDERS

Phone (623) 777-7621
Cell (623) 400-2444

info@botello.builders
www.botello.builders
“Quality Work, Attention to Detail and Commitment to Excellence”

Licenses: ROC 335464

137



138

General Contractors, Construction Mgmt. & Consulting

Build N Up LLC
Affiliate Since 2023
Brady Kumpula

3655 W. Anthem Way Rd.
Suite A109 - 419

Anthem, AZ 85086

Phone (602) 525-2012
Email brady@buildnup.com

www.buildnup.com

Licenses: ROC 340839

Silver Partner

BUILDNW

RESIDENTIAL & COMMERCIAL

ssssssssssssssssssssssssssssss

BullsEye Services
Affiliate Since 2023

Josey Esquibel
Project Manager

P.0. Box 28156
Tempe, AZ 85285

Phone (480) 662-2582
Cell (480) 521-7805

Email JEsquibel@BullsEyeServicesAZ.com

www.BullsEyeServicesAZ.com

"Solutions on Target”

Licenses: ROC330526

Silver Partner

O

— SERVICES —
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. A A C M General Contractors, Construction Mgmt. & Consulting

Charter Construction Group
Affiliate Since 2021
Tanya Garcia, VP of Strategic Growth

4710 E. Elwood Street, Suite 15
Phoenix, AZ 85040

Phone (855)235-1046
Cell (480) 226-0402

Email tanya.garcia@chartergroupusa.com

www.charterhomealliance.com

Licenses: ROC 329695

Silver Partner

CHARTER

M.R. Tanner
Affiliate Since 2022

Jake Keller

1327 W. San Perdro St.
Gilbert, AZ 85233

Phone (480) 633-8500
Cell (480) 416-3217

Email jkeller@mrtanner.com

www.mrtanner.com

Silver Partner

M.R.TANNER
e

PAVEMENT MAINTENANCE
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Nautilus General Contractors, Inc.
* Affiliate Since 2004 Silver Partner
Katie Humphrey

1733 E. McHKellips Rd.

Suite 102 -

Tempe, AZ 85281 "
NAUTILUS

Reconstruction
Contracting & Consulting

Phone (480) 534-5539
Email humphrey@nautilusgeneral.com

www.nautilusgeneral.com

OIB Consulting
Affiliate Since 2022 Silver Partner

Scott Freymuller

W &

2514 E. Mohawk Lane

Suite 114 @ DIB ‘ EU|ué|nNm|d’n‘m:|§Nu|ulnn

Phoenix, AZ 85050

Phone (602) 541-0716
Cell (602) 489-3945

Email scott@oibconsulting.net
OIBConsulting.net
Additional Contact

Tami Warren
Email tami@oibconsulting.net
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. A A C M General Contractors, Construction Mgmt. & Consulting

qlg Property Services & Maintenance Group
* Affiliate Since 2020 Silver Partner

Kevin Nelsen

PROPERTY SERVICES
m & MAINTENANCE GROUP

1730 W. 10th Ave.
Suite 8
Tempe, AZ 85281

Phone (833) 905-1543
Cell  (480)209-8685

Email kevin@psmg.com
www.psmg.com

“Your one point of contact to meet all your property
service & maintenance needs.”

SCBCLLC
Affiliate Since 2022 Silver Partner
Michelle Craig

—
4440 N. 36th St. o E
Suite 120 = @m=
Phoenix, AZ 85018 ey

Phone (602) 828-4831
scgs.

Email mcraig@scbslic.com

scbsllc.com
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General Contractors, Construction Mgmt. & Consulting L“'\\ .
AACM

SCI Construction

Affiliate Since 2009 Silver Partner
Mike Allen

2320 E. Baseline Rd. )

Suite 148-453

Phoenix, AZ 85042 A

Phone (602) 243-0332 consiruciion

Email mike®@allensci.com

www.allensci.com

Licenses: ROC 106273, 106285

Signature Projects
Affiliate Since 2016 Silver Partner
Ryan Hoste

4720 E. Van Buren St.
Phoenix, AZ 85008

Phone (480) 744-5553
Cell  (480) 745-5517

SIGNATURE

Email service@signatureprojects.com PROJECTS
www.signatureprojects.com

General Contracting: capital improvements, clubhouse renovations,
park construction, pool renovations, fencing, painting, etc.

Licenses: ROC 340508
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. A A C M General Contractors, Construction Mgmt. & Consulting

Sonoran Sky Contracting, LLC
Affiliate Since 2017

Mark Rossetti, Director of Operations

2127 S. Priest Dr., Suite 401
Tempe, AZ 85282

Phone (602) 799-1153
Email projects@sonoranskycontracting.com

www.sonoranskycontracting.com

Silver Partner

SONORAN SKY

—CONTRRCTING —

Masonry ¢ Roofing * Painting ¢ Carpentry

Licenses: ROC 313060 CR-61 & ROC 330687 KB-2

Vive Construction LLC
Affiliate Since 2017

Marcos Serna

46135 N. Black Canyon
New River, AZ 85087

Phone (623) 582-0134
Email vive@viveconstruction.com

www.viveconstruction.com

Silver Partner

& | VIVE

CONSTRUCTION

“We believe in Construction & Relationships that are built to last.”
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Insurance & Risk Management

gj? LaBarre/Oksnee Insurance Agency

2
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Affiliate Since 2005 Platinum Partner
Mike DiNino

7150 E. Camelback Rd. .j

Suite 444 ?_4

Scottsdale, AZ 85251 7

Phone (800) 698-0711 LaBarre/ Oksnee

Cell  (480)250-3358
Insurance

Email miked@hoa-insurance.com
www.hoains.com

Additional Contact

LeAnn Brum

Cell (623) 340-1481

Email leannb@hoa-insurance.com

Additional Location (Billing & Renewals)
30 Enterprise

Suite 180

Aliso Viejo, CA 92656

Phone (800) 698-0711

LaBarre Oksnee currently services over 10,000 HOA's with a
knowledgeable and dedicated team of professionals. LaBarre Oksnee
has grown to be one of the largest retail agencies with a primary focus on
Associations.

Specializing in Condo, High-Rise, PUD, Workers Compensation, Directors
& Officers Liability as well as offering Risk Management solutions.
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AACM

The Mahoney Group

Affiliate Since 2003 Platinum Founding Partner

Michael Kilzer, HOA Specialist

1835 S. Extension Rd I I I

Mesa, AZ 85210 l\/l Q I IONIES?
Phone (480)214-2791 RO l IP

Cell (480) 709-7720 ®
Email: mkilzer@mahoneygroup.com

www.mahoneygroup.com

Additional Contacts

Christie Petersen, HOA Account Manager
Phone: (480) 214-2785

Email: cpetersen@mahoneygroup.com

Randa Hightower, HOA Specialist
Phone: (480) 322-7770
Email: rhightower@mahoneygroup.com

The Mahoney Group has delivered tailored, comprehensive commercial
insurance solutions to our clients for more than 100 years. We serve

as trusted insurance advisors to community managers and boards
nationwide and have an intimate understanding of the unique risks you
face. There are owners, tenants, board members and other factors to
consider when making insurance-buying decisions. Our dedicated HOA
teams will review and consider your CC&Rs to craft coverage specifically
designed for you and your communities.

The Mahoney Group also offers Commercial Auto, Business and Personal
Insurance.
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Insurance & Risk Management

American Family Insurance - Casey J. Bell Agency, LLC
Affiliate Since 2016 Silver Partner

Casey Bell
8325 W. Happy Valley Rd.

Suite 110
Peoria, AZ 85383

OROTECTING DREAYs

Phone (623) 580-4800 *’Z)'gm\_z%
Cell (602) 882-1391 BELL MO

Email cbel3@amfam.com

www.caseybellagency.com

We focus on HOA’s & building strong partnerships!

American Family Insurance - Mike Stapley Agency, Inc.

Affiliate Since 2018 Silver Partner
Mike Stapley

4850 E. Baseline Rd., Suite 101 AMERICAN FAMILY
Mesa, AZ 85206 EDEXCY.XTT.

MIKE STAPLEY AGENCY INC.
Phone (480) 503-4450

Email mstapley@amfam.com
www.mikestapley.com
Additional Contact

Susan Lopez

Email slopez3@amfam.com

Licenses: Insurance 1800001796
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qj? Cox Insurance Services

* Affiliate Since 2010 Silver Partner
Wally Cox
10607 N. Frank Lloyd Wright Blvd. coXx
Suite 101 sERVICES

Scottsdale, AZ 85259
Phone (480) 907-6000
Email service@coxinsurance.net

www.coxinsurance.net

“Go the Extra Mile....it’s never crowded there”

Jared Gibbs Agency - American Family Insurance

W &

Affiliate Since 2019 Silver Partner
Jared Gibbs

Suite 3 CinsuRance B
Gold Canyon, AZ 85118 Jared Gibbs Agency

480.983.1778
Phone (480)983-1778

Email jared.gibbs@amfam.com
www.jaredgibbs.com

“When it comes to your insurance it doesn’t matter what you pay, what
matters is what you’re paying for.”

Licenses: Insurance Producer 16491186
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Insurance & Risk Management NA 8 TN & NI}

qj? Lundgren Insurance Agency, LLC
* Affiliate Since 2019 Silver Partner

Matt Lundgren
g ‘“SURAN%

<
2 North Central Ave. Q& 4‘%\
Suite 1800 S B}

Phoenix, AZ 85004 R L IA —_
Phone (602) 218-6022 \/
Cell  (480)227-1424 & %

Email matt@lundgreninsuranceagency.com

www.lundgreninsuranceagency.com

Licenses: Insurance 7409167

Neate Dupey Insurance Group
Affiliate Since 2019 Silver Partner

Suzanne Hunt

W &

8700 E. Vista Bonita Dr. NEATE C’ DUPEY

Suite 270 INSURANCE GROUP
Scottsdale, AZ 85255

Phone (480) 391-3000
Cell (623) 313-4713

Email suzanne@neatedupey.com

www.neatedupey.com

Licenses: AZ DOI P&C 30011217
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NFP Property & Casualty Services, Inc.
Affiliate Since 2006 Silver Partner
Mindy Martinez, CIC

®
8777 Gainey Ranch Center Dr. oo N F P

Suite 250 INSURANCE SERVICES, INC.
Scottsdale, AZ 85258

Phone (602) 567-0219
Cell  (480)231-6156

Email mindy.martinez@nfp.com
www.nfp.com

Offering insurance policies tailored to the
needs of Homeowners Association’s

Powers-Leavitt Insurance Agency Inc.
Affiliate Since 2023 Silver Partner

Tim Woodruff

111 E. Monroe Ave.
Suite 200

Buckeye, AZ 85326

Phone (623) 386-4452
Cell  (702)523-1132

Email tim-woodruff@leavitt.com

www.leavitt.com/powers/
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Insurance & Risk Management

Socher Insurance Agency

‘ Affiliate Since 2018 Silver Partner
Todd Lally
60 E. Rio Salado Parkway, Suite 900 s
Tempe, AZ 85281 R e

Phone (877)317-9300 S
Cell (480) 676-2801 OC H ER
Email todd.lally@hoainsurance.net

www.hoainsurance.net

Tips & Tricks

Minimize your risk for water damage by
replacing your toilets rubber supply lines
with stainless steel braided hoses.
Rubber has been known to
crack and fail over time.

-ServiceMaster by Desert Dry
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BrightView Landscape Services, Inc.
¢ Affiliate Since 2003 Platinum Founding Partner
‘ Jerome Joseph

2902 E. Illini St. . . [
Phoan 285040 BrightView
Cell (602) 245-5042 Landscape Services

Email jerome.joseph@brightview.com
www.brightview.com
Licenses: ROC 073340 CR-21

Additional Location

Manny Ponce

5075 S. Swan Rd.

Tucson, AZ 85706

Phone (520) 301-5519

Email manny.ponce@brightview.com

With our committed teams and depth of expertise, BrightView brings you
the consistency, support and knowledge you deserve.

BrightView provides all services related to landscape including;
* Maintenance

» Tree Care

= Water Management

* Enhancement Projects
= Design

Licenses: ROC 073340 CR-21
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Landscape Design, Install & Maintenance WA & N & WL .
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¢

gj? CareScape, Inc.
‘ Affiliate Since 2003 Platinum Founding Partner

Jonathan Tellez
WRESCyq,
13370 W. Foxfire Dr. 22z

Suite 101 - T
Surprise, AZ 85378 ﬁ

=

o ATV
>f7>

O
oA
v

Phone (623) 583-8700
Cell  (602) 757-9667

_
SIncg 199*

Email jonathan.tellez@carescape.com "\c‘
4Pg pANAC®
www.carescape.com

Additional Contact
Mitch Owens
Email mitch@carescape.com

CareScape is a reputable, locally owned landscape management
company, focusing on landscape maintenance for over 28 years. But
we're also active members of the communities we serve. We appreciate
the trust our friends and neighbors have placed in us to care for their
properties. That’s why we take so much pride in doing things right.

We start by investing in training for our people and equipping them with
the latest technologies to do their jobs. That helps them care for big
things like turf, plants, and trees. But it also helps them manage the
finer details - like giving you reports on the health of your landscape and
helping you spend less on water.

We know your landscape management service also connects to bigger
initiatives like improving satisfaction, expanding sustainability, and
increasing profitability. Together, we’ll help you achieve those goals too.

The experienced management of your landscape can help you achieve
even broader goals for your organization. Let us show you the difference
the right landscaping management company can make.

We care. It’s our nature.®
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DLC Resources, Inc.
Affiliate Since 2003 Platinum Founding Partner

Amber Quick,
Business Development Manager

3229 W. Mohave St.

Phoenix, AZ 85009

Cell  (602) 620-3244 DLC RESOURCES

THE LANDSCAPE MANAGEMENT EXPERTS
Email amberg@dicresources.com

www.dlcresources.com
The Landscape Management Experts

DLC Resources has been providing comprehensive landscape
management services to large-scale HOA common areas in the greater
Phoenix area since 1989. In fact, it's all we do. That means that all of
our plans, processes and tools have been strategically thought out and
customized to the unique needs of premier, large-scale Communities.

After 32 years managing landscapes in the desert southwest, we are
well-versed in the challenges that come with keeping plants, turf and
trees healthy and vibrant while still being mindful of the environmental
concerns affecting our city and state.

In addition to general landscape maintenance, we also offer Water and
Arbor Management and construction services.

DLC Resources is 100% employee-owned.
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Landscape Design, Install & Maintenance

Green Keeper Landscape Management
Affiliate Since 2003 Platinum Partner

Ronnie Michael

e 15 35 REEN | KEEPER
Higley, AZ 85236

LANDSCAPE MANAGEMENT
Phone (480) 201-4944

Email ronnie@greenkeeperaz.com
greenkeeperim.com

Additional Contact

Cole Kemp

Cell (602) 809-4280

Email cole@greenkeeperaz.com

LANDSCAPE MANAGEMENT IS WHAT WE DO.

We are a full-service landscape management company in the greater
Phoenix area, with a focus on both commercial and HOA properties.
GreenKeeper offers a variety of services but they all have the same
mission, offer the best quality and experience for our customers. Each of
our divisions is fully staffed with certified professionals that specialize in
the field of work they are in.

Green Keeper offers services in Landscape Maintenance, Tree Care,

Weed Control, Irrigation Management, Landscape Enhancement and
Construction.

Licenses: ROC 188210



. Landscape Design, Install & Maintenance
AACM

Bigtree Landscaping, LLC
Affiliate Since 2009

Jared Winsor

2135 N. Horne St.
Suite A
Mesa, AZ 85203

Phone (480) 577-9100
Cell (480) 292-4555

Email jaredw®@bigtreeaz.com
www.bigtreeaz.com
Bigtree Landscaping offers;

* Maintenance

* Rock Replenishment

» Pre/Post-Emergent

= Seasonal Planting

= Turf Aeration

= Winter Lawns

= Installation of ALL Sprinkler Types
= Zone Locating

= Large Scale Construction Installation
» Pavers

= BBQ Grills

= Firepits

= Artificial Turf

Licenses: ROC 191456 CR21

Gold Partner

igtree
Landscaping
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Epifini Landscaping, Inc.
Affiliate Since 2020 Gold Partner

Tatiana LaMantia

3066 N. Lear Ave.
Casa Grande, AZ 85122

Phone (520) 836-6776
Cell (520) 251-2193

Email www.epifini.com
www.epifini.com

Epifini Landscaping Inc. is a full-service landscape company specializing
in commercial landscape maintenance and commercial construction.

Epifini also offers;

* Tree Trimming & Removal
= [rrigation Installation

= Chemical Weed Control

» Sod/Hydro-Seed

= Artificial Turf

» Landscape Maintenance
» Pavers

* Fire Pits

Licenses: ROC 185225, AZDA Pest Management #9208
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Gothic Landscape

Affiliate Since 2009 Gold Partner

Cole Pruett
GO),
4,
c

4235 E. Winslow Ave.
Phoenix, AZ 85040

Phone (602) 305-3690
Cell (602) 500-7593

Email cole.pruett@gothiclandscape.com
www.gothiclandscape.com

For over 38 years, Gothic Landscape has built lasting partnerships by
consistently providing extraordinary service through trust and integrity.
Our passion, focus and commitment is centered around delivering
unparalleled client experiences that enhance the value of every
community we service.

We would be grateful for the opportunity to become your trusted partner.
Gothic is the largest family owned landscape company in the nation with
over +2000 employees in the Southwest region alone.

Service Highlights:

* Maintenance
* Construction

* Irrigation
* Arbor Care

“The Family you trust”
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Landscape Design, Install & Maintenance

_v_

Stillwater Landscape Management, LLC
Affiliate Since 2010 Gold Partner

James Robinson

é

4102 E. Elwood St.
Phoenix, AZ 85040

Phone (602) 845-3188
Cell  (602) 358-6105 STILLWATER

LANDSCAPE MANAGEMENT
Email jamesr@stillwaterim.com

stillwaterlm.com

Founded in 2010, Stillwater Landscape Management is locally owned
and we serve ONLY community associations in the state of Arizona. We
employ hundreds of Valley residents, all of whom are full time members
of our team. We provide Landscape Management, Arbor Management,
Irrigation Water Management, Weed Control, and Community Hardscape
Enhancement Services throughout the Greater Phoenix Area, including
the Maricopa and Coolidge areas.

Our high-quality sustainable landscape management services will

provide your community with lasting aesthetic appeal while keeping you
on budget.

Licenses: ROC 261744
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Sun Country Landscape, Inc.

Affiliate Since 2011 Gold Partner
Mark Bais

2136 W. Melinda Ln.
Phoenix, AZ 85027

Phone (602) 9937382, Ext. 3 Sun Count ry

Cell (602) 619-2388

Email mark@suncountrylandscape.com
www.suncountrylandscape.com
Additional Contact

Todd Downen
Email todd@suncountrylandscape.com

Licenses: ROC 185739
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Landscape Design, Install & Maintenance

Yellowstone Landscape

Affiliate Since 2019 Gold Partner

Natalie Tauriac ‘

12007 W. Peoria Ave. |/ \J

El Mirage, AZ 85335 ()
YELLOWSTONE

Phone (602) 762-7133 LANDSCAPE

Email ntauriac@yellowstonelandscape.com

www.yellowstonelandscape.com

Excellence in Commercial Landscaping

Yellowstone Landscape is a full-service commercial landscaping
company, committed to delivering excellence in professional landscape
services. Founded in 2008 and headquartered in Palm Coast, Florida,
Yellowstone Landscape has grown to become one of the largest and
most awarded landscape service providers in North America.

We proudly serve community associations, commercial properties, and
the public sector from branch facilities across the United States.

From our 3 branch locations across the Phoenix Valley area, we provide
expertise in these service areas:

J Landscape Maintenance

. Landscape Design & Enhancements
. Irrigation & Water Management

. Tree Care

Licenses: 294494
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AAA Landscape
Affiliate Since 2008 Silver Partner

Virginia Verdin

3747 E. Southern Ave. A A A
Phoenix, AZ 85040 LANDSCAPE

Phone (602) 437_2690 AN UNDERWOOD BROTHERS CO.
Cell  (520) 289-0629

Email v.verdin@aaalandscape.com
www.aaalandscape.com

Additional Contact

Steven Figueroa

Email s.figueroa@aaalandscape.com
Licenses: ROC 81595 Class A, 250648 Class B-1, 96971 C-21

ABC Scapes, Inc.
Affiliate Since 2010 Silver Partner

Ryan Hagadorn

1720 N.W. Grand Ave. ABC3 J\UNC.

Phoen iX1 AZ 85007 Landscape Management and Construction
Phone (602) 404-0568
Email ryan@abcscapes.com

www.abcscapes.com

Celebrating 28 Years In Business!

Licenses: ROC 146137 CR21
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Landscape Design, Install & Maintenance

Agave Environmental Contracting, Inc.

Affiliate Since 2003 Silver Partner
Kendra Gray, Director of Business Development

1634 N. 19th Ave. %

Phoenix, AZ 85009 ANz

Phone (602) 254-1464 A G AV E
Ce” (602) 739_2126 ENVIRONMENTAL CONTRACTING, INC

Email kendra.gray@agave-inc.com
www.agave-inc.com
Additional Contact

Scott Cosgrove, Director of Maintenance
Email scott.cosgrove@agave-inc.com

AME Landscape Companies

Affiliate Since 2007 Silver Partner
Emily Alton
5555 E. Van Buren, AME
Suite 2100
PhoenIX, AZ 85008 LANDSCAPE COMPANIES

Phone (480) 558-3160
Email emily@amelandscape.com
www.amelandscape.com

“Design, Install, Maintain”

Licenses: ROC 90765
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APM Landscape Management
Affiliate Since 2008 Silver Partner

Brett Peterson

Landscape Design, Install & Maintenance

PO Box 1455
Litchfield Park, AZ 85340

Cell (480) 459-1413
Email bpeterson@apmlandscapemanagement.com

www.apmlandscapemanagement.com

Licenses: ROC 228154

Back to Nature Landcare Inc.

Affiliate Since 2023 Silver Partner
Dave Londen

Back to Nature
1354 S. 39th Ave. M e ate Ine

Phoenix, AZ 85009

Phone (602) 363-8223
Email dave@backtonaturelandcare.com

www.backtonaturelandcare.com
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Landscape Design, Install & Maintenance .
AACM

Blue Marble Landscape, LLC
Affiliate Since 2009 Silver Partner

Ashley Lynch

840 E. Southern Ave.

Building 3

Mesa, AZ 85204 BlueMarble
LANDSCAPE

Phone (480) 895_2684 EXPERIENCE A WORLD OF DIFFERENCE

Cell (480) 737-0800
Email ashleyl@bluemarblelandscape.com

www.bluemarblelandscape.com

Licenses: ROC 270851

Caretaker Landscape & Tree Management
Affiliate Since 2003 Silver Partner

Judi Celano, Director of Business Development

741 N. Monterey St. % Caretqker
Gllbert’ AZ 85233 - [mdiupe and Tree Management

Phone (480)545-9755

Email jcelano@caretakerinc.com
www.caretakerlandscape.com

Additional Contact

Marion Berres, Business Development Manager

Email mberres@caretakerinc.com

Licenses: ROC 080472,297225, & 297226
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DBL Landscaping

Affiliate Since 2022 Silver Partner
Tobi Waller

832 W. 22nd St.
Tempe, AZ 85282

Phone (602) 725-9406
Cell (802) 999-4899 More than landscaping,

a partnership.
Email twaller@dblaz.com

www.dblaz.com

More than landscaping, a partnership.

Desert Foothills Landscape
Affiliate Since 2017 Silver Partner
Adam Clark

36815 N. Cave Creek Rd.
Cave Creek, AZ 85331

Phone (480)488-0128
Email aclark@dflaz.com

www.dflaz.com
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Landscape Design, Install & Maintenance

Affiliate Since 2022
Jared Gray

1381 N. Pioneer St.
Gilbert, AZ 85233

Phone (480) 888-2780
Email jared@azelement.com

www.azelement.com

_v_

Element Maintenance and Landscape Inc.

é

Silver Partner

MAINTENANCE & LANDSCAPING

ELS Maintenance, Inc.
Affiliate Since 2004
Stephen Stewart

3329 E. Southern Ave.
Phoenix, AZ 85040

Phone (602) 243-1106
Cell (602) 703-1850

Email sstewart@evergreenaz.com

www.elslandscapeaz.com

Licenses: ROC 219183 & 306676

Silver Partner

af)

MAINTENANCE INC

A\\\\\




. Landscape Design, Install & Maintenance
N

Four Peaks Landscape Management, Inc.
Affiliate Since 2003 Silver Partner

Carl Hargis

PO Box 7220
Tempe, AZ 85281

Phone (480) 967-0376
Email info@fourpeakslandscape.com

www.fourpeakslandscape.com

Licenses: ROC 171441

Go Green Landscape and Tree Services
Affiliate Since 2021 Silver Partner

Tori Harris

2390 E. Camelback Rd. aoleareen
Suite 130 ;
Phoenix, AZ 85016

Phone (602) 910-4220
Cell (480) 888-6199

Email tori@gogreenglobal.net

www.gogreenglobal.net
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Landscape Design, Install & Maintenance

Green By Design, LLC_The Landscape Company

Affiliate Since 2023
Louis Spector

PO Box 1198
Mesa, AZ 85211

Phone (480) 474-4917
Email Louis@aztlc.com

AZTLC.com

Licenses: ROC 303259, 169346

Silver Partner

Green By Design @
The Landscape Company

IDT Landscaping, LLC
Affiliate Since 2009

Stephanie Towler

1876 E. 3rd St.
Tempe, AZ 85281

Phone (480) 829-8530

Email stephanie@idtlandscaping.com

www.idtlandscaping.com

Licenses: ROC 172822

Silver Partner

%“ T
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Integrated Landscape Management

Affiliate Since 2022 Silver Partner
Kelli Smith

- INTEGRATED

1150 E. Gilbert Dr. MLANDSCAPE

MANAGEMENT

Tempe, AZ 85281

AN ASPEN GROVE COMPANY

Phone (480) 675-7709
Cell (480) 637-1016

Email kellismith@ilm-llc.com

www.ilm-llc.com

Legends Landscape Management, Inc.
Affiliate Since 2015 Silver Partner

John Maleske

4727 E. Bell Rd. Legends Landscape
Suite 45-228 Management, Inc
Phoenix, AZ 85032

Phone (602) 908-1900
Cell (602) 820-2442

Email johnmaleske@legendsim.com

www.legendsim.com

Licenses: ROC 183857; OPM 8322, Certified Arborist WES160A
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Landscape Design, Install & Maintenance WA & N & WL

Mariposa Landscape Arizona, Inc.
Affiliate Since 2006 Silver Partner

Gina Larsen

7677 N. 67th Ave. LAN
Glendale, AZ 85301

Phone (623) 463-2200
Cell (623) 760-7896

Email proposals@mariposa-az.com
Email gina.larsen@mariposa-az.com

www.mariposa-az.com
Additional Contact

Luis Huizar
Email luish@mariposa-az.com

New Creations Landscape Services Inc.
Affiliate Since 2022 Silver Partner
Manny Singer

P.O. Box 863
Queen Creek, AZ 85142

Phone (602) 481-6451

Email msinger@nclsaz.com

www.newcreationsaz.com
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AACM

Peak Landscape
Affiliate Since 2011

Mark Jebb

11311 E. Germann Rd.
Chandler, AZ 85286

Phone (602) 796-8875
Email mark@azpeaklandscape.com

www.azpeaklandscape.com

Silver Partner

Property Rock Resources, Inc.
Affiliate Since 2017

Dana Pretti

3707 E. Southern Ave.
Suite 1051

Mesa, AZ 85206

Phone (480) 525-8580

Email dana@propertyrockresources.com

www.propertyrockresources.com

Licenses: ROC 172822

Silver Partner

PERTY &o
SO,

I S S
- el

RESOURCES
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Landscape Design, Install & Maintenance .
AACM

ProQual Landscaping

Affiliate Since 2003 Silver Partner
Scott Needham E::Ef] \V4
411 W. Orion St. "”°

Tempe, AZ 85283

PROQU UAL

Phone (602) 469-6999 LANDSCAPING

Email

scott@proquallandscaping.com

www.proquallandscaping.com

Increasing the value of your community!

Santa Rita Landscaping

Affiliate Since 2021 Silver Partner

Mark Holliday

755 W. Grant Rd.

Tucson, AZ 85705 *
SANTA RiT

Phone (520) 623-0421 L AND LC_ P NG

Email

MarkH@srlandscaping.com

www.santaritalandscaping.com

Phoenix Contact
David Jelinek

Email

davej@SRLandscaping.com
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. Landscape Design, Install & Maintenance
AACM

N/
Southwest Grounds Management

Affiliate Since 2022

Aaron Williams
13343 W. Foxfire Dr.
Suite 1

Surprise, AZ 85378

Office (602) 368-5544
Tucson (520) 347-7804

Email info@southwestgrounds.com

www.southwestgrounds.com

Silver Partner

\)THWG
O \9)‘

Commercial Landscape Maintenance & Installation

Sustainable Landscape Services
Affiliate Since 2020

Lara Katler

39506 N. Daisy Mountain Dr.
Anthem, AZ 85086

Phone (602) 253-0157
Email lara@sustainablels.com

www.sustainablelandscapeservices.com

Silver Partner

ustairalle
LANDSCAPE

S ERVICES
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Landscape Design, Install & Maintenance

TerraPro, Inc.

Affiliate Since 2021 Silver Partner
James Haley

PO Box 71658
Phoenix, AZ 85050

Phone 480-444-8776
Email james@terraproaz.com

www.terraproaz.com

Tips & Tricks

“Crack seal is the least expensive product but
the MOST effective product to extend the
life of the parking lots asphalt.”

-Weems Asphalt
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Innovative Lighting & Design, Inc.

Affiliate Since 2018 Silver Partner
Chad Shimek

15855 N. Greenway-Hayden Loop | N NOV/‘\TIVE
Suite 130 Lighting & Design

Scottsdale, AZ 85260
Phone (480) 513-2099
Email chad@innovativelighting.com

www.innovativelighting.com

Lighting Southwest
Affiliate Since 2022 Silver Partner
Thom Petteruti

906 S. Priest Dr.

Suite 107 \
Tempe, AZ 85281 \

Phone (602) 703-8294 LIGHTING

SouthWest

Email sales@lightingsw.com
www.lightingsouthwest.com

Wholesale Showroom open to public, HOA Managers & Boards.
Solar and powered lights and more.
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Locksmith & Mailbox Services

qlg Express Mailbox, Lock Sales, Key & Repair

* Affiliate Since 2008 Silver Partner
Sabrina Freeman
@

71 E. Smoke Tree Rd. mf
Gilbert, AZ 85296

/

EXPRESS
Phone (480) 558-3313 Mailbox Lock, Key, & Repair
Cell  (480)440-4424 e
Email sabrina@express-mailbox.com

www.express-mailbox.com

Licenses: ROC 249687

Tips & Tricks

“Take the first step in faith. You don’t have to see the
whole staircase, just take the first step.”

-Martin Luther King Jr.
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Outdoor Solutions

‘ Affiliate Since 2011 Silver Partner
Robert Temple

2320 W. Peoria Ave., Suite B140
Phoenix, AZ 85029

Phone (480) 814_7900 COMMERCIAL PATIO FURNITURE
& SITE AMENITIES
Cell  (602) 999-7658

Email info@aldmarketing.com
www.aldmarketing.com
Additional Contact

Kara Cochran
Email kara@aldmarketing.com

Cornhole Tournament
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Painting Contractors & Manufacturer

ALLSTAR Pro Painting, LLC

Affiliate Since 2018 Platinum Partner
Torri Boatright

Zﬁbi?’: 52825299 VE ALLSTAR PRO

Phone (480) 664-8965
Cell (928) 243-0066

Email torri@allstarpropainting.com
www.allstarpropainting.com

Additional Contacts

Travis Tenney

Cell (928) 587-4798

Email travis@allstarpropainting.com

Jesler Morales
Cell (480) 695-1589
Email jesler@allstarpropainting.com

AllStar Pro Painting - Your quality painting professionals providing paint
and GC work for the HOA Industry.

AllStar Pro Painting, LLC offers Interior & Exterior Painting, Block Repairs
& Replacement, Drywall Repaired & Replacement, Metal Repairs &
Replacement, Stucco Repairs & Replacement and Wood Repairs and
Replacement.

WHY ALLSTAR PRO PAINTING?

Experienced, Dependable, Free Color & Design Consultation, Friendly,
Proper Job Preparation, Professional, Dependable, Integrity, On-site
Management, High Grade Materials & Quality Workmanship Warranties.

Licenses: ROC 314559
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CertaPro Painters of Phoenix

“j? Affiliate Since 2019 Platinum Partner
‘ Jeff Reynolds

PO Box 956 .
Litchfield Park, AZ 85340 CertaPro Painters-

* ok Kk A k| |

23) 518-6467
Phone  (623) 518-646 BUSINESS & COMMERCIAL SERVICES

Cell (480) 263-3684

Email jreynolds@certapro.com
www.glendale.certapro.com
Additional Contact

Nathan Marmor

Cell (623) 238-2843

Email nmarmor@certapro.com
Interior and exterior Commercial and Residential paint contractor
specializing in Homeowners Associations, Multifamily Projects,

Condominiums, Office Complexes, Interior and Exterior Scopes,
Commercial Industrial Properties, and Investment Properties.

Licenses: ROC 238232 CR-34 LLC
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Painting Contractors & Manufacturer

The Paint Kings Inc.
Affiliate Since 2023 Platinum Partner

Kevin Rowe

7400 W. Detroit

Suite 120
Chandler, AZ 85226

TUCSON ° PHOENIX
Phone (480) 393-3092 s PERAAARES.com

Email kevin.rowe@paintkings.com
www.paintkings.com

Additional Contacts

Orland Morales

Phone (480) 393-3092

Email Estimatorl.phx@paintkings.com

Tucson Location
2004 E. 17th St.
Tucson, AZ 85719

We set the standard for quality Commercial and Residential painting in
Arizona. We specialize in both interior and exterior painting, across every
facet of the industry. And we've been doing it since 1987! Over the last
35+ years in business, Paint Kings has assembled a top notch team of
experienced Painters, Color Consultants and Supervisors to make your
painting experience one to remember. Don't settle for just any painter
when you can get the royal treatment.

Licenses: AZ ROC 122851
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@ BGB Painting, LLC

* Affiliate Since 2020 Gold Partner
Kendall Christensen
67 S. Higley Rd.

Suite 103-308
Gilbert, AZ 85296

Phone 480-570-7592 BGBPAINTING

Email office@bgbpainting.com

www.bgbpainting.com
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Painting Contractors & Manufacturer
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qj? Dobroski Painting LLC
‘ Affiliate Since 2021 Gold Partner

182

Jeffry Dobroski

1241 E. Broadway Rd. I \'l ’

Suite 19 .
Mesa, AZ 85204

DOBROSKI PAINTING LLC
Phone (602) 578-2898
Cell  (602) 578-2898

Email jeffry@dobroskipainting.com
www.dobroskipainting.com

Establishing solid and lasting relationships, always based on quality
and unequaled attention, that is why DOBROSKI PAINTING LLC exists.
We want to work for you and bring you the best of us in residential and
commercial painting service. Call us and enter a new era in care and
solutions.
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. Painting Contractors & Manufacturer
AACM A C M

@

EmpireWorks Reconstruction and Painting
Affiliate Since 2004 Gold Partner
Ryan Bailey

1803 W. 3rd St.

Tempe, AZ 85281 Empiureworks

Reconstruction and Paintin
Phone (888)278-8200 B

Cell (602) 489-4775
Email rbailey@empireworks.com
www.empireworks.com

EmpireWorks specializes in large-scale HOA renovations from:

. Exterior Painting

. Wood Repairs & Replacement

. Stucco Repairs & Application

. Property Inspections

. Scope of Work Creations

. Block wall Reconstruction and Repairs

. Wrought Iron Fabrication and Repairs

. Deck/Balcony reconstruction and coatings
. Waterproofing

Licenses: ROC 2022664, 269463
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Painting Contractors & Manufacturer

Painting Contractors & Manufactrer _ BICOADENY |
\/vw

360 Painting of Gilbert

Affiliate Since 2023 Silver Partner

Eli Robbins
1426 E. Appaloosa Ct.

Gilbert, AZ 85296 7

360° PAINTING
Phone (602) 568-1037
Email erobbins@360painting.com
www.360painting.com/gilbert/
ACP Painting LLC
Affiliate Since 2022 Silver Partner
Russ Byers
20987 N. John Wayne Pkwy. \\I
B104 Box 320 AN
Maricopa, AZ 85139 Q&=

PAINTING, LLC. \
Phone (480) 785-6323

Email russ@acppaintingllc.com

acppaintinglic.com

Commercial Painting & Concrete Coatings
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. Painting Contractors & Manufacturer
N

BEHR Paint Company
Affiliate Since 2015 Silver Partner

Dan Hollerbach

Regional Account Manager BEHR

1801 E. St. Andrews Place FEEmE e l! .
Santa Ana, CA 92705 PRO
Phone (480) 818-1156

Email dhollerbach@behr.com

www.behr.com

Clouse Legacy Coatings - CLC Paint
Affiliate Since 2006 Silver Partner
Shanell Gambell

339 E. 10th Dr.
Mesa, AZ 85214

Phone (480) 898-7218
Cell (480) 332-7034

Email shanell@clouselegacy.com

www.clouselegacy.com

Your trusted painting partner since 1982 where we work to wow you.
Taking care of all your HOA and commercial projects in the valley.
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Painting Contractors & Manufacturer NA 8 TN & NI}

DR Paint, LLC
Affiliate Since 2011 Silver Partner

David Hokanson

2122 E. 5th St.
Tempe, AZ 85281

Phone (480) 377-2468
Cell (480) 570-5038

Email estimate@drpaintlic.com

www.drpaintlic.com

Licenses: ROC 230479

Dunn-Edwards Paint Corporation
Affiliate Since 2006 Silver Partner

Sommer Phillips

520 S. 67th Ave.
Phoenix, AZ 85043 L PAINTS 4

Cell (480) 364-0456
Email sommer.phillips@dunnedwards.com

www.dunnedwards.com
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. Painting Contractors & Manufacturer
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Envision Painting
Affiliate Since 2012 Silver Partner
Bruce Skowronski, Director of Sales

67 S. Higley Rd., Suite 103-475
Gilbert, AZ 85296

Phone (480) 535-6625 I= NVISIOﬁ

Cell (480) 466-8767

Email bruce@envisionpainting.com

EnvisionPainting.com

“Making a positive and meaningful impact in our community”

Licenses: ROC 255123, 272584

Gilbert’s Painting, LLC

Affiliate Since 2016 Silver Partner
Travis Gilbert

14143 E. Williams Field Rd. 6 “ ; IMA[ 9“ !
Gilbert, AZ 85295 COMM FP("AY & HOUSE PAINTERS

Phone (480) 495-1675
Cell (480) 495-8677

Email travis@gilbertspainting.com

GilbertsPainting.com

Licenses: ROC 266863 C34
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Painting Contractors & Manufacturer .
AACM

JDM Painting, LLC
Affiliate Since 2017 Silver Partner
Chris Reynolds

3317 S. Higley Rd.
Suite 114-492

JDM Painting LLC
Gilbert, AZ 85297 —

Phone (480) 258-4703
Email chris@jdmpaintingaz.com

www.jdmpaintingaz.com

Licenses: ROC 259488

Marcel Painting
Affiliate Since 2017 Silver Partner
Kelly Mardis

P.O. Box 44494
Phoen?:, AZ 85064 WRCEL

Phone (480) 281-0537
Cell  (602) 791-4143 BAINTING

Email kelly@marcelpainting.com

www.marcelpainting.com

Punctual and Proficient



. Painting Contractors & Manufacturer
O

MTS Painting and Property Services

Affiliate Since 2013 Silver Partner
Josh Fornoff
——— 2\
440 S. Extension Rd. g—\‘ pr
- s |5
Suite 105 PAINTING. %

Mesa, AZ 85210 Detailed Painting Made Simple

Phone (480) 464-1552

Email josh@mtspainting.com
www.mtspainting.com
Additional Contact

Matt Carey
Email matt@mtspainting.com

Premier Commercial Painting SW, LLC

Affiliate Since 2006 Silver Partner
Robert Black

) —PREMIER — ¢
2222 W. Parkside Ln. . .
Suite 103 chx'\inlh‘l}g{'{icwb
Phoenix, AZ 85027

’flﬂr 10 ponet ™

Office (602) 551-8640
Cell (714) 402-8988

Email rblackpcp@yahoo.com

Licenses: ROC 186564
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@ Prime Painting
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Affiliate Since 2020 Silver Partner

Jim Bailey

5861 S. Kyrene Rd. @ PRI M E

Suite 18 PAINTING
Tempe, AZ 85283

Phone (602) 888-1281
Cell  (602)541-3405

Email jim@myprimepainting.com

www.myprimepainting.com

Licenses: ROC 331737

Sherwin-Williams Paint Company
Affiliate Since 2009 Silver Partner
Tami Sims, HOA Account Executive
2225 W. Whispering Wind Dr.

Suite 100
Phoenix, AZ 85085

Cell  (480)646-6146 SHERWIN
WiLLIAMS.

Email tamara.sims@sherwin.com
www.sherwin-williams.com

Additional Contact

Brandon Beck, HOA Account Executive
Email brandon.k.beck@sherwin.com
Licenses: ROC 314559
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Titan Painting, Inc.

Affiliate Since 2010 Silver Partner
Mike Brizuela

8361 E. Evans Rd., Suite 101
Scottsdale, AZ 85260

Phone (602) 795-0696
Cell  (602)377-8686

Email mike@paintingtitan.com
www.paintingtitan.com
Additional Contact

April Hogan, Office Manager
Email april@paintingtitan.com

Unforgettable Coatings of Arizona LLC
Affiliate Since 2013 Silver Partner
Shane Sandall

2250 E. Germann Rd., Suite 15 )
Chandler, AZ 85286 '.
Phone (480) 447-8626 UNFORGETTABLE
Cell (480) 489-0543 COATINGS & PAINTING

Email shane@unforgettablecoatings.com
www.unforgettablecoatings.com

“Painting is what we do, creating UNFORGETTABLE
experiences is who we are!”

Licenses: ROC 286818 Painting & 335069 Dual Building Contractor
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Pest Control Services A8 VN 8 NI

qj? Burns Pest Elimination

192

Affiliate Since 2003 Gold Partner
Monica Chesley

2620 W. Grovers Ave.
Phoenix, AZ 85053

Phone (602) 971-4782
Cell  (602) 291-7162

www.burnspestelimination.com

v\
| BURNS |

602-971-4782

Email mchesley@burnspestelimination.com

Additional Contact

Kristin Ulatowski

Cell (602) 301-6615

Email kristinu@burnspestelimination.com

Tucson Location
2002 N. Forbes Blvd.
Suite 180

Tucson, AZ 85745

A true family owned and operated company focused on preventing and
eliminating pest challenges at home and your place of business. Our
team lives by the motto, “Service Makes the Difference”. We want to be
your partner and assist in enhancing the services to your homeowners.

Burns also offers Termite Control and Warranty, Bird Control and

Exclusion, Mosquito, Bee, Gopher Control, Rodent Control and Exclusion,
Handheld Technology

Licenses: ROC 0418BCE
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Great Western Pest Control

Affiliate Since 2015 Platinum Partner

Ronnie Michael

PO Box 1321
Higle(;,x AZ 85236 reat t
Phone (480) 507-7803 PEST ?EFN“THDL

Cell  (480)201-4944

Pest Control Services

Email ronnie@greatwestern-az.com
www.gwpestcontrolaz.com

Additional Contact

Darin Barney

Cell (602) 558-2605

Email darinbarney@hotmail.com

Great Western Pest Control is proud to service many communities
throughout the valley. We strive to ensure that each community is
treated to the best extent possible. We customize each pest control
program to each community we serve. We take our job seriously to keep
your community Pest Free.

Great Western also offers Termites, Bees, Roaches, Ants, Rodents,

Scorpions, Spiders, Bed Bugs, Weeds, Pigeons, Mosquitoes and all other
pests.

Licenses: SPCC 8874
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Pest Control Services

Bellator Pest Control
* Affiliate Since 2016 Silver Partner

John Tennison

4160 E. Hidalgo Ave.
Phoenix, AZ 85040

Phone (480) 634-6929

Cell (480) 226-9293 B E L LATO R
JETRES AN

Email john@bellatorpestaz.com
www.bellatorpestcontrol.com
Additional Contact

Connor Raglen
Phone (602) 622-0896

Bircher Exterminating
Affiliate Since 2003 Silver Partner

Trina Bircher

335 W. Melinda Ln.
Phoenix, AZ 85027

Phone (602) 861-9800

~ Exterminating
Services, Inc.

Email info@bircherexterminating.com

www.bircherexterminating.com
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$ Blue Sky Pest Control
* Affiliate Since 2016 Silver Partner
Hunter Brady

1936 W. Rawhide Ave.

Gilbert, AZ 85233 b l ue

Phone (480) 635-8492 PEST CONTROL
Cell (480) 429-2868

Email hbrady@blueskypest.com

www.blueskypest.com

Licenses: Pest Control: 8224

Cimex Control Pest Management

Affiliate Since 2022 Silver Partner
Fernando Torres

7652 N. Greenway Rd. H

Suite 102 |m
Scottsdale, AZ 85254 ONTROL

Phone (602) 688-4985
Cell  (480)364-7499

Email ftorres@cimexcontrol.com

cimexcontrol.com
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Pest Control Services .
5,

Property Management Pest & Termite Control, LLC
Affiliate Since 2010 Silver Partner

Jack Rogerson, Sale Rep.

220 E. Germann Rd. PROPERTY MANAGEMENT

Suite 108 PEST & TERMITE

Gilbert, AZ 85297 CONTROL, LLC.

Phone (480) 245-6422
Cell  (480)881-0758

Email accountmanager@pesttermitepros.com

www.pesttermitepros.com

Univeristy Termite & Pest Control

Affiliate Since 2023 Silver Partner
Brett Becker

TN Sincel4 @

1321 S. Marilyn Ann Dr. vg unlverSIty\

Tempe, AZ 85281 Termite & Pest Control

Phone (520) 965-5983
Email bbecker@bepestfree.com

bepestfree.com

Licenses: 4114



MAa N & NI} Playground & Sport Courts, Equip & Inspect

Dave Bang Associates

* Affiliate Since 2009 Gold Partner
Tayler Mazaros -
140 . Gilbert Rd. davebang
Mesa,A285203 assocliates Inc.

Phone (480) 892-2266
Cell (480) 647-5545

Email tayler@davebang.com
www.davebang.com

Additional Contact

Angel Myers

Phone (800) 669-2585
Email Angel@davebang.com

Dave Bang Associates. has been outfitting playgrounds, site furnishings,
outdoor fithess equipment, sports equipment, shade shelters, dog parks,
and resurfacing services for all of Arizona since 1979. With more than
40 years of experience and all the top brands, we have you covered; no
matter the project. From concept, design, planning and ordering — to
delivery, storage, install, service and support, our team of experts will be
by your side to make sure your project is a massive success.

Licenses: ROC 157246 CR-5
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Playground & Sport Courts, Equip & Inspect

Elite Sports Builder

‘ Affiliate Since 2008

¢
£
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Troy Rudolph

1622 N. Black Canyon Hwy.

Suite C-1
Phoenix, AZ 85009

Phone (602) 899-9200

Email troy@elitesportsbuilders.com

www.elitesportsbuilders.com

Silver Partner

7 A /7777 7277 70 207 2220 2200 207 00 (20 00 (20 LT
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SPORTS BUILDERS

Exerplay, Inc.
Affiliate Since 2008
Christy Bushman

3723 E. Enrose St.
Mesa, AZ 85205

Phone (505) 281-0151
Cell (480) 320-9412

Email christy@exerplay.com

www.exerplay.com

Silver Partner

exerploy
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HOA Playground Services

¢ Affiliate Since 2013 Silver Partner
‘ Jenifer Hawkins, Sales Rep.

220 E. Germann Rd.
Suite 108 ptayg(qund)
Gilbert, AZ 85297

Phone (480) 584-4862
Cell  (480)881-3389

Email accountmanager@hoaplaygroundservices.com

www.hoaplaygroundservices.com

Licenses: ROC 292933

Tips & Tricks

“We can’t solve problems by using the same kind of
thinking we used when we created them.”

-Einstein
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Playground & Sport Courts, Equip & Inspect

Tot Lot Care, Inc.

Affiliate Since 2008 Silver Partner
Paul Story

2754 S. Drexel
Mesa, AZ 85209 (

Cell (602) 510-8508

Email totlotcare@cox.net TOT LOT ( AKE

“High quality playground inspections & maintenance”

Tot Lot Services

Affiliate Since 2007 Silver Partner
Maegan Bircher

335 W. Melinda Ln.
Phoenix, AZ 85027

ot Lot

Services, Inc.

Phone (602) 395-2626

Email service@ourserviceyoursolution.com
www.totlotservices.com

Additional Contact

Kyle Bircher
Email Kyle@ourserviceyoursolution.com
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@ Rainforest Plumbing & Air

‘ Affiliate Since 2008 Platinum Partner
Dallin Tippetts

1837 N. Rosemont
Mesa, AZ 85205

Phone (480)615-7766
Cell (480) 286-0506

Email service@askrain.com
www.askrain.com

Additional Contact

Spencer Tippetts

Cell (480) 980-5077
Email spencer@askrain.com

24/7 Valleywide, Timely, Accurate, Fair! Free Estimates! Crimshield Certified
Technicians. Full service in all phases of plumbing and HVAC. Boilers,
chillers, leak locating, jetting, camera, lift-station, waste & over flow, HVAC
diagnosis, coil cleaning, unit repair, replacement and more.

Our plumbers and air conditioning technicians are all trained, qualified
individuals. We specialize in working with HOA’s and rental housing
managers.

Licenses: ROC: 151803, 246108
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Plumbing Contractors

West Coast Plumbing & Air
Affiliate Since 2018 Gold Partner

John Ricart

EST mimy,
2222 W. Parkside Lane ‘
Suite 121 OAST,

Phoenix, AZ 85027
LUMBING and IR

Phone (623)582-1117
Cell (602) 826-2658 623'582;1 } 17
www.westcoastplumbingandair.com

A . ROC # 221431 #274551
Email john@mywestcoastplumbing.com

www.westcoastplumbingandair.com

West Coast Plumbing and Air is a Full service Plumbing and Air
Conditioning/Heating Company.

Dual Residential and Commercial ROC licenses. Plumbing #221431, Air
Conditioning & Refrigeration #274551

We service Everything from Apartment complexes, HOA community
centers, RV parks, High rise buildings, Strip Malls, Restaurants,
Residential Concierge to Residential homes

West Coast Plumbing and Air has been in business/licensed since 2006

A+ BBB, Ranking Arizona winner for 2022

Free Estimates! Valley Wide (623) 582-1117

Licenses: ROC: 221431, 274551
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Go Direct Plumbing
Affiliate Since 2023 Silver Partner

Jorge Berber
E@ﬂ/[il/’

1826 W. Broadway Rd. “
Suite 225 PLUMBING

Mesa, AZ 85202 SEWER & WATER

Phone (602) 922-3232
Email jogeberber@godirectservices.com

www.godirectplumbing.com

Tips & Tricks

Got Water Intrusions?
Is it an HOA or homeowner responsibility?
Is it the roof or something else entirely?
Ask for Deconstructive Testing

-Sonoran Sky Contracting
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Integrated Site Maintenance
Affiliate Since 2022 Gold Partner

Evan Greffe

419 W. Shawnee Dr.
Chandler, AZ 85225

L.S.M. POOLS

Phone (480) 721-9612

Email evan@ismpools.com

Integrated Site Maintenance is a commercial pool company that
specializes in pool service, repairs and deck refinishing / repairs.
Integrated Site Maintenance has a CR-6 Swimming Pool service and
repair license. This Classification allows residential and commercial work.
I.S.M. services commercial pools like HOA communities, apartment
complexes, hotels, and condominiums but does also perform repairs and
deck refinishing services at residential pools.

Integrated Site Maintenance has been in business since the 80'’s.

Free pool service proposals and project estimates are always available
by calling 480-721-9612 or emailing Evan@ISMPools.com

- Equipment repairs and new installations
- Heater installation and repairs

- Deck resurfacing and repairs

- Monthly pool service



. Pool Deck, Pool Services & Water Features
AACM

qlg Arrowhead Deck and Pools, LLC

* Affiliate Since 2017
John Trice

1502 N. 29th Ave.
Phoenix, AZ 85009

Phone (602) 833-8560
Cell (623) 680-2245

Email jtrice@arrowheaddeck.com

www.arrowheaddeck.com

Licenses: 330424 & 302211

Silver Partner

rrorofead
Deck and Fools

Fools - Concrete - Finishes - Favers

Clear and Happy Pools LLC
Affiliate Since 2020
Robert Vied

PO Box 75295
Phoenix, AZ 85087

Phone (480) 404-1736

Email clearandhappypools@gmail.com

Silver Partner

6@

Ll Fn‘ﬁg)unppu
paals
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Pool Deck, Pool Services & Water Features Lﬁ\\ .
AACM
Coral Pools, Inc.

Affiliate Since 2012 Silver Partner
Michael Aprati

1710 W. 10th PI.
Tempe, AZ 85281

Phone (480) 831-7932
Email mike@coralpools.com

www.coralpools.com

Licenses: ROC A9-104195; B5-103488

Poolside Commercial Aquatics

Affiliate Since 2023 Silver Partner
Andy Berger

7623 N. 67th Ave.

Suite 308 POOLSIDE

Glendale, AZ 85301

COMMERCIAL AQUATICS

Phone (602)298.0344

Email andy@poolsidecommercialaquatics.com
www.PoolsideCommercialAquatics.com
Additional Contact

Shawn Vanlwarden

Email shawn@poolsidecommercialaquatics.com
Licenses: ROC 253559



Pool Deck, Pool Services & Water Features

Pool Theory LLC
Affiliate Since 2022 Silver Partner

Kelly Alderman

2516 N. 61st Way
Scottsdale, AZ 85257

@THEORY

Phone (602) 487-2352

Email kelly@pooltheory.com

Managing the Science of Community Pools!

Superior Pool Plastering Management Inc.
Affiliate Since 2022 Silver Partner
Linda Bristow

5200 W. Bethany Home Rd.
Glendale, AZ 85301

Phone (602) 249-3018 PLASTERING, INC.

Email lbristow@spppools.com
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Printing, Publications & Promotional Products

Printing Specialists
Affiliate Since 2021
Marcus Newton

1929 E. 5th Street
Tempe, AZ 85281

Phone (480) 968-6258

Email mail@printingspecialists.com

www.printingspecialists.com

Additional Contact
NoRa Trevino
Email nora@printingspecialists.com

@ Zimber Marketing Group

* Affiliate Since 2023 Silver Partner
Beau Chalene

6553 E. Night Glow Circle @

Scottsdale, AZ 85266
ZIMBER

Phone (480) 819-2411 MARKETING GROUP

SINCE 1995
Email Beau@zimbermarketing.com
www.zimbermarketing.com

Additional Contact

Joshua Zimber
Email Josh@zimbermarketing.com
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Canyon State Propane

Affiliate Since 2021
Eric Bates

5700 W. Buckeye Rd.
Phoenix, AZ 85043

Phone (602) 566-7577
Cell (602) 989-5086

Email ebates@canyonstatepropane.com
www.canyonstatepropane.com

Additional Contact

Bryan Wright

Email bwright@canyonstatepropane.com
Licenses: ROC 300258 CR-37

Silver Partner

CANYON STATE
PROPANE

Pacific Coast Propane LLC
Affiliate Since 2021
Doug Peters

1018 S. 27th Ave.
Phoenix, AZ 85009

Phone (844) 351-1075
Cell  (602) 904-3477

Email Doug@pcpropane.com
WWw.pcpropane.com
Additional Contact

Tina Peters
Email Tina@pcpropane.com

Silver Partner

oc’“ : PHO‘%
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Reserve Study Services

Association Reserves

Affiliate Since 2003 Silver Partner
DJ Vlaming, RS

4733 E. Firestone Dr. ASSOCIATION
Chandler, AZ 85249 y | RESERVES”

Planning For The Inevitable™

Phone (480) 361-5340

Email djvlaming@reservestudy.com
www.reservestudy.com

Additional Contact

Will Shafer, RS
Email wshafer@reservestudy.com

Facilities Advisors Arizona
¢ Affiliate Since 2018 Silver Partner
& GregLibke

101 N. Colorado St. FA
Suite 1741 ‘
F4

Chandler, AZ 85244

FACILITIES
Phone (602) 698-0905 ADVISORS
Email Greg@FacilitiesAdvisorsLLC.com ARIZONA

www.arizonareservestudy.com

Licenses: RSS 186, RS 189
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Father/Daughter Reserve Studies, LLC

@ Affiliate Since 2014 Silver Partner
‘ Barbie Augsburger

17147 S. 174th Dr.

Goodyear, AZ 85338 i‘ }/
Phone (602) 740-8730
Cell  (512) 633-3012 FDRS

FATHER | DAUGHTER
Email barbie@fdreservestudies.com RESERVE STUDIES

www.fdreservestudies.com

Additional Contact

William (Bill) Schlimgen, PE, APM, RS
Email Bill@FDReserveStudies.com
Licenses: 47961

Tips & Tricks

“It is our attitude at the beginning of a difficult
task which, more than anything else, will
affect Its successful outcome.”

-William James
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Restoration Services

Titan Restoration of Arizona

Affiliate Since 2015 Platinum Partner
Kaleb Threlkeld

5515 E. Redmont Cir.

Mesa, AZ 85215

Phoenix (480) 649-5050 RESTORATION OF AZ

Tucson (520) 300-8990
Email kaleb@titan911.com
www.titan911.com

Titan restoration of AZ is a premier full-service Emergency Response
Company. From emergency services to complete reconstruction and
everything in between, we are experts at handling it all. No matter
the size and scope of your project we have advanced equipment,
cutting-edge technology, and the professional experience to restore
your property and peace of mind. Titan Restoration of AZ wants to be
your #1 resource when it comes to your emergency restoration and
reconstruction needs. We're here to serve you in the both the Phoenix
and Tucson markets.

Our Services:

. Water / Flood Damage

. Mold Remediation

. Fire / Smoke Damage

. Storm Damage (Monsoon)

. Biohazard / Trauma Cleanup

. Asbestos / Abatement

. Odor Removal

. Reconstruction

. Cleaning / Sanitizing

. Custom Facility protocols (Emergency Response Plans)
. Board Up / Property Securement Services

We promise to handle your project with Speed, Simplicity, and Quality!
Licenses: ROC 327191
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Restoration Masters LLC dba Restore Master
Affiliate Since 2023 Gold Partner
Dan Marks

Phoeni, A2 85040 RFSTQ RE

5mrm
e-Mold”

water~ F”

Phone (602) 357-0028
Cell (480) 773-4992

Email dmarks@restoremaster.biz
www.restoremaster.biz

Restore Master is a full service water, fire, mold and storm damage
restoration contractor who proudly serves the entire Phoenix Valley and
surrounding areas. Our team of experts are committed to providing the
highest quality residential and commercial restoration services in the
industry! We are the professionals you can trust to guide you through the
entire restoration process. Our company is licensed, bonded, insured,
and certified with the IICRC. If you are dealing with a disaster, give us a
call today. We are standing by 24/7 ready to help!

Water Damage Mitigation

. IICRC Certified - Water Damage Restoration

. IICRC Certified - Applied Structural Drying

. Residential & Commercial

Fire Damage

. IICRC Certified - Fire & Smoke Damage Restoration

. IICRC Certified - Odor Control

. IICRC Certified - Contents Processing

. Structural Cleaning & Deodorization, Contents Cleaning

& Deodorization

Mold Remediation

. IICRC Certified- Applied Microbial Remediation

Asbestos Abatement

. EPA- AHERA Certified

Contents/Personal Property

. Pack Outs, Storage, Pack Back & Contents Cleaning
Licenses: ROC 313145 B-3
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Gateway Restoration LLC
Affiliate Since 2023 Silver Partner

Michael Benton

7931 E. Pecos Rd. A

Suite 198, Bldg 6

GRTEWRY

Phone (480) 640-3715

Email michael@gwraz.com m

www.gatewayrestoration.com

“ Minimizing the heartache of disaster. ”

ServiceMaster by Desert Dry
Affiliate Since 2021 Silver Partner
Sherri Waldenburg

23040 N. 11th Ave. ,

Suite 120 ServiceMASTER
Phoenix, AZ 85027 Restore
Phone (602) 765-6162

Email Sherri@smbydesertdry.com

www.smbydesertdry.com

Water.Fire.Mold.Smoke.Asbestos.Bio-hazard.Contents
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¢ Stratton/BMS CAT
* Affiliate Since 2021 Silver Partner

Mary Crowder

922 W. Melody Ave

Gilbert, AZ 85233 @ R STRATTON

Phone (480) 329-2034
Cell (480) 329-2034

Email mcrowder@strattonbuilders.com

www.bmscat.com

Summit Restoration and Construction, LLC
Affiliate Since 2015 Silver Partner

Heather Krajewski

SUMMIT

4831 S. 35th Place RESTORATION AND CONSTRUCTION, LLG
Suite 1
Phoenix, AZ 85040

Phone (602)595-5977
Cell  (602) 499-3220

Email hkrajewski@summit-restore.com

www.summit-restore.com
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Eco Roofing Solutions

Affiliate Since 2023 Platinum Partner
Eric Perry

10918 E. Stanton Ave. A
Mesa, AZ 85212 i ® n
Phone (480) 695-7736 SO0l 0 TIDN: g
Email info@ecoroofaz.com

www.ecoroofaz.com

Additional Contact

Aimee Veros

Phone 480-825-4659

Email Aimee.veros@ecoroofaz.com

Serving our community one roof at a time.

o Free Inspections

. Roof Repair

. Roof Installation

. Tile Roofing

. Foam Roofing

. Flat Roofing

. Asphalt Shingle Roofing
. Rolled Roofing



. & Roofing Contractors & Inspectors
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¢ Phoenix Roofing & Repair

Affiliate Since 2022 Platinum Partner

Jeff Guthrie

532 E. Maryland Ave., Suite F
Phoenix, AZ 85012

Phone (602) 502-7569
Email Jeff@bestazroofers.com
PhoenixRoofingandRepair.com

Additional Contact

Josiah Guthrie, Founder/COO
Phone (602) 421-5633

Email Josiah@bestazroofers.com

Knowledgeable and Experienced Phoenix Roof Repair

When you have an issue with your roof and need a repair, you want

a team that knows all types of roofs and the most efficient and
economical ways to address issues. You also want a roofing contractor
who knows the area as well as the local climate conditions your roof

will be subjected to. Phoenix Roofing and Repair are experts with many
years of experience. We can also help you navigate the often-frustrating
insurance claims process for many losses created by wind or hail
events. We use only the highest quality products and our experienced
roofers will work quickly. Phoenix Roofing and Repair can finish most roof
installations within 72 hours.

Locally Owned and Operated

In 2019 Phoenix Roofing and Repair was created by Valley natives Jeff
and Josiah Guthrie. With a combined total of 15 years experience in the
roofing and restoration trades, the Guthries decided to strike out on their
own and create a signature brand of expert roofing work with a focus

on quality. Our professional roofers specialize in Phoenix-area repairs,
installations, and other residential and commercial roofing services. Our
roofers go through rigorous education and training. We are licensed,
bonded, and insured by the state of Arizona.
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Roofing Contractors & Inspectors

RENCO Roofing
Affiliate Since 2008 Platinum Partner
Brandi Reynolds

aeme et RENCGORo0fing

. ARIZONA’S PREMIER ROOFING CONTRACTOR
Phoenix, AZ 85029

Phone (602) 867-9386
Cell (602) 561-1094

Email brandir@rencoroofing.com
www.rencoroofing.com

RENCO Roofing is a family owned and operated company founded in 2004
on the guiding principle of delivering superior roofing services. RENCO is
dedicated to quality and customer service. To achieve this, we retain a
competent office staff and production staff to respond to any concerns
on a timely basis and see that our customers get the service they
deserve. Our vision is to be recognized as one of Arizona’s leading roofing
companies who provide quality services by earning the respect of the
community, the trust of our clients, and the loyalty of our employees.

RENCO performs all aspects of residential and commercial roofing
= FOAM

= TILE

= SHINGLE

= WALK DECKS

= ROOF REPAIR

= ROOF MAINTENANCE

= CLEANING

Why Choose RENCO Roofing?
70% of our business is from repeat customers and referrals.
We keep our customers happy, and they keep coming back.
= We Fix the Real Problem
= Only quality workmanship and materials
* We keep you in the loop
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) American Roofing & Waterproofing LLC
‘ Affiliate Since 2020 Gold Partner

Donna Close

5210 W. Missouri Ave.

Glendale, AZ 85301
“———

Phone (602) 314-4650 —

Cell  (480)658-5770 AMERICAN ROOFING
& WATERPROOFING
Email Donnac@americanroofingnow.com

www.americanroofingnow.com

American Roofing & Waterproofing LLC is a highly reputable licensed
roofing business in the State of Arizona.

We specialize in the following services for both Commercial &
Residential:

* Polyurethane Foam

* Concrete Restoration Coatings

* Silicone Roof Coatings

* Acrylic Roof Coatings

* Cementitious Coatings

* Modified Bitumen

* Tile Roofs

* Shingle Roofs

* Slate/Shake Roofs

* Leak Repairs

* Preventative Maintenance Programs
* 24 hour Emergency Service

* Free Estimates, Inspections & Due Diligence Reports

Licenses: ROC 325294 CR-42
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Roofing Contractors & Inspectors WA & N & WL

q%, CalPro Roofing LLC
‘ Affiliate Since 2023 Gold Partner

Abraham Martinez

14021 N 51st Ave.

Suite 116 #
Glljelr?dale, AZ 85306 CALPRO
Phone (602) 788-1022 ® 602 788 1022

Cell  (602) 781-0733

Email sales@calproroofing.com
www.calproroofing.com

Additional Contact
Stephany Martinez
Email sales@calproroofing.com

“We're a Family Business Serving Families. We ALWAYS leave your
property better than we found it. We're the cleanest roofer in town. After
your new roof installation, you will have a complimentary pressure wash.
We don't sell the fantasy of the perfect job, we guaranteed our work and
promise to stand behind to protect your roof during the warranty period
after the work is completed

More than 15 years of experience in Commercial and Residential Roofing
our services :

Emergency Repair

Roof Replacement

Roof Leaks

TPO Roofing

HOT-MOP Roofing

Metal Roofing

Tile Roofing

Shingle Roofing
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Gleason Roofing, LLC
Affiliate Since 2020 Gold Partner

Brian Gleason

’ /\
2447 W. 12th St. A
i

Suite 2 ————

Tempe, AZ 85281 Gleason
Phone (480) 338-6644 Roofing, LLC.
Cell  (480)329-0451 480-338-6644

ROC#329281

Email brian@gleasonroofing.com
www.gleasonroofing.com

Gleason Roofing LLC is a family-owned roofing company that is able to
provide the most professional solution to your roofing needs. Brian and
Josh created this company with many years of experience in multiple
realms of roofing. From roofing repair and re-roofing residential home

to complete HOA projects, Gleason Roofing LLC is more than capable of
completing your roof projects. If you are looking for a company that is not
only able to tend to your needs, but does it with care and concern of your
overall experience, Gleason Roofing LLC is the company for you!

Services Include:

J Free leak inspections and proposals

. Preventative maintenance/ cleaning programs

. Full-service installation, repair and replacement of all roofing
surfaces including tile, shingle, foam, coating, single-ply, and
metal.

J Homeowner notification for projects

J Parapet wall inspection

J Manufacturer inspection and warranty.

For quality roofing at a reasonable price, contact us today!

Licenses #329281
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Roofing Contractors & Inspectors

Icon Roofing
Affiliate Since 2022 Gold Partner

Zac Payne
ICON

ROOFING

2953 E. Covina St.
Mesa, AZ 85213

Phone (480) 427-7600
Cell (480) 257-8787

Email zac@iconaz.com
www.iconaz.com

Additional Contact
Ashley Payne
Email Office@iconaz.com

Icon Roofing is a family-owned and operated roofing business based
out of Mesa. We are highly skilled, competitively priced and use high-
quality materials. We offer roofing services for Tile, Shingle, Foam, Flat,
Metal, Shake and Walk Deck roof systems. We specialize in full roof
replacements, roof repairs, roof maintenances, roof installations and
roof restorations.

We'd love to earn your business by providing a free estimate/inspection
or providing a second opinion on any of your properties. | can’t wait to
meet you in person at one of the various AACM events this year. Feel free
to check us out on one of our social platforms for educational and some-
what entertaining videos and pictures.
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@ Rain Man Roofing & Waterproofing Services, Inc.

‘ Affiliate Since 2016 Gold Partner
Mark Hughes

44047 N. 43rd Ave.
Suite 74674 Ral
Phoenix, AZ 85087 Roofmg & ervices, Inc.
Repairs * New]nstollohon * Maintenance
Phone (623) 670-2835 Commercial » Industrial * Residential
Licensed, Bonded & Insured

623-670-2835 * service@rainmanroofing.com
Email service@rainmanroofing.com

www.rainmanroofing.com
Rain Man Roofing & Waterproofing Services, a full service residential
roofing, multi-housing roofing, commercial/industrial roofing &

waterproofing company with an accent on service.

We also provide Roof Maintenance Plans, Full Site Surveys & Potential &
Vacant Site inspections.

Licenses: ROC CR42 268230
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Roofing Contractors & Inspectors WA & N & WL

Roofing Enterprises LLC

Affiliate Since 2021 Gold Partner
Chris Morga
813 W. Earll Dr.
Phoenix, AZ 85013 .
Roofing
Cell  (602) 561-8341 Enterprises

Email chris@roofing-enterprises.com

www.roofing-enterprises.com

Roofing Enterprises is a full service roofing company specializing in
handling large projects from Ato Z.

A standard roofing company inspects the roof, writes up what is wrong,
creates an estimate and may possibly provide some pictures. With
Roofing Enterprises, we provide detailed images explaining not only
what needs to be done, but also provides images of the process; tear
off, steps of the installation process with explanations along the way.
Our competitors do not always take pride in their work to show it off or
explain the workmanship in a detailed manner.

We like to share details of what we found with HOA board members
and owners if need be when evaluating leaks or re-roofs. We share the
process, the repair scope and images of what were the causes of the
leak or scope of a re-roof.”

Licenses: ROC 327985



. Roofing Contractors & Inspectors
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America Roofing, LLC

* Affiliate Since 2017 Silver Partner
Tracy Wallis
1005 S. 30th Ave. )?\AMEF I|N GA

Phoenix, AZ 85009

Phone (602) 237-2478
Cell (602) 377-0983

Email tracy@americaroofingco.com
www.americaroofingco.com

We Are America Roofing
“We’ve Got You Covered”

Licenses: ROC 186438

Atlas Roofing & Waterproofing

Affiliate Since 2021 Silver Partner
Ashley Pope

928 E. Javelina Ave. ﬁMTI_ASf\M
Suite 1 [LOOFING & WATERDROOFING|

Lic. 317835 & 317836

Mesa, AZ 85204
Phone (480) 757-6372
Email ashley@atlasroofingaz.com

www.atlasroofingaz.com
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¢ Canyon State Roofing & Consulting
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Affiliate Since 2012 Silver Partner
Robyn Charland

4140 E. Baseline giicanyon Sl,mrgﬁ ?ngng
Suite 101 We: brow o better way.

Mesa, AZ 85206
Phone (602) 400-1635
Email robyn@canyonstateroofs.com

www.canyonstateroofs.com

Licenses: ROC K-42 276078

Irish Roofing Company

Affiliate Since 2021 Silver Partner
Victoria Napier

7702 E. Doubletree Ranch Rd. A@
Suite 325 1]

Scottsdale, AZ 85258 IRISH

Phone (480) 613-8815
Cell (480) 404-3561

Email victoria@irishroofingcompany.com

www.irishroofingcompany.com
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@ North West Roofing AZ

‘ Affiliate Since 2021 Silver Partner
Scott Nakayama
2755 S. Locust St M gor;h-Weit
Suite 200 00I1N( st
Denver, CO 80222 REPAIR | MAINTAIN | REPLACE

Phone (303) 917-3652
Email scott@northwest-roofing.com

www.northwest-roofing.com

Paramount Kanga Roof

Affiliate Since 2011 Silver Partner
Mike Merryman

PARAMOUNT

4020 Oasis St.
Suite 3
Mesa, AZ 85215

Phone (480) 292-7929
Email Mike@azroofpro.com
www.azroofpro.com
Additional Contact

Jeff Hansen

Email Jeff@azroofcom.com

Licenses: ROC 266468
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Roofing Contractors & Inspectors

Red Mountain Roofing, LLC
Affiliate Since 2011 Silver Partner

Suzanne Murray

4735 E. Virginia St. .
Blgd. 2 l\/!’ount?;ﬂn cIRRO O'Ehl ng
Mesa, AZ 85215 wurfh\fszedentalnRoohng com

480.268.7379

Phone (480) 268-7379
Cell (480) 772-6230

Email suzanne@redmountainroofing.com

www.redmountainroofing.com

Licenses: ROC 262642 CR24

RoofSource

Affiliate Since 2023 Silver Partner
John Segin

530 E. McDowell Rd.
Suite 107-452
Phoenix, AZ 85004

Phone (714) 681-4802

Email john@roofsource.net

www.roofsource.com
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Roofing Contractors & Inspectors

State 48 Roofing
Affiliate Since 2022 Silver Partner

Afton Welker
STATE

1381 N. Pioneer Street
Gilbert, AZ 85233

ROOFING

Phone (480) 698-4828
Cell (480) 798-3605

Email afton@state48roofing.com

www.state48roofing.com

#sexyroofstatus

SUNVEK Roofing
Affiliate Since 2022 Silver Partner
Ben Meadows

P.0. Box 41848

Phoenix, AZ 85080 ﬁ S“ NVElf

Phone (602) 463-4456

Email benm@sunvek.com

Choose The Best Roofers in Phoenix
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TC Roofing

* Affiliate Since 2023
Todd Crandell

10450 E. Laguna Azule Ave.
Mesa, AZ 85209

ROOFINgG

© (480)204-4787 «

Phone (480) 204-4787
Email TCRoofingaz@gmail.com

TCroofingaz.com

Licenses: 306416 CR42

Tips & Tricks

“Excellence is not a skKill. It is an attitude.”

-Ralph Marston
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Security Systems, Guards & Services

Qj? Bolt Security Guard Services
Affiliate Since 2020 Gold Partner
Diana Zellers

m“ SH:UIIIIy

16101 N. 82nd St., Suite A-3
Scottsdale, AZ 85260

Phone (480) 860-5470
Cell (602) 757-6684 EUOAI: g DSSE ECRl{/$(I:1E-z

Email dianaz@boltguardservices.com
www.boltsecurityguard.com

Bolt Security Guard Services takes pride in managing all aspects of a
client’s security, with a professional staff and uncompromising customer
service. Every Security Solution that we provide is custom fit to the
client’s needs and includes the most qualified security guards in the
business using the latest in Security Technology. BSGS provides armed
and unarmed guard services, DPS licensed and insured. BSGS offers
Corporate Security Solutions, Campus Security - Total Operations, and
Residential Services. We have the ability to exceed client expectations
as we act as a “one-stop security” solution for clients. Specializing in
Gated and Controlled-Access Properties. On-Site Security and Patrol
Services for schools, construction sites, retail centers, HOA’'s and
commercial developments, including Parking Compliance/Enforcement
Patrols. Guard Technology, including Visitor Management Systems,
Alarm Response, Card Access Programs, Electronic Real-time Reporting,
and GPS (aggressive driving alerts and video monitoring) are also utilized.
BSGS specializes in providing security protection for high profile clients;
guarantees topnotch security; and is results oriented. And because we
are locally owned and operated, a client can be confident that whenever
a need arises, the response will be immediate and thorough.

Licenses: DPS #1003227
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iCan Access & Video, LLC
Affiliate Since 2021 Gold Partner
Chris Gingerich

o
5227 W. Altadena Ave.
Glendale, AZ 85304 l a n

Office (602) 899-2923 .
Cell  (602)908-3158 Access and Video

Email cjgingerich@icanav.com
www.icanav.com

Additional Contact

Evan Drew

Cell (480) 647-3188
Email ewdrew@icanav.com

iCan Access & Video is the locally owned solution for Access Control,
Video Systems and Gate Automation.

We combine professional installation, prompt service and comprehensive
preventive maintenance to deliver a solution that reliably exceeds the
expectations of your association.

With more than 35 years of experience in the low voltage security
industry our team of professionals. Will tailor a solution that meet your
specific needs.

We focus on providing meaningful consultations up front and a superior
ongoing experience. At iCan Access & Video our commitment is to keep
customers engaged through value and service, not punitive contracts.

When others can’t, we can.

License: AZROC 328200
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gip Oversii Security
Affiliate Since 2016 Gold Partner
Steve Rabish

4340 E. Indian School Rd. A
Suite 21-137 0 ove rs I I

SECURITY+ COMPLIANCE+*PARKING
Phoenix, AZ 85018

Phone (866)506-5759
Cell  (602) 714-0670

Email admin@oversii.com
www.oversii.com

We provide security, parking enforcement, and proactive solutions driven
by technology for HOAs to mitigate risk and positively change behavior.

What separates us as a company is our robust proprietary technology
and high level of care. Our software is constantly enhancing providing
value added features to keep the communities we service safe and in
line with CC&R enforcement. The data we originate is real time and with
scalable education points for residents to positively change behavior.

Our high level of care is equally as important for our communities,
community managers, and employees. We cannot have one without the
other. This is scene through our professionalism, responsiveness, trust,
innovation, and fiscal responsibility to each.
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AAA Smart Business
Affiliate Since 2022 Silver Partner

Meredith Overstreet, VP Commercial Operations

8312 S. Hardy Dr.
Suite 104
Tempe, AZ 85284

Smart

Phone (877) 988-1456 Home

Direct (623) 229-1376

Email meredith.overstreet@a3smarthome.com
AAA.com/SmartBusiness
Additional Contact

Abigail Venturella
Email abigail.venturella@a3smarthome.com

LiftMaster

Affiliate Since 2022 Silver Partner
Kirby Bellow

300 Windsor Dr.  LiftMaster
Oak Brook, IL, 60523 powerep BY myQ.

Phone (630) 207-4012

Email kirby.bellow@Iliftmaster.com

“Cloud-based Access Control with Bluetooth Credentials
& Smart Video Intercoms”
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@ Live Guard Tech, LLC

‘ Affiliate Since 2017 Silver Partner
Antonio Perez-Vargas
7902 N. Black Canyon Highway Live Euard@
Suite 1 Tech

Phoenix, AZ 85015

Phone (844) 425-5548
Cell (480) 797-2664

Email antonio.pv@liveguardtech.com

www.liveguardtech.com

PalAmerican Security

Affiliate Since 2023 Silver Partner
Christina Duffey

4222 E. Thomas Rd. =2\, PalAmerican
Suite 250 =P SECURITY
Phoenix AZ 85018

Phone (623) 606-1941
Email cduffey@palamerican.com

www.palamerican.com

Making the world a safer and friendlier place because we care.
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QXL Security
Affiliate Since 2022 Silver Partner
Lisa Miller

2211 E. Highland Ave.

o) (8

Suite 110 \sscumw/
Phoenix, AZ 85016
! - =
“Ip g «\‘\:.
Phone (480) 616-5716 %\\

Email lisa@qgxlsecurity.com

Security | Investigations | Consulting | Technology

Licenses: Private Security 1679744

VSS Security Services

Affiliate Since 2021 Silver Partner
Brian Vigilante

2225 W. Peoria Ave
Suite 220.
Phoenix AZ 85029

Phone (602) 778-6700
Cell (602) 885-5090

SECURITY SERVICES

Email bvigilante@vss-security-services.com

WWW.VSS-Security-services.com
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@ Summit West Signs

‘ Affiliate Since 2005 Platinum Partner
Stephanie Johnson

4049 E. Presidio Dr.
Mesa, AZ 85215

Phone (480) 926-3465

Email sales@summitwestsigns.com summleEST

www.summitwestsigns.com s I G " s

www.summitwestsigns.com

Summit West Signs - The most experienced & respected Community Sign
manufacturer and installer. Innovative solutions, free quotes & design,
outstanding quality and value.
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Motivational Systems, Inc.

Affiliate Since 2017 Silver Partner

Bob Charette L

375 W, Buckeve R m Motivational
. Buckeye Rd.

Suite 110 u Systems Inc

Phoenix, AZ 8543 BUILDING RELATIONSHIPS

Phone (623) 936-2680
Cell  (602) 607-4370

Email bcharette@motivational.com

www.Motivational.com

Licenses: L-38 090213

50/50 Football Squares

/- =
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Maxwell & Morgan
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Arizona Consolidated Services, LLC

‘ Affiliate Since 2009 Silver Partner
Jeni Meyers
uES
8935 N 2nd Way % ARIZONA CONSOLIDATED SERVICES, L.L.C.

Phoenix, AZ 85020

PLUMBING | AIR CONDITIONING | HEATING | UTILITY SUBMETERING

Phone (602) 845-1353
Cell (602) 803-8898

Email jeni.meyers@acsphoenix.com

www.acsphoenix.com

Licenses: 259268 K 37

Tips & Tricks

“Success is going from failure to failure
without losing enthusiasm.”

-Winston Churchill
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Tree Services

ArborCraft Tree Services

Affiliate Since 2023
Clayton Sherwood

8221 E. Mawson Rd.
Mesa, AZ 85207

Phone (480) 999-0575

Email info@arborcraftaz.com

www.arborcraftaz.com

Silver Partner

ORC
SR,

MESA AZ

V.
79 SE‘N\Q&

Encore Landscape Management

Affiliate Since 2022
Craig Weinstein

2600 S. 20th Ave.
Phoenix, AZ 85009

Phone (602) 568-2582
Cell (602) 558-2323

Email craig.weinstein@encorelm.com

www.encorelm.com

Licenses: 86995

Silver Partner

\Y

EIICONE
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SavATree

Affiliate Since 2021 Silver Partner
Rory Sanders

22425 N. 16th St.

Iifl']”cfgnzix, AZ 85024 SAVA REE@

Tree, Shrub & Lawn Care

Phone (602) 788-0005
Cell (602) 819-4085

Email rorysanders@savatree.com

www.savatree.com

Licenses: ROC 324861, Dept. of Agriculture #9845

Sundance Landscape Maintenance, Inc.
Affiliate Since 2022 Silver Partner
Clayton Graham

18607 E. San Tan Blvd.
Queen Creek, AZ 85142

Phone (480) 610-5309
Cell
Email clayton@azsundance.com

Gilbert, Arizona

azsundance.com

Licenses: 85717
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Tree Services

Tree Doctors, Inc.

Affiliate Since 2007 Silver Partner
Benjamin Fillmore

1415 W San Angelo St TreeDocto rgg
Gilbert, AZ 85233 T s s CE i A

Phone (480) 844-4037
Email Treedocs@treedoctorsinc.com

www.treedoctorsinc.com

Where tree care is a science and an art.

West Coast Arborists, Inc. (WCA)

Affiliate Since 2017 Silver Partner
Justin Menzel

6528 W. Myrtle Ave.
Glendale, AZ 85301

West Coast Arborists, Inc.
Phone (623) 226-4236

Cell (602) 403-8455
Email jmenzel@wcainc.com

www.wcainc.com

Tree care professionals!

Licenses: 258981



. & Waste, Recycle & Disposal Services
AACM

qj? Waste Connections of Arizona
Affiliate Since 2008 Gold Partner

Larry Williams

3755 S. Royal Palm
Apache Junction, AZ 85119

Phone (480) 983-9100
Cell (602) 677-5308

‘WasTE CONNECTIONS
of ARIZONA

Email larry@radservices.com

WCofAZ.com
Formally known as Right Away Disposal (RAD), Waste Connections of
Arizona (WCofAZ) is a locally based company providing residential and

commercial trash/recycling services.

Services include:

. Residential Trash and Recycling

J Construction Roll Offs for Community Clean-ups

J Commercial Front Load Dumpsters for Town Homes, Condos and
Multifamily Dwellings

U Event Portable and VIP Trailer Toilets
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Waste, Recycle & Disposal Services .
AACM

Universal Waste Systems Inc.
Affiliate Since 2021 Silver Partner
Ryan O’'Donnell

3612 S. 36th St. %
Phoenix, AZ 85040 =

N —1
(UNIVERSAL WASTE SYSTEMS INC.)
—

Phone (480) 970-1600
Cell  (480)823-8244

Email ryanodonnell@uwscompany.com

WWW.UWScompany.com

Waste Consolidators, Inc.
Affiliate Since 2014 Silver Partner
Harold Martin

4840 E. Elwood St.
WCl
Phoenix, AZ 85040 _

Phone (480) 897-3601
Cell  (480)208-2210

Email hmartin@wasteconsolidators.com

www.wasteconsolidators.com

Bulk, Full and Porter Type services along with rooftop & carport cleaning.
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Torrent Resources

Affiliate Since 2011 Gold Partner
Ashley Dill

1509 E. Elwood St. P~
Phoenix, AZ 85040 TORRENT ‘

Phone (602) 268-0785
Email ashley.dill@oldcastle.com
www.torrentresources.com

Torrent Resources Service and Maintenance has confined space
certified technicians that are qualified to perform maintenance on all
stormwater BMPs including drywells, catch basins, large underground
precast concrete oil/water separators, stormwater interceptors, and

a variety of urban water runoff collection structures. Torrent services
permeable pavements in addition to stormwater BMPs. Torrent assumes
responsibility for the disposal of all collected materials recovered during
the maintenance process per local regulations.

Services:

. Stormwater BMPs

. Filter & inlet Structures

J Pump Outs

. Underground Storage

. Hydro-Excavation Services

. Drywells

. Rapid Response

. Subsidence

Benefits:

J Regulatory Compliance

J Affordable All-inclusive Maintenance Plans
. Ensure Optimal System Performance
J Extend Life Span of Systems

. Disposal of All Collected Materials

J Streamlined Administrative Services
J Confined Space Certified Technicians
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Water Management & Services

@ Phoenix Water Solutions

‘ Affiliate Since 2019 Silver Partner
Kyler Colin
4831 S. 35th PI. m
Suite 2 WATER SOLUTIONS

Phoenix, AZ 85040 v-r
Phone (602) 445-6161
Email kyler@phoenixwatersolutions.com

www.phoenixwatersolutions.com

Are you overspending on water? Ask the experts

StormWater Pros LLC
¢ Affiliate Since 2016 Silver Partner
‘ Cindy Johnson

1640 S. Stapley Dr., Suite 235 \M“ Proomiater

Mesa, AZ 85204
Phone (480)926-1003
Email cindy@stormwaterproslic.com
www.stormwaterproslic.com
You have a choice. Better installs,
better maintenance, better service!

Licenses: 269340
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AACM events are a must attend for anyone looking to
expand their knowledge and network in the HOA Industry.
With a varied lineup of events, AACM offers the opportunity
to grow their career and business while making
meaningful connections within the industry.

WHY AACM

AACM offers the opportunity to learn from
industry leaders, along with chances to
connect with like minded professionals and
build lasting relationships. AACM Events
provide ample networking opportunities that
range from cocktail receptions to round table
discussions and sporting events.

EVENTS

ABOUT US

AACM prides itself on not just providing fun
and new events but creating events that
are designed to be engaging and
enjoyable while networking. Make the
most of out of the HOA Industry by staying
ahead with the Iatest trends and
innovations within the industry. Let AACM
open new doors and opportunities that
were not present before.

CONTACT US

Q (602)685-1111
WWWAaacmAcom/events

@ events@aacm.com

HAPPY HOURS

FAMILY FUN DAYS

NETWORKING SOCIALS

ANNUAL "NOT" GOLF TOURNAMENT
COMMUNITY OUTREACH EVENTS
CORNHOLE TOURNAMENTS
ANNUAL TRADE SHOW

GEM GALA

QUARTERLY LUNCHEONS
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AACM PRESENTS

% ACCREDITED *
AFFILIATE PARTNER

>
&
%, &

, RS
Uy MARS

Who Attends?

Any person from the company can attend.

Why Should You Attend?

Learn what AACM's Code of Ethics and Standards
are and how that affect our Members.

This assists in making sure you are complying within
those ethics and standards and avoid any situation
that could possibly place that member in violation.

What’s in it for Your Company?
AACM is proud of the support and dedication
of our Affiliate Partners and the growth and Affiliate Partners who complete the class receive:
strength they have helped us achieve.
Authorized use of that year AAP ( Accredited
To help continue that success, AACM * Affiliate Partner logo to display on their email
designed a program to familiarize our signature, business card, company website
Affiliate Partners with the AACM Code of and/or marketing material.
Ethics and standards our Members agree to
uphold.
Receive recognition by the notation of our Gold
This class is offered free to our Affiliates. * Star next to your company name in the printed
It is a annual renewal that needs to be done and online directory.
each year. (Must have joined or renewed by Feb. 28th of
that year to receive Gold Star in printed
directory.)

A message for our Executive Director .
& (@ 1575W. University Dr. ~ Fermore

I would like to thank you for the consideration of becoming an Affiliate Suite 105

P: vith AACM.
artner wit] Tempe, AZ 85281

"My mission is to provide our Management & Individual Members with 2 1111
fied Affiliate Partners. Working together we can help each other be © (60 )685
ssful. AACM offers the tools, education and opportunies to grow (@ www.aacm.com
strong relationships and businesses. ” =

TUCSON AFFILIATE
PARTNER LISTINGS

EXECUTIVE DIRECTOR




. & Tucson Affiliate Partners
AACM

DORN Construction Company

Affiliate Since 2019 Gold Partner

Michael J. Dorn

6336 N. Oracle Rd. %
Suite 326-362 N

Tucson, AZ 85704 CONSTRUCTION COMPANY

Phone (520) 302-4858
Email mdorn@dornbuild.com
www.dornbuild.com

DORN Construction Company has been proudly serving HOA
Communities and Property Management Companies in Arizona since
2009. We are a local family-owned company specializing in a multitude
of different services beginning with and not limited to the following:
Construction Defect Repairs, Structural Repairs, Tenant Improvements,
Rainstorm Clean-Up, Rip Rap & Landscape Rock, Small to Large
Equipment Required Wash Drainage Improvements, Parking Shade
Structure Repairs, Balcony Repairs, Pedestrian Foot Traffic Coatings
on Walkways or Pool Decks, Metal Repairs & Fabrication, Block Walls,
Concrete, Carpentry, Stucco, Exterior Painting, Flat Roof Leak Repairs
and Coating, Property Maintenance Work Orders, & More.

DORN Construction Company highly values the commodity of time
required to build a trustworthy reputation as well as the consistent
execution standards imperative for maintaining it. Operating with a long-
term perspective we strive to complete projects in a fashion exceeding
clientele’s expectation through timeliness and budget friendly fees with
aim to earn referral for future business.
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Tucson Affiliate Partners A8 VN 8 NI

Complete Landscaping, Inc.
Affiliate Since 2019 Silver Partner
Bill Gibson, President

PO Box 37227
Tucson, AZ 85740

Phone (520) 323-8918
Cell (520) 248-5335

Email bill@completelandscaping.com
www.completelandscaping.com
Additional Contact

Jonathan Gibson, Vice President

Email jonathan@completelandscaping.com

Licenses: ROC 103827 CR 21

Larry Recker, C.P.A.
Affiliate Since 2009 Silver Partner

Steven Keys

10990 N. Joy Faith Dr.
Oro Valley, AZ 85737

Phone (520) 406-3296
Cell  (520) 272-6605

Email Ireckercpa@cox.net
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. Tucson Affiliate Partners
AACM

TUCSON AFFILIATE PARTNERS
AAA Landscape

AAA Smart Business

ALD

Alerus

Alliance Association Bank

ALLSTAR Pro Painting, LLC

American Family Insurance - Casey J. Bell Agency, LLC
American Family Insurance - Mike Stapley Agency, Inc.

American Roofing & Waterproofing LLC
America Roofing, LLC

APS Multifamily Energy Efficiency Program
Arizona Consolidated Services, LLC
Arrowhead Deck and Pools, LLC

Aspire Contracting

Association Reserves

AZ Spruce Up

Badger Daylighting

BEHR Paint Company

Bellator Pest Control

BGB Painting, LLC

Blue Sky Pest Control

Bolt Security Guard Services

BrightView Landscape Services, Inc.
Burns Pest Elimination

Butler Hansen PLC

CalPro Roofing, LLC

Canyon State Roofing & Consulting
CareScape, Inc.

Caretaker Landscape & Tree Management
Carpenter Hazlewood Delgado & Bolen LLP
CertaPro Painters of Phoenix

Clouse Legacy Coatings - CLC Paint
Complete Landscaping, Inc.

Cox Insurance Services

Criterium-Kessler Engineers

Dave Bang Associates

Dezert Gates Systems, LLC

Dobroski Painting LLC

DORN Construction Company

DR Paint, LLC

Dunn-Edwards Paint Corporation

Elite Sports Builder

Empire Paving & Maintenance
EmpireWorks Reconstruction and Painting
Engineering Support Services

Enterprise Bank & Trust

161
234
177
129
127
178
146
146
219
225
119
239
205
135
210
136
118
185
194
181
195
231
151
192

90
220
226
152
164
101
179
185
248
147
123
197
125
182
247
186
186
198

97
183
123
129
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Tucson Affiliate Partners

Epifini Landscaping, Inc. 156
Evolution Construction Services 133
Exerplay, Inc. 198
Express Mailbox, Lock Sales, Key & Repair 176
Facilities Advisors Arizona 210
Father/Daughter Reserve Studies, LLC 211
First Citizens Bank 128
Frank Civil Consulting 124
Gilbert’s Painting, LLC 187
Ginsburg & Dwaileebe CPAs LLP 91
Gleason Roofing, LLC 221
Goodman Law Group 102
Great Western Pest Control 193
Green Keeper Landscape Management 154
HOA Playground Services 199
Hoffman Law Firm, PLLC 108
Holbrook Asphalt 92
Integrated Site Maintenance 204
Irish Roofing Company 226
Jared Gibbs Agency - American Family Insurance 147
Johnson Commercial Fitness 132
Kasdan Turner Thomson Booth LLP 109
Keeley Construction 98
LaBarre/Oksnee Insurance Agency 144
Larry Recker, C.P.A. 248
LiftMaster 234
Lighting Southwest 175
Live Guard Tech 235
Lundgren Insurance Agency, LLC 148
March & McMillin, CPA’'s 91
Maxwell and Morgan, P.C. 103
Metering Services, Inc. 112
Metro Fire Equipment, Inc. 112
Motivational Systems, Inc. 238
M.R. Tanner 139
National Pavement Partners 98
Nautilus General Contractors, Inc. 140
Neate Dupey Insurance Group 148
NFP Property & Casualty Services, Inc. 149
North West Roofing AZ 227
OIB Consulting 140
Oversii Security 233
Pacific Premier Bank 130
Phoenix Roofing & Repair 217
Phoenix Water Solutions 246
Pinnacle Paving, Inc. 95
Poolside Commercial Aquatics 206
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Popular Association Banking
Precision Concrete Cutting
Prime Painting

Property Services & Maintenance Group

Rainforest Plumbing & Air

Rain Man Roofing & Waterproofing Services, Inc.

RENCO Roofing
Riley Engineering

Roadrunner Paving & Asphalt Maintenance

Rose Paving

Santa Rita Landscaping

SCI Construction

SealMaster - Arizona

Shade ‘N Net of Arizona
Sherwin-Williams Paint Company
Socher Insurance Agency
Southwest Grounds Management
StormWater Pros LLC
Stratton/BMS CAT

Summit West Signs

Sunland Asphalt

Sunwest Bank

TC Roofing

TeoPros

The Brown Law Group, PLLC

The Mahoney Group

The Paint Kings Inc

The Travis Law Firm, PLC

Titan Painting, Inc.

Titan Restoration of Arizona
Unforgettable Coatings of Arizona LLC
University Termite & Pest Control
Vial Fotheringham, LLP

Vive Construction LLC

Vote HOA Now

VSS Security Services

Waste Connections of Arizona
Weems Asphalt

West Coast Arborists, Inc. (WCA)
West Coast Plumbing & Air
Young, Swenson, & Cross Paving, Inc.
Zimber Marketing Group

130
116
190
141
201
223
218
122

99

99
172
142
100
110
190
150
173
246
215
237

94
131
230
121
106
145
180
104
191
212
191
196
105
143
115
236
243
100
242
202

96
208
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COMPLETE EXTERIOR IMPROVEMENTS

EXTERIOR IRON REPAIR
DECK COATING STUCCO REPAIR
ELECTROSTATIC WOOD REPAIR
INTERIOR

COLOR DESIGN & RENDERINGS

602.795.0696 ROC 261239
WWW.PAINTINGTITAN.COM INFO@PAINTINGTITAN.COM

QUALITY * INTEGRITY * TRUST
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banking solutions Is our GUSINess,
SO you can focus on growing yours.

ﬁlsl;irgicaetion WA One of Forbes’ Best Banks
, Bank® in America Year After Year

Specializing in:
No-Fee Lockbox Services!
ConnectlLive™ Software Integration
Full Online Banking Services?
Online Homeowner Payment Portal
Lending Solutions®

Extensive Deposit Solutions*

Meet Your Community Association Banking Experts:

Elise Saadi

Vice President, HOA Banking

(602) 791-4444
esaadi@allianceassociationbank.com

Craig Lee Huntington

Senior Managing Director, West Region
(323) 201-7570
clhuntington@allianceassociationbank.com

Bank on Accountability® | allianceassociationbank.com

'Funds deposited through the Lockbox will follow Western Alliance Bank's funds availability policy as outlined in the
Deposit Account Agreement Disclosure. ?Fees may be imposed for additional services related to online banking.
Refer to Business Online Banking Setup and Authorization for more information. *All offers of credit are subject to
credit approval, satisfactory legal documentation and regulatory compliance. ‘Refer to the disclosures provided
ataccount opening and the Schedule of Fees and Charges for additional information. Alliance Association Bank,

adivision of Western Alliance Bank, Member FDIC. Western Alliance Bank ranks high on the Forbes “Best Banks in @ w
America’ list year after year. YS!
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AACM

AACM-CMCA Reciprocity Policies

AACM Legislative Information

AACM Political Action Committee (PAC)

AACM Team

About AACM: Mission & Vision

Affiliate Partners & Table of Contents by Category
CAAM Certification Changes and Expirations/Renewals
CEU Reuirement

CAAM CAASP Penalty Policy

Management Companies

OnSite & Individual Members

Membership & Partnership Opportunities
Officers and Board of Directors

MANAGEMENT COMPANY MEMBERS

AAM, LLC

Align Community Management

American Equity Realty

Arizona Association Management Group
Asset Living

Associated Property Management

Cadden Community Management
Consolidated Asset Management - CAM Properties
CcCcMC

City Property Management Company
Cornerstone Properties, Inc.

Empire Community Management, LLC
Expert HOA Management, LLC

Focus HOA Management

Integrity First Property Management
Kachina Management, Inc.

Lighthouse Management, LLC

Oasis Community Management, LLC
Ogden & Company, Inc.

Osselaer Management Group

PMI Real Estate Services

PMP Management

Preferred Communities LLC

Pride Community Management

Real Property Management Phoenix Valley
Sentry Management, Inc.

Snow Property Services

Transcend Community Management
Trestle Management Group

Tri-City Property Management Services, Inc.

11

oo

85
12
14
12
49
80

50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
4
75
76
7
78
79
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ON-SITE INDIVIDUAL MEMBERS

Amy McDonough, CAAM 81
Beth Rose 82
Cheri Maniz, CAAM 81
David Jones, CAAM 81
Gail Haugland 81
lan Welsh, CAAM 82
James Purcell, CAAM 82
John Reyhons, CAAM 82
Julie DeMars, CAAM 80
Julie Munson, CAAM 81
Karla Healey, CAAM 81
Kathe Barns, CAAM 80
Kenneth Flynn, CAAM 81
Mark Kunkel, CAAM 81
Mark L. Wade, CAAM 82
Mary Lou Ehmann, CAAM 80
Monique Bursey, CCAM 80
Nicole Boyd, CAAM 80
Poppy Vogel, CAAM 82
Scott Flanery 80
INDIVIDUAL MEMBERS

Kendra Gray, CAAM 83
Paige Livingston, CAAM 83
Paul McFarlane 83
Jamie Murad, CAAM 83
Jeff Reynolds, CAAM 83
Deborah Rudd, CAAM 83
CATEGORIES OF SERVICES

A/C & Heating Services 89
Accounting & Tax Services 90
Asphalt Services (inc. Sealing & Striping) 92
Attorney & Collection Services 101
Awnings & Shade Structures 110
Backflow Enclosures, Testing & Repairs 111
Cleaning Services 114
Computer & Software Services 115
Concrete, Sidewalk & Masonry Services 116
Consulting Services 117
Drainage and Culverts 118
Electrical Services 119
Engineering Services 122
Fencing, Gates, Garages & Doors 125
Financial Services 127
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Fitness Equipment

General Contractors, Construction Mgmt & Consulting
Insurance & Risk Management

Landscape Design, Install & Maint.

Lighting Services

Locksmith & Mailbox Services

Outdoor Solutions

Painting Contractors & Manufacturers

Pest Control Services

Playground & Sport Courts, Equipment & Inspections
Plumbing Contractors

Pool Deck, Pool Services & Water Features
Printing, Publications & Promotional Products
Propane Services

Reserve Study Services

Restoration Services

Roofing Contractors & Inspectors

Security Systems, Guards & Services

Signs

Sub-metering Services

Tree Services

Waste, Recycle & Disposal Services

Water Management & Services

AFFILIATE PARTNERS

360 Painting of Gilbert

AAA Landscape

AAA Smart Business

ABC Scapes, Inc.

ACP Painting LLC

Agave Environmental Contracting, Inc.
ALD

Alerus

Alliance Association Bank

ALLSTAR Pro Painting, LLC

AME Landscape Companies
American Family Insurance - Casey J. Bell Agency, LLC

American Family Insurance - Mike Stapley Agency, Inc.

American Roofing & Waterproofing LLC
America Roofing, LLC

APM Landscape Management

APS Multifamily Energy Efficiency Program
ArborCraft Tree Services

Arizona Consolidated Services, LLC
Arizona Experts LLC

Arrowhead Deck and Pools, LLC

Aspire Contracting

132
133
144
151
175
176
177
178
192
197
201
204
208
209
210
212
216
231
237
239
240
243
245

184
161
234
161
184
162
177
129
127
178
162
146
146
219
225
163
119
240
239
135
205
135
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Association Reserves

Atlas Roofing & Waterproofing

AV Builder Arizona

AZ Spruce Up

Backflow Paradise Inc.

Back to Nature Landcare Inc.
Badger Daylighting

Bandit Cleaning

BEHR Paint Company

Bellator Pest Control

Berlin Precision Construction, Inc.
BGB Painting, LLC

Bigtree Landscaping, LLC

Bircher Exterminating

Blue Marble Landscape, LLC

Blue Sky Pest Control

Bolt Security Guard Services
Botello Builders

BrightView Landscape Services, Inc.
Build N Up LLC

BullsEye Services

Burdman Willis LLLP

Burns Pest Elimination

Butler Hansen PLC

CalPro Roofing LLC

Canyon State Propane

Canyon State Roofing & Consulting
CareScape, Inc.

Caretaker Landscape & Tree Management
Carpenter Hazlewood Delgado & Bolen LLP
CertaPro Painters of Phoenix
Charter Construction Group

Cimex Control Pest Management
Clear and Happy Pools LLC

Clouse Legacy Coatings - CLC Paint
Complete Landscaping, Inc.
Copper State Pavement, Inc.

Coral Pools, Inc.

Cox Insurance Services
Criterium-Kessler Engineers

Dave Bang Associates

DBL Landscaping

Desert Foothills Landscape

Dezert Gate Systems, LLC

DLC Resources, Inc.

Dobroski Painting LLC

DORN Construction Company
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111
163
118
114
185
194
137
181
155
194
164
195
231
137
151
138
138
108
192

90
220
209
226
152
164
101
179
139
195
205
185
248

97
206
147
123
197
165
165
125
153
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DR Paint, LLC

Dunn-Edwards Paint Corporation

Eco Roofing Solutions

Element Maintenance and Landscape Inc.
Elite Sports Builder

ELS Maintenance, Inc.

Empire Paving & Maintenance
EmpireWorks Reconstruction and Painting
Encore Landscape Management
Engineering Support Services

Enterprise Bank & Trust

Envision Painting

Epifini Landscaping, Inc.

Evolution Construction Services

Exerplay, Inc.

Express Mailbox, Lock Sales, Key & Repair
Facilities Advisors Arizona
Father/Daughter Reserve Studies, LLC
Fiat Mechanical

First Citizens Bank

Four Peaks Landscape Management, Inc.
Frank Civil Consulting

Gateway Restoration LLC

Gilbert’s Painting, LLC

Ginsburg & Dwaileebe CPAs LLP

Gleason Roofing, LLC

Go Direct Plumbing

Go Green Landscape and Tree Services
Goodman Law Group

Gothic Landscape

Great Western Pest Control

Green By Design, LLC_The Landscape Company
Green Keeper Landscape Management
HOA Playground Services

HOA Turnkey, LLC

Hoffman Law Firm, PLLC

Holbrook Asphalt

iCan Access & Video, LLC

Icon Roofing

IDT Landscaping, LLC

Innovative Lighting & Design, Inc.
Innovative Lighting & Electric, Inc.
Integrated Landscape Management
Integrated Site Maintenance

Irish Roofing Company

Jared Gibbs Agency - American Family Insurance
JDM Painting, LLC

186
186
216
166
198
166

97
183
240
123
129
187
156
133
198
176
210
211

89
128
167
124
214
187

91
221
203
167
102
157
193
168
154
199
117
108

92
232
222
168
175
120
169
204
226
147
188
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Johnson Commercial Fitness
Kasdan Turner Thomson Booth LLP
Keeley Construction

Krupnik & Speas, LLC
LaBarre/Oksnee Insurance Agency
Larry Recker, C.P.A.

Legends Landscape Management, Inc.
LiftMaster

Lighting Southwest

Live Guard Tech, LLC

Lundgren Insurance Agency, LLC
Marcel Painting

March & McMillin, CPA’s

Mariposa Landscape Arizona, Inc.
Maxwell and Morgan, P.C.

Metering Services Inc.

Metro Fire Equipment, Inc.
Motivational Systems, Inc.

M.R. Tanner

MTS Painting and Property Services
National Pavement Partners
Nautilus General Contractors, Inc.
Neate Dupey Insurance Group

New Creations Landscape Services Inc.

Next Protection LLC

NFP Property & Casualty Services, Inc.
North West Roofing AZ

OIB Consulting

Oversii Security

Pacific Coast Propane LLC

Pacific Premier Bank Community Association Banking

PalAmerican Security

Paramount Kanga Roof

Patterson Paving

Peak Landscape

Phillips, Maceyko and Battock, PLLC
Phoenix Roofing & Repair

Phoenix Water Solutions

Pinnacle Paving, Inc.

PMG Masonry & Concrete, Inc.
Poolside Commercial Aquatics

Pool Theory LLC

Popular Association Banking
Powers-Leavitt Insurance Agency Inc.
Precision Concrete Cutting

Premier Commercial Painting SW, LLC
Prime Painting
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Printing Specialists

Property Management Pest & Termite Control, LLC

Property Rock Resources, Inc.

Property Services & Maintenance Group
ProQual Landscaping

QXL Security

Rainforest Plumbing & Air

Rain Man Roofing & Waterproofing Services, Inc.

Red Mountain Roofing, LLC

RENCO Roofing

Restoration Masters LLC dba Restore Master
Restore Masters Contracting LLC

Riley Engineering

Roadrunner Paving & Asphalt Maintenance
Roofing Enterprises LLC

RoofSource

Rose Paving

Santa Rita Landscaping

SavATree

SCBC LLC

SCI Construction

SealMaster - Arizona

ServiceMaster by Desert Dry

Shade ‘N Net of Arizona

Sherwin-Williams Paint Company
Signature Projects

Socher Insurance Agency

Sonoran Sky Contracting, LLC

Southwest Grounds Management

State 48 Roofing

Steel Creations & Fabrication, Inc.
Stillwater Landscape Management, LLC
StormWater Pros LLC

Stratton/BMS CAT

Summit Restoration and Construction, LLC
Summit West Signs

Sun Country Landscape, Inc.

Sundance Landscape Maintenance, Inc.
Sun King Fencing & Gates

Sunland Asphalt

SUNVEK Roofing

Sunwest Bank

Superior Pool Plastering Management Inc.
Sustainable Landscape Services

TAP and Sons Electric, Inc.

TC Roofing

TeoPros

208
196
171
141
172
236
201
223
228
218
213
134
122

99
224
228

99
172
241
141
142
100
214
110
190
142
150
143
173
229
125
158
246
215
215
237
159
241
126

94
229
131
207
173
120
230
121
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TerraPro, Inc. 174

The Brown Law Group, PLLC 106
The Kleaning Krew 114
The Mahoney Group 145
The Paint Kings Inc. 180
The Travis Law Firm, PLC 104
Titan Painting, Inc. 191
Titan Restoration of Arizona 212
Torrent Resources 245
Tot Lot Care, Inc. 200
Tot Lot Services 200
Tree Doctors, Inc. 242
Tyco Construction 110
Unforgettable Coatings of Arizona LLC 191
Univeristy Termite & Pest Control 196
Universal Waste Systems Inc. 244
Veridus LLC 117
Vial Fotheringham, LLP 105
Vive Construction LLC 143
Vote HOA Now 115
VSS Security Services 236
Waste Connections of Arizona 243
Waste Consolidators, Inc. 244
Weems Asphalt 100
West Coast Arborists, Inc. (WCA) 242
West Coast Plumbing & Air 202
Yellowstone Landscape 160
Young, Swenson, & Cross Paving, Inc. 96
Zimber Marketing Group 208
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Rainrorest
Pl e AL

COOLING HEATING REFRIGERATION
DRAINS BASEMENT SUMPS AIR CONDITIONING ABSORPTION PUMPS ~ COMMERCIAL FREEZERS
FAUCETS CAMERA DRAINS AIR HANDLERS BOILERS REFRIGERATION
FILTRATION CLOGS / DRAIN CLEANING ATTIC UNITS CARBON MONOXIDE ICE STORAGE
GARBAGE DISPOSALS GREASE TRAPS CHILLERS EFFICIENCY PROBLEMS COMPRESSORS
INSTANT HOT WATER HYDRO-JETTING COMPRESSORS FIRE PIT PIPING ICE MACHINES
LEAK LOCATING / REPAIR LOCATING CONDENSATION LINES FURNACES ICE CREAM MACHINES
REVERSE 0SMOSIS ROOTER SERVICES CONDENSORS GAS CONNECTIONS INDUST. REFRIGERATION
SEPTIC SYSTEMS SEWAGE EJECTORS DUCT INSPECTIONS HEAT PUMPS REPLAGEMENT
SEWERS SEWER ODORS EFFICIENCY PROBLEMS HEAT PUMPS RESTAURANT COOLERS
SHOWERS SHOWER DRAINS EVAPORATIVE COOLERS LEAKING DUCTS AND FREEZERS
SINKS SINK DRAINS FILTERS NATURAL GAS PROBLEMS  RETAIL DISPLAY COOLERS
TANKLESS WATER HEATER SLOW DRAINS REFRIGERANT LEAKS SERVICE AGREEMENTS WALK-IN FREEZERS
WATER HEATERS TREE ROOTS THERMOSTATS VENTILATION WALK-IN COOLERS

LEARN FROM OUR EXPERTS FOR
FREE AT RAINFOREST UNIVERSITY!

Rainforest Plumbing & Air hosts FREE maintenance
seminars for groups of maintenance professionals
including property maintenance technicians, managers,
and supervisors. Our educational offerings may be
done in conjunction with your regularly scheduled
company meetings. We provide the venue, some educa-

tion and a FREE LUNCH!

WWW.ASKRAIN.COM

Rainforest service providers have passed a background check performed by licensed CrimShield private @
investigators. Find out how your employees can hecome CrimShield Certified at www.CRIMSHIELD.com



o Promote efficient and responsible government

e Speak on behalf of community managers in a strong, unified voice

» Help candidates who advocate for the right to contract, property rights,
and limited government regulation to achieve or maintain public office

o Encourage active membership participation in the political process

e Build and maintain key relationship in state government

o Strengthen the political education of our membership through
awareness of government, candidates, and important political issues.

Thank you to our
Members & Affiliate Partners!

Your AACM Team

For more details
visit our website
or scan below

@ (602) 685-11M

www.aacm.com

@ 1575 W. University Dr., Suite 105 Tempe, AZ 85281
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